'@

(J paysera
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COOp OHMaUH-NAaTeXewn NaaTexxHbIM KapTaMu

OCHOBHbIE MOHATUA

O6wun poroop — O6LIMA OOrOBOP Ha OKa3aHMe NaaTeXHbIX YCIYr, YCJI0OBUS KOTOPOro NPUMEHSAITCA K
Mponasuy.

Aeno3uT — cpeacTBa, pe3epBMpoBaHHbIE Ha cyeTy Paysera MpofaBsLua, NpefHa3HavYeHHble ana obecneyeHus
BO3HMKAIOLWNX B pe3yJsibTaTe CNopoB TpeboBaHWi, NpeabsaBaseMbix MpoaaBuy niaaTesbLinKaMu.

NHTepHeT-MarasumH — Beb-canT Mpoaasua, Ha KoTopoM lMNpoaaseL, NpeaocTaBaseT CBOM TOBapbl U YCNYrn 1
KoTopbl MNpoaaBeL, yka3asn B AHKeTe.

BosBpaT — npeabsasnsemoe MNMpogasuy TpeboBaHne Ha BO3BpaT AeHer Npu ocnapueaHnm Onepaunuv B
cooTBeTCTBUMU C Mpasnnamm n nono>xkeHnamm MOTIK.

AHKeTa — aHKeTa, B KoTopon Npoaasel, NnpegocTaBnseT noapobHyo nHhopmauuto o cebe, ceoeM NUHTeEpHET-
MarasuHe, ToBapax u ycayrax n npMHnMaeMbix KapTax. AHKeTa BNSeTCA HEOTbeMIEMOMN YaCTbio HAaCTOSALLEro
MpunoxxeHunsa.

KapTta — nnatexHas kapTa Visa nnu Visa Electron, Mastercard nnun Maestro, koTopas ncnonbsyercsa ong
ocyuwiectneHmns Onepaumn.

Bnapeneuy KapTbl — lOPUANYECKOE NN YACTHOE SINLIO, KOTOPOE 3a ToBapbl ycayru MNpoaasua B IHTepHeT-
MarasuHe pacrnadnBaeTcs KapToi.

MpopaBeuy — KnneHT Cuctembl Paysera, opugunyeckoe inLo, perucTpMpoBaHHoe B LLeHTpe peecTpoB CTPaHbI
EBpocoto3a, 3aknoymeLLee O6wnin forosBop € Paysera n oCyLecTBAsOLLEee NPOAAXKy TOBAPOB U YCAYT,
NCMNOo/b3ysa OAHY MM HECKOLKO yCayr no cbopy nnatexen ona MpoaasLoBs, yka3aHHbIX B Cucteme u
npenocTaBsisieMblX Paysera, a Tak)Xe HaMepeBaloLLeecs rnojib30BaThCA NepenpofasaeMon Paysera Ycnyronm no
cbopy OHManH-NNaTeXen NaaTeXXHbIMNU KapTamMu.

(*MosicHeHme: B cnyyasx, korga nonoxkeHnsa Obuiero aoropopa Ha OKa3saHue naaTeXXHbIX YCAYr MPUMEHSTCS
KO BCeM KnmneHTaM — Kak K [lpogaBuam, Tak U K gpyrum KaveHtaMm — MCNob3yeTcsd TeEPMUH «KNIMEeHT», a
ecnu nonoxeHna Ob6LLero 4OroBopa Ha OKasaHme NnaTeXHbIX YCYyr NMPUMEHSTCA TONbKO K Mpoaasuam,
ncnonb3lyeTcs TepMnH «lMpopaseu»).

PCI DSS — cTaHaapT 6€30MacHOCTM AaHHbIX UHOYCTPUW NJATEXHbIX KapT.

MokynaTtenb — naaTenblMK KOHEYHbIN NoJslydYaTesb YCAyr U TOBapoB, NpoaaBaemMbix [poaasuomM,
ncnonb3ywowmn Cuctemy ansa cbopa nnaTexen.

MpoekT — noapobHoe onncaHmne npenocTasnagemMblx MMpoaaBLOM TOBApOB YCAyr, YKa3aHHoe nM B Cncteme ¢
uenbto cbopa nnatexxen c MNokynatenen 3a npenocrtaBnsemslie MNpoaasuoM ToBapbl UK ycayru cnocobamu,
yKa3saHHbIMK B Cnucrteme.

BaHk-napTHep — 6aHK, NpefoCcTaBAAOLWMNA YyCAyry npmema n obcnyxusaHmnsa KapT, ¢ KoTopbiM Paysera
COTpyAHMYaeT Npu npegoctasieHnn NMpoaasLy BO3MOXXHOCTW MPpUHMMaTL nNiaTexu MNokynatenen Kaptamu
(AS Magnetiq Bank, reg. Nr. LV50103189561, adr. Brivibas 54, Ryga, Latvija, LV-1011,

https://magnetigbank.com &, info@magnetigbank.com).

Ycnyra noBTOPAIOLLUXCA NJAaTeXeW — 3To ycsyra, no3sosstouas NMponasuy NpefoCcTaBUTb BO3MOXXHOCTb


https://magnetiqbank.com/
https://www.paysera.de/v2/ru-DE/index

MNMokynaTento 3akasaTb yCJ/1yry aBTOMaTU4YeCKOro BbICTaB/IEHUS CcYeTa C PyHKUMEN aBTOMaTUYECKOro U / nnu
perynsapHoro cnucbiBaHUsA CyMMbl onaThl CO cHeTa [loKkynaTens, NCNosib3ya AJ19 3TOro NniaTeXHY KapThl
MokynaTens.

MpaBuna oTMeHbl NOKYNOK — Ny6/IM4YHO JOCTYNHbIE U NOATBEPXXAEHHbIe MpoaaBLIOM NpaBuna,
perynnpyoLine oTMeHy NoKynky ToBapa v / AN yCayrin, ocylecTBieHHon B UHTepHeT-Mara3unHe MNpoaasua.

MpaBuia 1 NOJIOXKEHUA — [eNCTBUTENbHbIE BEPCUM NpaBus ocyliecTBieHns geatenbHocTu Visa (G Ha
TeppuTopumn EBponbl 1 / unu ycTtas v npasuna Mastercard (4.

UnTepdenc — nHtepdgenc (nporpammHoe obopynoBaHune) mexay Paysera n lNMpogasuoM, obecneymnsatolnii
rnonyyeHune coobuieHnn ob aBTopmlaunm Onepaunin n obcnyxxmpaHne KapT B peasibHOM BPEMEHM.

Onepauuna — (pUHAHCOBOE AENCTBME, KOTOPbIM OCYLLECTBASETCS NOKYMKa ToBapa Uan ycnyru B IHTepHeT-
MarasunHe C NMoMolLLbio KapTsl.

[laHHble onepauumn — nHgpopMaums 06 Onepaunm n o KapTte, UCNosib30BaHHOW Ans Onepaunun n
naeHTUMUKaUnUM Bnagensua KapThl.

MOMNK — Me)xayHapo4Hble opraHm3aunm nnaTexHbolx KapT Visa n / nnu Mastercard.

Obuwme NonoXeHums

1. Ycnyra no cbopy OHNaNH-NIaTEXeEN C MOMOLLbIO MaTeXHbIX KapT npegocTasnseT MNpoaasLy BO3MOXHOCTb
cobupaTbk nnaTexu MokynaTenen, NCNofb3ys AN onlaThl YKasaHHble B Cucteme KapThl.

2. Bo BpeMs nosib30BaHUA JaHHOW YCAyron B OTHOWeHMK NpofaBua NpMMeEHA0TCA BCe ycoBusa Obuiero
porosopa, MpunoxxeHne «C6op oHNamH-NnaTexen Mokynatenen», LONOJHNTENLHO OMNMpeaesieHHble B AaHHOM
Mpuno>xxeHnm ycnosus, a Takxe npasuna MOIK. Npopasew, NnoaATBEPXAAET, YHTO XOPOLIO 03HAKOMUJIICSA C
OaHHbIMW yCnoBuaAMK K 06a3yeTca nx cobnopate. Mpasuna n nonoxenmsa MOMK Tak)xe OeNCTBYIOT B
oTHoweHun MNpogaBua. B cnydae pacxoxageHnn mexay orosopom, ero MNMpunoxeHuamu v MNMpasunamm n
nonoxeHunsamu MOIK, MNMpaBuna n nonoxeHus MOMNK nmeloT npenmywectso. OnpeneneHusa B JaHHOM
MpUNoXXeHNN NCNOMb3YIOTCA B 3HaYeHUN, yKazaHHOM B O6wwem gorosope.

3. MNMepepn TeM, Kak HavyaTb NoJsb30BaTbCa ycnyron, Npoaasey, LO/HKEH NpefocTaBuTb Paysera:
3.1. cBOWM CO34aHHbLIN B cucteme lNpoeKT;

3.2. 3anosIHeHHY0 AHKETY, KOTOpPYIo NpenocTaBnseT Paysera;

3.3. apyrue Heobxoanmble Paysera LOKYMEHTBI.

Ycnyra npefocTtaBnsaeTcs TOJIbKO Nocse Toro, Kak lNpofasel, npenoCTaBUT BCe 3anpoLlleHHblie Paysera
OOKYMeHTbl 1 nHdopMauuto n Paysera (nnn bank-napTHep) onobpuTt MNMpoaasua.

4. Paysera BnpaBe 0TKa3aTbCs NoaTBepXAaTh [poekT v npenoctaBnsaTb ycnyry lNMponasuy 6e3 ykasaHus
MPUYUH.

5. YTo6bl Ha4YaTb MOML30BaThLCA yC}'IyFOIZ, lMponasel AOJKEH BbIMNONHUTL TEXHUYECKYI0 MHTerpawuio B
COOTBETCTBUN C NMpenocTaB/ieHHbIMN Paysera MHCTPYKLUUSAMM.

6. HacTosLee MNpunoxxeHne ycTaHaBAMBaeT 1 NogpobHO ONUCbLIBAET YC0BUS YCyru no cbopy oHNanH-
nnaTexen, a Takxxe ob6s13aTeNbCTBa CTOPOH B TEX CJlyYasnX, KOrga niaaTesblnkK pacniadnsaeTcs ¢ MNpoaasLom
no nHTepHeTy KapTamum.

7. HacTosuwee MpuioXeHne noaroToBieHO B COOTBETCTBUN C 3aKOHO4aTesIbCTBOM EBpPOCOIO3a, peryanpyowmnm
npenocTaBieHNE NMAaaTeXHbIX YCYT N pacyeTa C MOMOLLbIO MJaTeXHbIX KapT, lNpaBuiaMn 1 NosIoXKEHUSMN
MOIK, a TakXe npasuniamMuy nosib3oBaHns Kaptamu, yctaHoB/ieHHbIMN baHKaMun-napTHepamun Paysera.

8. HacTosiwee MpunoxeHue aBnsieTcs HeoTbemsieMon YacTbto ObLLero gorosopa, No3ToMy ero Heob6xoamMmo
TOJIKOBaTb C y4eToM 06Lero KOHTEKCTa AaHHbIX AOMOBOPHbIX LOKYMEHTOB.


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

9. MpunoxxeHne NPMMEHSIETCS TOJIbKO K IOPUANYECKUM NINLAM, 3aperncTPUPOBAHHbLIM B LIEHTPE PeecTpoB
CcTpaHbl EBpocoto3a n 3aknounsumm O6wmin gorosop ¢ Paysera.

Mpasa 1 0bsa3aTenscTBa MNpoaasLa

10. NMpopasel, 0b6sA3yeTCS:

10.1. npuHuMaTb KapTy Kak naaTe)xHoe CpenCcTBO TOJNIbKO 3a Te ToBapbl UM yCnyrn, Kotopble Npoaasel,
yKa3as B AHKeTe KaK CBOK XapaKTepHY 0eATeNbHOCTh;

10.2. nnaTtnTb 3a ycnyry KOMUNCCUOHHbBbIE M1aThbl, YKa3aHHbIE 30€ECh,

10.3. ecnm Bnageneu KapTbl 0TKa3sbiBaeTCs OT NpMobpeTeHHbIX TOBApPOB U/nan ycnyr, nan ecnum Npoaaesew, He
npenocTaBusl TOBApPOB M / UAK YCAYT [O/KHLIM 06pa3oM, Nosly4YnB COOTBETCTBYHIOLLYO MHGOPMaLUIO, BEPHYTb
cymmy Onepauunn Bnagenbuy KapTbl HaCTUYHO UM MOJIHOCTbLIO, B COOTBETCTBUM C [paBniamMmm oTMeHa
MOKYMOK, NoATBepPXAeHHbIMK MpoaaBLOM 1 Ny6ANYHO [OCTYyNHbIMK [oKynaTenam;

10.4. nony4ms oT Paysera coobuieHne o BosspaTe, nHopMUpoBaTh Paysera o CBOEM pelleHnn B TeyeHme 3
(Tpex) kaneHaapHbIX gHeN: NMbo oCyLLLEeCTBUTL BO3BpaT AeHer, 1nbo ero ocrnopuTb, NpeaoctaBmB Paysera
NOKYMeHThl, noaTBepxaatoLwmre Onepaunto. Ecnum MNMponasew HecornaceH ¢ xxanobon Mokynatens v
TpeboBaHmem o Bo3BpaTe n ero ocnapuBaeT, OH AOJ/KEH MOKPbLITb BCE pacxoAbl, BO3HMKLIME B pe3ybTaTe
cropa, B TOM Yucsie KOMUCCUOHHYIO NJ1aTy 3a pacCMaTpuBaHUeE U ocnapmBaHMe TakMX CNOPOB, a TakxXe
BO3MOXKHbIE 3aTpaTbl Ha apbuTpax;

10.5. ncnonb3oBaTb TOJIbLKO NMPeaoCcTaBNeHHbIN Paysera WHTepdenc, npegHa3HavYeHHbIM aasa npuema KapT B
NHTepHeT-MarasuHe;

10.6. obecneunTb UcnonHeHmne ob6Aa3aHHOCTEN COTPYOHUKOB UM NpeacTtasmTenen MNpoaasua, CBA3aHHbIX C
UCNOJSIHEHMEM faHHOro MNpunoxxeHus, a Takxe lNMpasua 1 nosoxxeHnn MOMK 1 nx naMeHeHuin;

10.7. coTpyAHnYaTb U NpenocTaBnATb Paysera Heobxoanmyto NoMoLlb B C/ly4ae BO3HUKHOBEHUS Clopa B CBA3MU
c Onepauunsamm Bnagenbues KapTbl B IHTepHeT-MarasuHe;

10.8. coobuiaTb Paysera o ntobbiXx MOLLEHHNYECKMX NN HECAHKLMOHMPOBAHHbLIX OENCTBUSAX, CBA3AHHbIX C
KapTamu, a Takxxe ncnosiHeHneM o6a3aTenbCTB, YCTAaHOBJIEHHbIX B AHHOM [punaoXxeHunu;

10.9. npyHUMaTL BCe AENCTBYOLWME, HaaNexawmm obpasom naeHTuuLnpoBaHHble KapTbl Kak 6e3HannyHoe
niaaTexxHoe CpeacTBO 3a TOBaAPbl U / U YCAYrK, YKa3blBasi LLIeHY TOBapoOB 1 / uan ycayr npu Onepauuu;

10.10. obecneynTb cooTBETCTBUE CBOEro MHTepHeT-MarasnHa TpeboBaHusaM MpaBua 1 MNOSIOXKEHWUIA, a TaKXe
apyrum TpeboBaHusam MOIMK;

10.11. He no3aHee, YeM B TeyeHMe 3 (Tpex) KaJlleHaapHbIX AHen co aHa TpeboBaHus Paysera, npucnaTb Konuu
3anpolleHHbIX Paysera nokyMeHTOB, noaTBepxAatowmx Onepaunio (No akcy, 3JIEKTPOHHOM NMoYTe, 3aKa3HOM
MoYTON, NAK APYrMM crocoboMm, noaTBepKAaloLWmnM hakT BpyveHus). Ecnu Mpoaasel He MOXXeT OTAPaBUTb
HeobxoauMble 4OKYMEHTbl B CPOK, OH 06513aH coobLwmnTb 06 3TOM B MMCbMEHHOM BUAE, YKa3aB AaTy NnosyvyeHus
MHopMaLnK, a TakXXe NPUYNHY, No KOTOpon HdopmMaumsa He bblia oTNpaB/ieHa BOBPEMS UJIN BOBCE He
MoXXeT ObITb NpefocTaBneHa. Ecnn npeactaButens Paysera npubbiBaeT B NnoMelleHne MNpoaaBua, Takown
npeacTaBMTENb BMpaBe NoayyYnTb KONUKO MHOpMaLnu, nogTeepxaatowyo Onepauunto;

10.12. npupepxmnBaTtbcs Obuwero norosopa Paysera u MpunoxxeHnn, ykasaHun baHka-napTHepa (ecnu Takume
6ynyT npenocTaBseHbl B Nepnon 4ENCTBMSA O0MOBOPHbLIX 06593aTenbCTB) 1 NpaBua MexayHapoaHbIX
OpraHm3aunn nnaTexHblix KapT. O6s3aTeNbCTBO AENCTBUTENBHO U ANS NpaBui, yKa3aHunm n tpeboBaHuin ons
MPUHATUA KapT, MPUHATLIX NOCAE NOANMNCAHNA AaHHOIO MNpuIoXKeHns;

10.13. 3aBepuTb, 4TO AeATesbHOCTb poaaBUa ABASETCA NPaBOMEPHON U OCTAHETCHA TAaKOBOW Ha MNPOTAXXeHUN
BCEro Cpoka gencteusa MpnnoxxeHunsi, COOTBETCTBYET 1 ByaeT COOTBETCTBOBaTbL 3aKoHY B CTpaHe lNpoadaBua, a
Takxxe lNpasunam n nonoxeHunam MOTK;

10.14. no TpeboBaHuio Paysera npeaoTBpPaTUTL HapyLLleHWe NpaBua gaHHoro MNpunoxxenus nnm Mpasun n
nonoxxeHun MOTK. NMpoaaseu 06a3yeTcs NpenoTBPaTUTh HapyLLleHne B TedeHune 3 (Tpex) AHen co AHS
MoJsly4eHns COOTBETCTBYIOLWEro yBeloMeHs;
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10.15. ycnyron cbopa nnatexeln MNMpoaaBeL, MOXKET NOJMIb30BAaTLCS TOJIbKO B TeX MHTepHeT-Mara3smHax
MpoaaBua, 1 TosbKO No Tem agpecam (URL) Beb-canToB, kKoTopble Bblsin yKa3aHbl B NpeaoCTaB/IeHHON
MpopaBuoM AHKeTe, a TakxXe B [1poekTe, u nogTeepXaeHbl Paysera. B cny4yae BO3HUKHOBEHUA N3MEHEHUI B
MHdopMaLnmn, ykasaHHon B MpoekTe n / unu AnkeTe, Npoaasey, 06 3ToM HeMeaneHHo coobulaeT Paysera, n
n3MeHeHuns B MNpoekTe n / nnn AHKeTe NpenbABAITCA HA pacCMOTPEHME N NOATBEPKOATCA B TOM e
nopsaake, 4To n cam lNpoekT n / nnn AHkeTa;

10.16. nony4uB TpeboBaHue oT Paysera, HeMeaNIEHHO OCYLLECTBUTb M3MEHEHUS Ha CBOUX CalTax, a TakxXe
BbIMOJIHNTL Apyrue HeobxoaMMblie N COOTBETCTBYOLLNE AencTBMA ana obecnedyeHnsa cobnoaeHns MNpoaasLom
rnpasua NCMNoJsIb30BaHNA TOProebiXx Mapok MOIK;

10.17. npepocTtaBuTh Paysera Bce 3anpawlMBaeMble LOKYMEHTbI U MHopMaumio (ecnm MNMpopasew He
ocyuwecTBnsaeT oba3aTenbCcTB, Paysera umeeT npaBo NPUOCTAaHOBUTb NPeAOoCTaBlIEHNE YCAYT);

10.18. Ha NOCTOSAHHOW OCHOBE CBOEBPEMeHHO coobuaTh Paysera 0 TEKyLLMX afipecax BCex CBOMX (VIManos,
BCEX UCMONb3yeMbix [poaaBLOM HaMMEHOBaHUSX, Nod KOTOPbLIMU OH OCYLLLECTB/SET CBOIO AesTeNbHOCTh, a
Tak>Ke NpenoCcTaB/sATh MNOJIHOE ONUcaHne ToBapa 1 ycyr, KoTopbiMu TopryeT Mpoaased;

10.19. 4eTKO U SICHO UHDOPMMPOBATbL BragenbueB KapT 0 TOM, Kakue MnaTe)xxHble KapTbl OH MPUHUMAET NN
He NPUHUMAaET, B YAaCTHOCTU, pa3MeCcTUB JIOroTunbl MnaTexHbiX KapT Ha CBOeM BeO-caTe B COOTBETCTBUU C
TpeboBaHnaMu baHka-napTHepa;

10.20. npepocTaBnATb Bnagensuy KapTbhl HeTKYIO U HEABYCMbICSIEHHYIO MHGOopMauuio o NpoaaBue Ha
MPOTS)XEHNN BCero B3anmMoaencTems, 4Tobol Bnagenew KapTbl MOr oTAnYnTb Mpopasua ot ntobon apyron
CTOPOHbLI (HanpuMep, OT NoCTaBLWMKa TOBapoB nau ycnyr Npogasua);

10.21. obecne4ynTb COOTBETCTBUE Cheayolmnm TpeboBaHusaM K Beb-canTy MNpoaasLa:

10.21.1. Ha3BaHue MpoaaBLa OO/MKHO BbITb YKa3aHo Ha Beb-canTe MNponaBua Ha BUOAHOM MeCTe, Kak 1 gpyras
MHpopMauns;

10.21.2. NMpopaBel 0653aH obecne4ynTb, 4TO Bnageneu KapTbl NOHMMAET, 4TO 3a Onepauuto, BKJYas
0OCTaBKy TOBapOB (pusnyecknx n umposbIX) N NpefocTaBaeHne ycayr, 3a obcny>XxmBaHue KJINEHTOB U 3a
paspeLleHue Crnopos cornacHo ycnosmam Onepauunnm oTeevaeT lNpoaasel.

10.22. no 3anpocy Paysera cBOeBpEMEHHO NPENoCTaBNAATbL BCO MHPOPMALINIO U AOKYMEHTaL M0, HeobXxoAMMyto
Paysera B LIeNISIX BbIMNOJIHEHWS YC/I0BUIA AaHHoOro MpunoxeHus. MNpoaaeel 06si3aH cBOeBpeMeHHo 1 6e3
oTAeNnbHOro TpeboBaHNs yBeaoMAsATb Paysera 06 namMeHeHUaxX B NpeaoCTaB/IEHHON UM MHGopMaLun (B
4acTHOCTU, 06 N3MeHeHUN obLLLEeCTBEHHON LIeNKn, TMNa acCOPTUMEHTA NPOAYKTOB; O NpodaXke Un apeHae
NpeanpuaTUs UM NHON CMeHe BRagesbLa; 06 N3MeHeHNSX PUANYECKON (OPMbl NN Ha3BaHMUS
npeanpuaTus; N3MeHeHNsAX PUHAHCOBOIro NooXKeHns MNpoaasLUa, KOTOPbIE MOTYT NOCTaBUTbL NOJ Yrpo3y
Halse)allee ncrnosHeHne oba3atenbcTB MpoaaBLa corfiacHo gaHHoMY MpunoxxeHuto). Mpoaasel, 0653yeTcs
no TpeboBaHuo Paysera NnpeabsaBUTb [OKYMEHTbI, COCTABJIEHHbIE HE HA aHTJINACKOM S13blKe, BMECTE C
3aBEpPEHHbLIM NepeBoAOM Ha aHTJIMNCKUIA a3biK. MpoaaBel, NoATBep KAaeT, YTO BCS NpefocTaBieHHas
NHMOPMaLUMS ABNSETCSA BEPHOW N Haasexallen;

10.23. Nnpnaep>XmMBaTbCs MPUMEHMMbIX B OTHOLWEHUW MNMpoaaBLa 1 ero AeaTeNbHOCTN 3aKOHOOaTeNbHbIX
MOJIOXKEeHWUN, B HaCTHOCTW, 3aKOHOB 1 MOJIOXKEHWI 0 3aLuMTe nNpaB noTpebutenen. MNpoaasey oba3aH
npenocTaBnAaTb Paysera nHhopMaLumno 0 ToBapax n ycayrax, KoTopble OH pacnpocTpaHseT Yepes CBoN Beb-
CanT u npeanaraeT onnatTnTb Kaptamu. MHdhopMaumns aomkHa 6biTb YeTKon, noapobHonr, cBoboaHO
LOCTYMHOWN, CBOEBPEMEHHOI, COOTBETCTBOBATbL 3aKOHY U BKJII0YaTb B cebsa cnenyroline ceeaeHus:

10.23.1. nonHoe Ha3BaHMe n agpec npepnpuatua (Mpogasua), perncTp, B KOTOPOM 3aperucTpnpoBaHo
npegnpuatne, Kkog npeanpuaTtmna n niobaa gpyras nHdopmaumsa, KOTopyto HeobxoomMMo yKasbiBaTb B
opnumanbHbIX LOKYMEeHTax NpennpuaTmsa CoriacHO NPUMEHNMOMY 3aKOHOOaTEeNbLCTBY;

10.23.2. npn HeobxoaAnMOCTK, 0bLLME MOSIOXKEHNSA U YCIOBUSA OTMEHbLI U/ BO3BpaTa, MPUMEHUMbIE B CJlyyae
Bo3epaTa, npenaorosopHas MHGopMauus;

10.23.4. cTpaHbl, B KOTOpble lNpoaasBeL, OCyweCcTBASET A0CTaBKY, a TakXXe yC/I0BUS O0CTaBKW;

10.23.5. BantoTa, B KoTOpon byaeT onnadeH ToBap u ycnyru MNpoaasua;



10.23.6. agpec, no KoTopoMmy lMNpoaaBel, OCyLLEeCTBASET 00CyXUBaHNE KIMEHTOB, BKJIlOYas BCE AOCTYMHbIe
cnocobbl KOMMYHUKaLNK;

10.23.7. N0ON0OXXeHUA No 3alnTe AaHHbIX, B YaCTHOCTH, MpUHLUMNbLI, NpUMeHuMble MNMpoaasLOoM B OTHOLLEHUN
nepcoHalJibHbIX AaHHbIX KJIMEHTOB U NMJ1IaTE€XHbIX AaHHbIX;

10.23.8. pocTynHble npouenypsbl 6e3onacHOCTM (HanpuMep, Npouenypa ayTeHTUMKaUNM ANa NnaTexen
KapTamn);

10.23.9. nonHoe onncaHne TOBapOB N YCJyr, KoTopble npegnaraeT lMNponaseu;
10.23.10. BpeMs BbIiCTaBJIeHUsI CHeTa U BPeMsi BbINMOJIHEHUSI [OrOBOPHbLIX 0683aTeNbCTB;
10.23.11. BpeMms, Korga onnaTa byneT cnucaHa ¢ KapThi.

11. NMpopaeey He nMeeT Npaea:

11.1. ycTaHaBAMBaTb AOMNOJIHUTEJIbHYIO MAATYy 3a TO, 4TO NOKyMnaTeNb pacnnadvmeaeTcsa KapTton (3a
WCK/IOYEHEeM Tex C/ly4aeB, Koraa 3Toro TpebyeT 3aKoHOAATeNbCTBO U 3TO ObIJIO cornacoBaHo ¢ Paysera u
BaHKOM-NapTHeEpPOM B COOTBETCTBUU C npaBuiamm MOIK). Ecan gononHuTenbHasa nnata ycTaHaBAMBaeTCA
3aKOHOOaTeNIbCTBOM, OHa AO0J/KHa ObITb 3a4McsieHa B cyMMy Ornepauunmn, n He MoXXeT BbiTb yKa3aHa OTAENbHO;

11.2. ycTaHaBAMBaTb MUHUMaJIbHYO cyMMy Onepauunu;

11.3. npuHuMaTb KapTy Kak naaTex C Lesbio MOKPbITb NN peuHaHCUpoBaTb TOBApbI U YCAYry Wian gpyrue
06sA3aTenbCTBa, HE YKa3aHHble B AaHHOM MNpuao>xeHnn nan AHKeTe;

11.4. BbigaBaTb Ha/IM4YHbIE CpeCcTBa 3a OCYyLLeCcTBNeHue Ol'lepaLl,I/II/I nnan ee OTMEHYy,

11.5. Bbl@aBaTb 3a ocylwiecTBaeHmne Onepaunn BeKCenb, YeK WM OPYron OOKYMEHT, npefHa3HavYeHHbI a4ns
DaNbHENLWLNX NaTexen;

11.6. pa3bmeaTb Onepaunto Ha 4acTu;

11.7. cobupaTb 1 packpbiBaTb TpeTbUM NMLaM AaHHble Bnagensua KapTel, HOMep KapTbl, CPOK AENCTBUSA
KapTbl, CVC / CVV, a TakxXe gpyrytmo nHgopmMaLuio, CBA3aHHY0 C npueMoM KapTel nnv Bnagensuem KapTbl. 3TO
obs3aTenbLCTBO NpofasLUa ABaseTca 6ecCpoyHbIM;

11.8. npuHMMaTb KapTy Kak naaTeXxHoe CpenCTBO 3a KOMMEPYECKYIO AeATENIbHOCTb, OCYLLECTBIAEMYIO
TpeTben CTOPOHON;

11.9. BbiNyCKaTb 3/1€KTPOHHbIE AeHbIrN Kak pe3ynbTaT Onepauuu;

11.10. ncnonb3oBaTb AaHHble KapTbl C Apyron uenbio, Hexxenn obpaboTka Onepaunn, oo, Nocae n BO BpeMS
Onepauynn;

11.11. npenocTaBaAsaTb 4N ocywecTBieHna Onepaunto, KoTopas ABASETCA MOLWEHHNYECKON NN He
aBTOpu3MpoBaHHOM Bnagenbuem KapTbl, 1 Mpopasuy 06 3TOM N3BECTHO, NN LO/HKHO 6b1s10 BbITL N3BECTHO, a
Takxe Onepauuto, KoTopas oCyLLecTBAAETCA C Lefbio MoWeHHNnYecTBa B crosope ¢ lNMpopasuoM. MNMpopasell
HeceT OTBETCTBEHHOCTb 3a AENCTBUSA CBOUX COTPYLAHNKOB, areHTOB, MOCPEOHUKOB 1 NpeacTaBnTenen Bo
BpemMs ucrnosiHeHnsa TpeboBaHWin gaHHOro MpuaoXXeHus;

11.12. packpblBaTb TpeTbUM nnuam nobyto MHHopMaLMio, KOTopasa cTajla U3BeCTHa B XO4e UCTMOJIHEHUSA
06513aTeNbCTB, YCTAHOBNEHHbIX B AAaHHOM [pUioXXeHunu;

11.13. nepefaBaTb Ha OCyLECTB/IEHNE onNepaunn KapTon, KOTopasa paHee y)xe 0TKJoHsA1acb baHKoM-
napTHepoM. OTKJIOHEHHble BaHKOM-NapTHepoM onepaunn obpabaTbiBalOTCA TOJILKO B COOTBETCTBUN C
Mpasunamum n nonoxeHmamu MOIK;

11.14. npegnaraTb Brnagenbly KapTbl 0HOW ONepaumnein 3aka3aTh pa3Hble YCAYri 1 / UAK YNIeHCTBa, KOTopble
npepocTaBnseT MpoaaBeL, N TPETbSA CTOPOHA («MNepekpecTHas Npoaaxka»);

11.15. Tpe6OBaTb onjlaTy 3a TOBapbl NN yCcnyrun, npoTneopeYvalline 3aKoHy njinm MmopaJibHbIM HOpPMaM;,

11.16. npuHuUMaTb MNnaTexxHyto KapTy, NpeabsaB/IeHHYI0 BrnagenbueM KapTbl (pU3nyecku;



11.17. TpeboBaTb OT Bnagensua KapThl 0TKa3aTbCs OT NpaBa Ha ocrnapuBaHue Onepauun;

11.18. ocywecTBNATb COMHUTENbHbIE Onepaunn, B HaCTHOCTU, eCNn:

11.18.1. Bnageneu KapTbl NpeabsaBaseT Npocbkby pacnpenennTb obuiyto cymmy Onepauunn no pasHbiM KapTaw;
11.18.2. nepen onnaTton Bnageney KapTbl coobliaeT 0 BO3MOXXHbIX NpobaeMmax npu npneme KapThbl;

11.18.3. 6onee oaHo OnepaLynmn A0XKHO 6bITb MPOV3BEAEHO B pa3HOe BpeMs 04HON KapTol B Te4eHue AByX
rnocsiegoBaTesibHbIX OHEN.

12. MpopaBey NoATBEpP)XAAeT U COrlaceH, 4To:

12.1. MOIK aBna0TCA e AMHCTBEHHBbIMU U UCKTHYNTENIbHBIMY BJlajesibLlaMu TOProBbiX Mapok KapT. MNpogasey,
MOXKET M0JIb30BaTbCs IOrOTUMNaMM, TOProBbiMM 3HaKaMn n 06o3HavyeHnamMm MOMK nnn baHka-napTHepa B
MapPKETUHIOBbIX LlesIAX TOJIbKO C MMCbMEHHOro corsiacusa baHka-napTHepa, 3a UCKJIIOYEeHMEM CJlyYaeB, Koraa
Mpopasel, yNONHOMOYEH Ha Takne 4encTBUA NHbIM CNOCOboM;

12.2. MOINK moxeT B ntoboe Bpems, HemeaneHHo, 6e3 NnpeaBapuTesibHOro NpeaynpexxaeHus v no atobon
npu4nHe 3anpeTuTb MpoaaBLy UCMNOb30BaTh TOProBble MapKn KapThl, a Takxe noTpeboBaTb PacTOPrHyTh
JlaHHOoe npuoxxeHune ¢ MNpoaaBLOM (Takoe NpaBo UMeeT N baHk-NapTHep);

12.3. MOMK MoXeT NpuHyAnTEeNbHO OCYLLEeCcTBUTL Jiloboe nosnoxxerHune Mpasun n nonoxeHun MOTMK un
3anpeTuTb MNpoaasLy oCyLWecTBNAATL NO6YI0 AeATeNbHOCTb, KOTOpas NPUYUHSAET MU MOXXET NPUYNHUTDL
ywep6 MOTK, Bkntovas ywepb aenoson penyTauunm, a Takxe yuwepb, KoTopbin MOXKET HEeraTUBHO NMOBJINATL Ha
LenbHOCTb MexbaHKOBCKOW cuctemsbl (aHrn. Interchange System) nnm noctaBuTb NoA yrposy
KoHunaeHumanbHyo nHgopmaumo MOIMK;

12.4. NMpopasey byaeTt cobnofaTteh BCe NpuMeHUMble MpaBuna n nonoxxeHna MOMK, npyuHuMasa BoO BHUMaHue nUx
aKTyaJlbHble U3MEeHEeHNS 1 A0MNOJIHEHUS;

12.5. MNponaBsel, He byaeT ocnapnBaTb COOCTBEHHOCTU TOProBbiX MAapPoOK KapT;

12.6. MNpopnaBeL He byaeT NpeanpuHUMaTbh HUKAKNX OENCTBUN, KOTOPble MOTyT NMOMELLaTb WM NpPeaoTBpPaTuTb
BO3MOXXHOCTb MOTIK ocyulecTBNsaTbL CBOM Npasa.

13. B ocobbix cnyyasx (Hanpumep, Korna ronoBo 06opoT cpencTB Ha KapTe oAHOW Toproson Mapku (Visa nnu
Mastercard) npesbiwaeT 1 000 000 eBpo) no TpeboBaHuio baHka-napTHepa nan MOMK, Mpoaasel, MoXeT 6bITb
0653aH nognucaTb NpsAMoe cornaweHne ¢ baHKoOM-NapTHEPOM M PAaCTOPrHyTb WU BHECTU N3MEHEHUS B
naHHoe MpunoxxeHne cornacHo TpeboeaHnsaM baHka-napTHepa nnm MOIMK.

[MpaBa 1 obg3aTenbLCTBa Paysera

14. Paysera yepe3 NIHTepdenc nepenaeT baHKy-napTHepy NpenocTasBsieHHYto MpoaaBuoM nHopmaumio 06
Onepauun, a Takxe oTBeT baHka-napTHepa 06 Onepauun MNponasuy.

15. Paysera nmeeT npaBo notpeboBaTb MHGpopMaLmnio 0 Bo3BpaTax, a TakXXe Apyryt nHhopmauuto,
3anpawmneaemMyto baHkoM-napTHepoM unm MOIK B oTHoweHun MNpopasua.

16. Paysera coobwaeT lNpoaaBLy, 4To Kak Paysera, Tak n baHK-napTHep Brpage:

16.1. 3apgepxxaTb cpencTea Onepaunnm Ha Cpok o 5 (natn) paboynx gHen, ecnm B COOTBETCTBUM C
TpeboBaHNAMU UnNn pekoMeHgaunsamm MOIMK Onepaunto HeobxoaANMO NPOBEPUTD;

16.2. 3apepxaTb cpenctea Onepauunn Ha cpok o 180 (cTa BoCbMUAeCATN) AHEN, eC/In B COOTBETCTBUM C
npasuiamm MOTK 6bin nony4vyeH 3anpoc Ha Bo3BpaT nam BO3HUKAET peasibHas yrpo3a Toro, 4To Takon 3anpoc
MOXeT BbITb NOSTYHEH;

16.3. 3afepxaTb cpencTsa Onepaumm 1 NPMOCTaHOBUTL aBTopulaumio apyrnx Onepaunin, ecnm ecTb
NoAo3peHne B OTMbIBaHUM AeHEer UM Apyrux nogo3puTesbHbIX onepauunsax.

17. Paysera nMmeeT NpaBo:



17.1. Bbi4ecTb co CyeTa Paysera lNpogasua B Cucrteme cymmbl Onepauynin, B CBA3U C KOTOPbIMU B COOTBETCTBUMN
¢ npasunamu MOMMK 6b1n npeabasneHsl TpeboBaHnsA Ha Bo3sparT;

17.2. 3apep>XxaTb CyMMY CPeACcTB, COOTBETCTBYIOLLYIO JiloboMy hnHaHCcoBOMY TpeboBaHuo Paysera nnm baHka-
napTHepa, npeabasieHHoMy Mpoaasuy;

17.3. NnpoBepuTbL, COOTBETCTBYIOT JIM ocyLlecTBAseMble [1podaBLOM onepaunm ycaoBmMaM gaHHOMo
MpnnoxxeHus;

17.4. Paysera nmeetT npaBo notpebosaTh, 1 MNpoaaBel, 06s3aH He N03)Xe, YeM B TeyeHue 7 (cemn)
KaJlIeH4apHbIX AQHEN nocse nocTynseHna TpebosaHnsa Paysera, npenocTaBuTb Paysera cBoM BHYTpPEHHME
npouenypsbl, CBA3aHHbIe C NoakaodYeHnem NHTepdenca n obcnyxmpaHMeM nanm 0OTMEHON NiaTexXen;

17.5. 3apepxaTb Ha CyeTy Paysera lNponaBua ntobbie CyMMbl pacxoaoB, MOHeCEHHbIX Paysera B cBA3n C
neaTenbHOCTbIO Npoaasua n OnepaunsamMm B UHTepHeT-MarasnHe, B TOM 4yucine wrpadbl, HaJIOXKEHHbIE
BaHkoM-napTHepoM nnam MOTIK, cyaebHble pacxonbl U ocnapuBaeMble CyMMbl Onepauuni.

18. Paysera 06s3yeTcsi NpuAepXnBaTbCsA BCEX MPUMEHAEMbIX B ee oTHoLwweHUn TpebosaHuin PCl DSS Hackonbko
3TO CBSI3aHO C XpaHeHneM, 06paboTKom 1 nepenayveint gaHHbIX NMAaTEXHbIX KapT, @ Takxxe ¢ 6e30nNacHOCTbIO 1
Cpenol XpaHeHUs AaHHbIX KapT.

19. MNpepocTaBnas naaTexHble ycnyrun, Paysera obpabaTbiBaeT nepcoHasbHble AaHHble [TokynaTenen B
COOTBETCTBUN C TPeboBaHNAMN 3aKOHa O NPaBOBOM 3alLMTE NEePCOHaNIbHbIX AaHHbIX JINToOBCKOM Pecnybankn n
Obuero pernaMeHTa Mo 3awmTte gaHHbIX EC. MpuHunnel 06paboTkn nepcoHanbHbIX AaHHbIX
pernamMmeHTmpyoTCca «MONTUKON 3alnTbl AAHHbIX>.

20. MNMepcoHanbHble gaHHble [okynaTenen, He nognagatowme noa n. 19 HacTosAwero [Jorosopa,
obpabaTbiBaloTCs Ha OCHOBaHMK «Jlorosopa Ha 06paboTKy AaHHbIX», 3aKAt04eHHOro Mexay lNMponasuom u
Paysera.

[TnaTexXxy n OTBETCTBEHHOCTb

21. Paysera 06a3yeTcsa 3a4MCAMTb Ha yKa3aHHbI MpoaasBLuom CyeT Paysera CyMMbl OCYLLECTBEHHbIX
MNMokynaTenamun Onepauunii, 3a BbIYETOM KOMUCCUOHHbIX CO0POB. MpUMeHMble KOMUCCUOHHLIE COOPbI YKa3aHbl

Ha CTpaHuue Paysera.

22. Paysera BnpaBe 3agep>aTb deno3nTt Ha CyeTy Paysera lNpodaBua Ha cpok Ao 180 gHen (ecnm He
npenbaBneHbl TpeboBaHna Ha Bo3epaT). CTaH4apTHbINM pa3Mep [leno3nTa B dopMe pe3epBaLmn nNaaTexa, a
TaK>Xe CPOKM ero 3afep>XaHns OoCTynHbl 34eck. Paysera Mo)XeT YCTaHOBUTb MHAUBUAYAJIbHbIE pa3Mephl
[enosnTta n Cpoku ero 3agepxaHusa ana kaxxgoro Npoaasua.

23. Paysera nmeeT npaso 6e3 oTaesNbHOro yBeaoMeHn BbicCHUTaTb C Nitoboro Cyeta Paysera MNMpopasua
cnepylowme CyMMsl:

23.1. cymma Onepauumn, ecnm oT baHka-napTHepa Paysera 6bi1n nonyyYeHbl AaHHble 0 Bo3BpaTe nam
aHHynauMmn nnatexa (aHrn. chargeback), ocywecTBneHHbIMM B COOTBETCTBUN C [paBMIaMn U NOJIOXKEHMUSIMU
MOITK;

23.2. nobble wTpadbl 1 gpyrue cbopbl, HaNoXKeHHbIE baHKoM-NapTHepoM 1 / nnn MOTK 3a HecBOeBpeMEHHOEe
npepocTtasfeHue MNMpofasuoM UHGopMaLmu, NnoaTeepXxaatowen Onepaumio;

23.3. nobble wTpadbl n agpyrue cbopbl, HanoXXeHHbIe baHKoM-NapTHepoM 1 / uan MOTMK Hanpamyo nnm
onocpefoBaHHO B CBA3M ¢ Onepauunsamm nnm owmnbkamu Npopasua, 4ONYLWEHHBIMU NPU NPUHATUN KapTbl n
ocyuwiecTBsieHMn Onepauum, a Takxxe nNpu oTnpaBke OWNBOYHbIX, HEBEPHbBIX AAaHHbIX, WX B TOM CJly4ae, Korga
Takue wTpadbl 1 cOOpbl CBA3AHbI C UCMOJHEHNEM YCIOBUN AaHHOMO0 [punoXxeHus;

23.4. nobble wWTpadbl, Apyrue cbopbl U MOHECEHHbIE Pacxobl, HaNoXeHHble Ha Paysera BaHKOM-NapTHEPOM 1
[/ vnn MOTIK B cniy4ae HapyweHus lNMpopasuomM Mpasun n nonoxxeHnnm MOTK, BktoYas, HO He OrpaHNYnBasCh,

CJly4aun, cBA3aHHble ¢ Bo3BpaTamMu cpeacTB U CyMMaMu MolleHHn4eckux Onepauunin n obpaboTkon Onepauuii.

MNoHeceHHbIe pacxoAbl BKAOYaOT B cebs pacxoabl, MOHECeHHbIe Kak Paysera, Tak n bBaHKOM-NapTHeEpPOM, ecnn
MOIK Hanoxuna wTpad, ceasaHHbIM ¢ Onepaunen (-amu) MNMpoaasua;
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23.5. nobble wTpagsbl, gpyrme cbopbl N MOHECEHHbIE pacxodbl, HaN0XeHHble Ha Paysera BaHKOM-NapTHEPOM ©
[/ vnn MOTIK, ecnu Npopasel nepenan gaHHble KapTbl TpeTbeMy JNLY UM UCMOJIb3YeT NHpopMaLmio,
MOJSIy4YeHHYI0 Ha OCHOBaHWUN AAaHHOro MNMpunoXxeHns, opyruM HEe3aKOHHbLIM UM HegobpocoBeCTHbLIM 06pa3om;

23.6. BCe wTpadbl, gpyrme cbopbl N MOHECEHHbIE pacxodbl, Ha/lloXKeHHble Ha Paysera baHKOM-napTHepoM u /
nnn MOIK, ecnn MNpoaaBel, He CoOXpaHW AaHHbIX Onepaunn (3a NCKIYEeHUEM KOHPUOEHUNANbHbLIX AAHHbIX,
KOTOpble 3anpeLlaeTcs XpaHUTb B cooTBeTCTBUM € TpeboBaHmnamMmn PCl DSS);

23.7. ecnn MNMpopasel, HapylwaeT O6wunin loroBop u / uan HacTosuwee NpunoxxeHue, B pesynbTaTe Yero Paysera
MOHOCUT YBbITKMW.

24, Ecnu MOIK HanaraeT wrpad nan gpyrme nnatel Ha Paysera nnam baHk-napTHeEp B CBA3W C HapyLUeHMeM,
cBA3aHHbIM ¢ Onepauwven MNpogasua wan apyrummn TpebosaHmsaMn gaHHoro MpunoxxeHnsa nam MNpasua un
nonoxeHunm MOTIK, Mpopasey, 0643aH No nepsomy TpeboBaHNIO KOMMNeHCMpOBaTb Paysera cyMmmy witTpada nam
onnaTuTb ero. B nogobHomMm criy4yae He nMeeT 3HavyeHus, onpaBiaH N Takon wTpad. O6a3aTenbCTBO
KOMMNEHCMPOBaTb YObITKM Takxe NpuMeHnMO K MNMpoaasBuy B Tex ciyyasx, korga y NpogaBua He 6biS10
BO3MOXXHOCTW 3a59BUTb BO3Pa>KeH1s Uan BbIABUHYTb apryMeHThbl B CBOIO 3alLUUTY nepepn nokpbiTmem Paysera
noanexkallen onnate cyMmmbl. Paysera Bnpase cnucbiBaTb co CyeTa Paysera lNpogasua B Cucteme
noasexkawme onsiate CyMmbl LUTPadoB 1 Apyrnx c6OpoB, MOHECEHHbIX B pe3ysibTaTe HapyLUeHNs CO CTOPOHbI
MpoaasLua, a TakXXe pacxobl, NoHeceHHble Paysera nnvn baHKoM-NapTHEpPOM B CBSA3U C AEACTBUAMU,
HarnpaBJieHHbIMU Ha NpefoTBpaLLleHVe HapyLUeHUN.

25. Ecnun Ha CyeTy Paysera MNponaBua HEAOCTAaTOYHOE KOIMYECTBO CPEACTB A1 NOKPbITUS WTpados.,
pPacxo4oB UK Jpyrux (UHaAHCOBbLIX 06513aTeNbCTB B COOTBETCTBUN C AaHHbIM [NpunnoxxeHunem, Npopasewy,
06sa3yeTca ynnatutb Tpebyemble Paysera cyMMbl B TedeHue 5 (maTn) pabo4ynx gHenm co gHA NoaydYeHus
coobuieHnsa oT Paysera, nyTem nepeBoAa YKa3aHHOW CyMMbl Ha CHET, yKa3aHHbI Paysera.

26. Npopasey npenocTtasnsgeT Paysera 6e30T3bIBHOE NPaBO BbICYMTATb CO cHeTa [poaaBua CyMMbl, CBS3aHHbIE
C paccMoTpeHmneM xanob MNponasua npu ocnapuBaHum BosspaToB uau wtpados, 6e3 4oNoAHUTENbHOI0
noaTBEPXXAEHNSA UKW pa3peLleHuns.

27. MNpofaBel, rapaHTUPYET U HECET NPsIMYI0 OTBETCTBEHHOCTb nepe Paysera 3a HagJjiexallee UCnoJiHeHne
0643aTeNbCTB Mo AaHHOMY [PUSIOXKEHUIO, @ TakXXe 3a cTporoe cobnoaeHne MNMpasua U NONOXKEHWUA,

28. Npopasey 06a3aH ocBoboaNTbL Paysera OT OTBETCTBEHHOCTU U KOMMEHCUPOBaTb BCe YObITKN, MOHECEHHbIE
B pe3ysibTaTe gencteun nnn bespencteuns MNMponasua. NMpoaasel Takxe 06s3aH Bo3MecTUTb Paysera Bce
opuanyeckme pacxoabl, Bkao4daa cyaebHbie N3gep>XKn 1 3aTpaTbl HA IOPUCTOB.

29. B cny4ae HapyweHuns ycnoBui HacTosAwero MNpunoxxenusa n / nnu Npasun n NosI0XKEHUA CO CTOPOHbI
NMponasua, Paysera Bripase:

29.1. yoep>xmnBaTb cpeacTsa lNpofasLa A0 Tex rnop, Noka yka3aHHoe HapylleHne He ByaeT ncrnpasieHo u
yKasaHHble WTpadbl 6yayT ynaayeHsi;

29.2. HeMe/leHHO NMpeKpaTuTb NpeaocTaBieHne YyCyrn B COOTBETCTBUN C AaHHbIM [punoxeHnem, a B
OTOENbHbIX CNYyYasaX, U B COOTBETCTBUN C gpyrumm MpunnoxxeHnamm n O6Lem gorosopom.

30. NMpopasey Takxe 06a3yeTcs 3annaTtuTb WTpad B pasmepe 25 000 (4BaauaTh MNATU ThICAY) €BPO 3a Kaxkgoe
CYLEeCTBEHHOE HapyLWIEHME NOJIOXKEHNIN AaHHOro MpunoXeHus.

31. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKkM MpoaaBLa Wan TPeTbUX NNL, NMOHECEHHbIE B pe3ysibTaTe
DENCTBUN Unn 6e30eNcTBUS KOMMYHUKALWOHHBLIX KOMNAHURA, Apyrux 6aHKOB AN TPeTbUX nnL,.

32. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKM [poaaBLa, NOHECEHHbIe B pe3y/ibTaTe yaep)XaHus nam
npuocTaHoBieHUs cpeancTs Onepaunmn, oCyLLeCTB/IEHHOI0 B COOTBETCTBUN C YCNOBUSAMN JAaHHOIO [punoxxeHus
nnn Obuiero gorosopa.

Ay OUTb

33. Paysera, baHk-napTHep 1 / unu MOMNK MoryT npoBoAUTb rofoBble ayauTbl U JIOKaJlbHble ayAnTbl N0
OTAeNbHbIM UHLMAEHTaM C LeNblo NPOBEPKN AeATesIbHOCTU, CUCTeM, noMelleHnn MNMpoaasua; MecT U CUCTeEM,
CBA3aHHbIX C AesaTeNbHOCTLIO poaasua; Uan nocTasWwmMKoB ycnyr lNpoaasua, a Npoaasey rapaHTupyeT



OOCTYMN K HeobXxoaAMMbIM OJ1s 3TOro AaHHbIM. MNpoaasel, 0653yeTcs onnaTtuTh Paysera, baHKy-napTHepy u / nnm
MOIK Bce pacxofbl, CBA3aHHble C MpoBeAeHNEeM ayaouTa.

[pekpalleHne NnpenocTaBNeHus yenyr

34. Paysera nMeeT rnpaBo B COOTBETCTBUU C HAaCTOAWMM Mpuno)xxeHmnem HemeoJIEHHO NPeKpaTuTb
npefocTaBieHne ycyr B OGHOCTOPOHHEM MopsAaKe U HeMeLJ/IeHHO NMPUOCTaHOBUTb COTPYOHNYECTBO C
Mponasuom, Nnpenynpenne ero o6 3ToM, eCnin yCcTaHaBAUBAET, YTO:

34.1. NpopgaseL NpegocTaBun Paysera HeBepHYO MHGOpMaLKIo;

34.2. NpopaBel He coobuwmn Paysera o cMeHe NpaBoBOro ctaTtyca lNpoaasua nav apyron 3Ha4MMom
nHdopMauun, NpeaycMoTPEHHOW HacToAWMM NpunoXxeHnew;

34.3. lNMpopaBel, He COOTBETCTBYET TpeboBaHUsaM N pekoMmeHaaumaMm MOMK nnu HapylwaeT noboe nosioXeHune
baHHoro MNMpunoxxeHus;

34.4. MNMpopaseL ABAAETCA HeENaTeXXeCcnocobHbIM;
34.5. CyeT Paysera NpopaBua 6bia1 apecToBaH;

34.6. NpopaseLl, y4acTBYyeT B AeATESIbHOCTU, KOTOpas MOXXeT HaBpeauTb penyTauumm Paysera, baHka-napTHepa
mnn MOIK;

34.7. NpopaseL, oCyLEeCTBNSET MoLIeHHnYeckne Onepaumm 1 / unn 3aHUMaeTCcs ApYyrol HE3aKOHHOM
NesTeNbHOCTbIO;

34.8. lNMpopaBel, HapyLlaeT yCTAaHOBJIEHHbIN NOPSAA0K, MOb3YSACh YCyron no cbopy nnaTexen Ha agpecax seb-
canToB (URL), koTopble He 6binn yKasaHbl B [poekTe MNMpoaaBua Uan ero USMeHeHnsX, a Takxe He bblnn
noaTeepxaeHbl Paysera;

34.9. no TpebosaHunio MOMK nnn baHka-napTHepa;
34.10. B Apyrux BaXKHbIX Cyvasx.

35. MpenynpexaeHne o NpekpalleHnun NnpenocTaBaeHnsa ycnyru He oceoboxxaaeT MNpoaasLa oT NOKPbITUSA
BCeX YObITKOB, @ TakXXe oT Apyrux obsisaHHocTen MNpoaaBLa B oTHoWeEHMW Paysera 4o NOJIHOMO UCMONHEHNS
obsA3aTeNnbLCTB.

36. Paysera BnpaBe 6e3 npeABapuTesibHOrO NpeayrnpeXxaeHns npekpaTuTb NpeaocTaBieHne yciyr B
COOTBETCTBUWN C AaHHbLIM NpunoXxeHneMm, ecninm BaHk-NnapTHEP 0TKa3biBAaE€TCA AW He MMeeT NpaBa
NpefoCcTaBNATb 3Ty YCAYry WK UCMNOIb30BaTh COOTBETCTBYOLLME TOProBble Mapky KapThbl, @ TakXe ecnu
Paysera nuiwiaeTcsl NpaBa Ha NpenoCcTaB/IEHNE COOTBETCTBYIOLLNX YCAYT.

Ocobble MOMOXKEHUA, CBSA3aHHbIE C YCYTron MOBTOPSKWMXCA NaaTexel

37. YT106bl Ha4YaTb NOJIL30BATbLCS YCNYron NoBToOpatloWMXCSA nnaTexen, NMpoaasel, 0653aH NpeaocTaBmTb
Paysera cooTBeTCcTBYyOWMN MPoeKT nam nonpaBku K MNMpoekTy. Bce BbilLen310XKeHHbIe YCN0BUA NMPUMEHSAIOTCA K
Mpogasuy, KOTOPbLIN MOJSIb3YyeTCsA YCNYron NoBTOPSAOLWMXCA NaTeXeN, BMeCcTe C NyHKTaMM JaHHOro pasgena.

38. B cnyyae, ecnm lNMpopasel NpMHUMaeT noBTopsAtowmecs nnatexu, NMponasel, 0683aH 06bACHUTL
Bnagenbuy KapTbl, Kakne OeNCTBUS OH A0JIKEH NPeanpUHATbL OTMEHMB TOBAP U / AW ycnyrun, 4Tobsbl
0TKa3aTbCsA OT AOCTaBKW ToBapa M / Wan ycayr n ceBalaHHbIX cbopos. MNpoaasel, He A0/IXKEH OTNPaBAATb
daHHble Onepaunn MOITIK, nocne Toro, kak MOTK nnu y4ypexageHme-asMuTeHT Bnagenbua KapTbl No
TpeboBaHMo Bnagenbla KapThbl OTAPaBAsSeT 3anpoc Ha OTMEeHY TakKunX YCayr.

39. Ind ncnosb3oBaHUA YCAyrn NOBTOPSAOWMXCA naaTexxen MNpoaaBewl AO/KEH COCTaBUTh € MokynaTenem
O0roBOp O NOBTOPAOWMXCA NnaTexax (ganee - AMM), no koTopomy Mpoaasew, o6a3aH:



39.1. nony4nTb OT lNMokKynaTens ACHO Bbipa>KeHHOoe corjlacne B MecTe ornJiaThl WK TOYKE NPoLaku Ha
rnepuognyeckoe B3MMaHMe naaThl 3@ YCAYrn NOBTOPSAOLWMXCA NAaTEXEN, a TakXXe AOroBOPUTLCS O CpoKe
OencTBnsa NpenoCTaB/I€EHHOro corjacus;

39.2. nepen nosiy4eHMeM gaHHoro cornacus, Npopnasel 0653aH NpenocTaBUTb [NokynaTento cnenyouwyto
MHpopMauuio:

39.2.1. gaTy naaTexxa 1 MHopPMaLno 0 TOM, SBASETCS I OHa PUKCUPOBAHHOW NN NEPEMEHHOWN;
39.2.2. cornacoBaHHbIN cnocob obmeHa nHhopmaumen ans byayuiero obeHus.

39.3. COXpPaHUTb A0Ka3aTeNbCTBO COrjlacus B TOM popMaTe, B KOTOPOM OHO ObIJ10 NpenocTaBneHo (Hanpumep,
3N1€KTPOHHOE NUCbLMO, NHAs JIEKTPOHHASA 3anncb, ByMar>kHbI AOKYMEHT UM ONrucaHme npouecca, ecnm
corsacue ICHO BbIpa)KeHO B NpoLECcce N HeT BO3MOXKHOCTU NpoaoJ/KaTk npouecc 6e3 cornacms) Ha nepuog,
OEeNCTBNA NOBTOPAOLWErocs naatexa n npegoctasuTb ero Paysera (Mnm aMnTeHTY KapTbl MokynaTens) no mnx
TpeboBaHutio.

40. Bce nosTopsAtoWMecs NaaTeXN [0 KHbI ObiTb aBTOPU30BaHHbIMU. HecnocobHOCTb NONYYMTb aBTOPU3aLMIO
MOBTOPSIOLLEroCs NaaTe)Xxa Uan NpenocTaBUTb O KJINPUHIa MOBTOPSAIOLWLMACA NMAaTeX, KOTopbI paHee 6bin
OTMeHeH MoXXeT bbITb paclueHeHa Kak HapylleHune npasun MOIMK.

41. NpopaBeL 0653yeTCsa He NpeaAnpUHMMaTh cneayWwnx 4eNCTBUNA:
41.1. He B3UMaTb HUKaKuX apyrux cbopos, kpome Tex, KoTopble yka3aHbl B AI1M;

41.2. He NpPenoCTaB/IATb NOBTOPSAOLWNNACS NAaTEX Ha OCYLLECTBJIEHNE, eC/IM OH MOoJlyYaeT oTBeT 06
OTMEHEHHOIM aBTopu3aLum ansa nociegyowmnx Onepauuni;

41.3. He NPefoCTaB/IATb HEBEPHYIO NN BBOASLLYIO B 3abnyXaeHne NHgpopMaLnio aBTopmsaumm C Lesblo
060ATN yKa3aHMNS NPUOCTAHOBKM KapThl;

41.4. He XpaHUTb AaHHble KapTbl Nocsie aBTopuU3aLnn.
42. NpopnaBel 0653aH:

42.1. rapaHTNpoOBaTb OCTaHOBKY BbICTaBJ/1IeHNA CHETOB Cpa3y >Ke MnocJie BbIMoJIHEHUA yCJ'IOBI/IIZ OTMEHbI
KJINEeHTaMun, NpenocTaBuUTb UM NMoOTBEP)XAEHNE OTMEHbI, @ TakXXe MHOopPMaL Mo 0 TOM, Korga AoJKHa ObITb
nponsBeneHa nocyienHAd ornsiata, €Cjqin OHa elle He nponseeneHa, U Korga 6y)1eT 06pa60TaH nnaTtex;

42.2. MH(OPMUMPOBATL KJIMEHTa B CJ/lyYae, eCnm ToBap Uaun ycayra He MoOXXeT ObITb npeanocTtaBJieHa B CPOK;

42.3. 03HAKOMUTb nepcoHan lNMpopasLa, OTBETCTBEHHbIN 3a npoaa>xkm m O6Cﬂy>KI/IBaHVIe KINEHTOB, C NnpoueccomMm
YCTaAHOBKW MOBTOPAOLLNXCA niaTtexen n nepenadnm nx Ha ocyuwlecTtBsieHne.

43. MNpopasey 06513aH oCyLLECTBASAThL 06LLEHNE 3apaHee COrnacoBaHHbIM CNocoboM 1 yBeAOMAATb KJIMEHTA
nepepn ocyLLeCcTBJIEHVEM MOBTOPSAIOLLErOCS NaTeXa NN HEMEOJIEHHO MOC/e ero OCYLEeCTBEHNUS B
cnenyLwmnx cy4vyasx:

43.1. ecnu ¢ MOMEHTa ocywlecTBlieHNA nocnenoHero noBTopAOLLIErocd niaaTte>xa npoLwsio bonee wectu
MecsaueB;

43.2. nameHunuce ycnosusa OMM, BkaoYas niobble U3MEHEHNS B CyMMe UM OaTe NOBTOPSIOLErocs niaTexa.
44, NpopaBel, 0b6s3yeTCs:

44.1. obecrnevynTb BO3MOXKHOCTb OTMEHbI MOBTOPSIOLLErOCS NJaTexXa Mno UHTEpPHeTY;

44.2. npoBepsiTb 0OpalLLeHNs KIMEHTOB B CBSA3M C OTMEHOWN NOBTOPSAIOLLNXCS MAaTexXeln;

44.3. ecnu npocbba 0TMEHUTL MOBTOPSAIOLWNIACA NAATEX NOJTyYEHA CAULLIKOM NO3A4HO, YTOObl OTMEHUTb
nocnegHuin nepesod, obpaboTaTb NNaTeX Kak MOXHO ckopee N MHHopMUpoBaTb 06 3TOM KJINEHTA.

44.4. Cnyyawn, Korga KJMeHT oCnapuBaeT NOBTOPAKOWMNNCA NaaTeX U / WIN SMUTEHT KapTbl KJINEHTA
VHMLUUMPYET BO3BPaTHbLIN NAaTex, He peryaupytoTca MNpasuaamu n nonoxxeHmamu. MNMponasel, 06593aH pewaTb
TaKoW BOMNPOC HENOCPEACTBEHHO C KJIMEHTOM.



OKOHYaTelbHblEe MOJIOXKEeHNA

45, lNMpunnoxxeHne BCTynaeT B CUJ1y NoOCsie Toro, Kak lNpogasel noaTBep>XgaeT CBOe corjacue C ero ycioBuaMu
3/1eKTPOHHbIM CNOCOBOM, T. €. 3/IEKTPOHHON NoANUCbLIO, N NpefocTaBnaeT Paysera Bce Heobxogumble
OOKYMEHTHbI.

46. Cornawascb c yCI0BUAMN HacTosALwero MNpunoxxeHnsa, KNnneHT NoaTBEP XX AAET, 4To obnapaeTt BCceEMMU
HeobxoAUMbIMW NOJIHOMOYUSAMM, YTOObI 3aKa3aTb OaHHYO yCnyry ot MMeHu ropmngmn4eckoro amua.

ApxuB

Bepcua Oorosopa Ha cbop nnatexxen naaTeXXHbiMU KapTaMn No MHTepHeTy go 27.10.2020



https://www.paysera.de/f/oppviacard_RU

