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[MpaBWAa 3a NpefoCTaBsHe Ha ycayraTa No MHULKKPaHe Ha
nNalaHnsa U nHopMallig 3a CMeTKa

UHTepdenc 3a oTBOpeHa Bpb3Ka - Ny6/IM4eH TEXHUYECKN MHTEPMENC 3a MoAApbIKKA Ha Bpb3Ka Mexay
NOCTaBYNLM Ha NJATEXHU YCAyrv, 4OCTaBYMLUM Ha YCIIYTY 3a MHULMMPAHE Ha MAallaHns, 4oCTaBYMUmM Ha
yCnyru 3a npefocTaBsiHe Ha HGOPMaUMs 3a CMeTKa U APYrn AOCTaBYULM Ha NIATEXHN YCyru,
ynpasAsiBallX CMETKN, NaaTuM 1 NoayvyaTesnn.

JocTaBuK Ha ycJsiyra no MHUMLMMpaHe Ha nJjaliaHe, NnpeaocTtaBaHe Ha UHcopMmauusa 3a cMeTKa,
Paysera - "Paysera LT" UAB, ngeHtundgukaymnoHeH kog: 300060819, opmumnaneH agpec: rp. BunHioc LT-04352,
Pilaités Ne 16, e-mail agpec: info@paysera.lt, TenedoH: +370 52071558, auLeH3 3a APYXKECTBO 3a €N1EKTPOHHNU
napu Ne 1 Q nspaneH Ha 27.09.2012 r., n3pageH v noa Haa30pHMA KOHTPO Ha LleHTpasHa baHka Ha

Jvntea &; npenTndrkaumoHeH kon: 188607684, agpec: rp. Bunnioc, ya. Zirmany Ne 151, e-mail agpec:
pt@lb.lt, TenegoH: (8 5) 268 0501; gnaHHMTe 3a "Paysera LT" UAB ce cbbupaT 1 cbxpaHsaBaT B TbproBCKUS
perncTbp Ha Penybnuka Jintea.

MnaTtew - PU3NYECKO WIN IOPUANYECKO NINLIE, KOETO UMa pas3nJallaTesiHa CMeTKa (CMeTKK) B Apyra
NHCTUTYUMS (MHCTUTYUMN) Ha OOCTABYMK Ha MJATEXHU YCAYr U MO3BOJIABA Aa CE U3NbAHABAT WA NoaaBaT
naaTeXxXHU HapexxaaHus OT Ta3n pasnsallaTesiHa CMeTKa (CMeTKN), KaTo Ce U3MOoJI3BaT YC/yruTe,
npenocTaBeHn oT Paysera, onucaHu B HacToswuTe Mpasuna.

Ycnyra no MHMUMMpaHe Ha nnawaHe (YUI) - nnatexHa ycayra, koraTto rno nckaHe Ha lNnateua e
VHNLMNMPaHO MNJaTeXHO HapeXdaHe OT pa3rJiallaTesHaTa CMeTKa, OTKPUTa B UHCTUTYLUMATa Ha opyr
OOCTaB4YMK Ha MaaTeXHU ycnyru, 4pes noCTaByYMKa Ha ycayraTta rno MHMUMmMpaHe Ha niallaHe.

[JlocTaBuMK Ha nnatexxHu ycnyru (AMNY) - cbrnacHo HacTosAwmuTe MpaBuia nojd AOCTaBYUK Ha MIATEXHN
ycnyru ce pa3bupa MHCTUTYLUMS, B KOSTO MnaTeubT MMa pa3nallaTenHa CMeTKa, OT KOSITO Bb3HaMepsBa Aa
N3MbJIHA NJIATEXHO HapexaaHe (Hanpumep 6aHKku, Apyrn KpeauTHU UHCTUTYLMA U T.H.).

MpepocTtaBaHe Ha nHdopmMmaumsa 3a cmeTka (MUC) - nnaTexxHa ycnyra, KOraTo KoOHcoimagnpaHa
MHOopMaLNa 3a efHa UK HAKOJIKO NJaTeXHU CMeTKM Ha MnaTeua B MHCTUTYUUSATa Ha APYr OOCTaBYMK Ha
naaTeXHU yCyrn ce npenocTtass 4ypes IHTepHeT.

MpaBuna - HacToALWMTE NpaBuia 3a NpefocTaBsAHe Ha ycyraTta no MHUUMKUpaHe Ha niawaHe n nHgpopmMaums
3a CMeTKa.

OB XapakKTepucTuku Ha YW v MNC
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1. Te3n MNpaBunia onpenenat PyHKLNOHMpaHeTo Ha YUIT u MNC B cnctemaTa Paysera, ocurypsiBaT OCHOBHUTE
xapakTepucTtukm Ha YU v NNC, perynmnpaT obpaboTBaHETO Ha IMYHM AaHHW Ha lNnaTeua 3a uennTe Ha
npepnoctaBsaHeTo Ha YUI n NMNC 3a MNMnaTeua.

2. MpepocTaBaHaTa oT Paysera ycnyra no NNC no3sonsea Ha MnaTeua, KONWTO Bb3HaMepsiBa Aa wusnosasea YW,
Aa nosiy4m nHpopMaums 3a cBouTe CMeTKN B UHCTUTYyumMnTe Ha apyru ANy, 6anaHca no cmeTkuTe n/unn ga
n3bepe cmeTKa, OT KOATO MNnaTeubT Bb3HaMepsBa Aa MHULMMPA MJaTEXHO HapexXhaHe 4ype3 uHtepdenca 3a
OTBOpEHa Bpb3Ka, Noaabp)XaH oT Paysera.

3. C nonseaHeTo Ha YWI, npenoctaBeHa oT Paysera, MNnateusbT MMa Bb3MOXKHOCT [a MHULUMPA U MOTBBLPAMU
(aBTOpU3Mpa) aBTOMAaTUYHO FreHepMpaHo NMaaTeXHO HapexaaHe Yype3 Paysera KbM MHCTUTYyUMATa Ha OMNY Ha
MnaTeua.

4. YN n NMNC B cnctemMmaTa Ha Paysera He BOAAT 0,0 Ha4YMUC/siBaHe Ha AONBbJHUTENIHU Takcu 3a MnaTeua,
BbNpeku 4e MnaTteusbT, CbrjacHoO HacToawmuTe MNpaBuna, e MHPOPMMPaAH, Ye 3a Hero ce npuiara cTaHgapTHa
KOMUCUOHHA 3a NPeBOL OT CTPaHa Ha UHCTUTYUMATa Ha Herosusa AMY 3a CbOTBETHUA TUM NMapuyeH nNpesos.
Ako [IY Ha MNnaTeua nHpopMmpa 3a LleHaTa Ha TakbB NapunyeH npesof, Paysera oT CBOS CTpaHa CbLU0
yBegomMsaBa MnaTteua, npeau MNnateybT Aa aBTOpM3Mpa NJaTEXHOTO HapexaaHe.

[MoapobHO onucaHme Ha PYyHKUMOHWPaHeTo Ha YUTT v MNC

5. MNpeaoun npepnoctassaHeTo Ha YUI v MAC, MnaTteubT € NHGPOPMUPaH ACHO N HEABYCMUCIIEHO, Ye yCayruTe we
ce npepnocTaBaT oT Paysera, cbriacHo HacToawmMTe lMNpaBuia n caMo CbC CcbracueTo Ha lMnaTteua. Cnen KaTo
Cce 3ano3Hae CbC CroMeHaTaTa UHgopMaumsa u MNMpasunaTa, MNnaTeubT U3pas3sdBa CbrjacueTo CU Aa NHUUKKPA
YWUIM n MUC cbC cBONTE AENCTBMUA, T.€. B 3aBUCMMOCT OT TEXHMYECKaTa UHTerpauma Ha MNMnateya - nan
KINKBaHe BbpXy ByToHa 3a Ccbriiacue B HOB Npo3opeL, nan kato nsbepe ga nHuymmpa YUMN v NMUC no apyr
Ha4uH. NnaTeubT NO-KbCHO NOTBbPXKAABa N NPefoCTaBEHOTO Chrlacue, KaTo BbBeXXa JaHHM 33 BXO[, B
eNeKTPOHHOTO BaHKkMpaHe Ha ceos AMY n noTBbp)KAaBa NJaTEXHOTO HapexxaaHe, reHepupaHo oT Paysera.

6. MnaTeubT n3pa3dBa CbracmeTo cu 3a npepoctassHe Ha YUIT n NMNC n BbBeXxxaa AaHHUTE 3a CBOETO
eNeKTpoHHO baHKMpaHe, 3a Aa BJie3e B cucTeMaTa Ha ceos ANY 4ype3 nHtepgeinca Ha oTBOpeHaTa BPb3Ka,
noaabp>xaH oT Paysera, KbeTO Ce reHepupa aBTOMaTUYHO U Ce MHULMKPA NJIATEXXHO HapeXgaHe OT UMeTo
Ha MnaTeua. KoraTto nsanbaHaBa Ta3nm pyHKUUS, Paysera He cbbupa 1 He CbXpaHaBa HUKAKBWU AaHHMK 3a
€N1eKTPOHHO BaHKKMpaHe (NepcoHanM3npaHn gaHHW 3a CUTYPHOCT), NpedocTaseHn oT MnaTeua.
NHpopmaumaTa, usnonssaHa oT lNnaTeua 3a BIM3AHETO B €/IEKTPOHHOTO BaHKupaHe (MaeHTUPpNKaLnoHeH Koz
Ha KJIMeHTa, napoJa, reHepupaHn KoaoBse, Napoaun 3a KapTu 1 T.H.), € KpunTupaHa v ce U3rnonssa camo
€QHOKpPATHO 3a MHULIMUPaHE Ha NJaTeXXHOo HapeXXdaHe, MHopMaLma 3a CMeTKa 1 No BpeMe CaMo Ha efiHa
cecus.

7. Ype3 nsnonssaHeTo Ha YWI Ha Paysera lNnaTteusbT IMYHO OT CBOE MME U e4HOCTPaHHO NHULMMpPa nogasaHe
Ha NnaTeXHOo HapeXaaHe KbM n3bpanua OMY. NnateubT MOXXe Oa OTMEHN NJIaTEXXHO HapeXKAaHe 00 MOMeHTa
Ha NOTBbPXAEHNE (aBTOpU3aUMA) Ha HapeXaaHeTo. XKeslaHMEeTOo 3a aHyJIMpaHe Ha NJlaTeXXHO Hape)XhaHe ce
n3passaBa oT MMnaTeua Ype3 NpekpaTsBaHE Ha CecusaTa U He NOTBbPXKAaBaHe (aBTopmM3npaHe) Ha NIaTEXHOTO
HapexnjaHe.

8. C nomowyTa Ha ycnyraTta NUC, npepoctaBsHa oT Paysera, no spemMme Ha YWUI Ha lNnaTeua ce npenoctass
MHOpMaLMsa OTHOCHO CMeTKaTa/-nTe Ha lMnaTteua B KOHKpeTHa MHCTUTyumsa Ha AOMNY. Ako MNnateusT nma
HAKOJIKO pa3nsawaTesiHu CMETKN B onpeneneHa NHCTuTyumns Ha AMNY, MNnateusbT n3bupa cmeTkaTa, OT KOSATO
Bb3HaMepsaBa Oa U3NbJIHU MJaTEXHOTO HapexXxdaHe.



9. l3non3Balku npepocTtaBeHaTa oT Paysera YU, cnen kaTto MnaTeubT Brie3e B cucteMaTa Ha csos AMNY 4pes
MHTepdenca Ha oTBOpeHaTa Bpb3Ka, Noaabp>XaH oT Paysera, Paysera aBTOMaTU4YHO reHepupa njaTexHo
HapeXpaHe, cbrjlacHo faHHUTe Ha lNnaTeua, NnpegocTtaBeHn Ha Paysera, KaTo CbLO Taka NOCOYBa CNEeOHOTO:

9.1. Paysera ce noco4Ba KaTo nosay4aTtes, a MHpopMaumaTa 3a KpanHMA nosiydaTen ce npenocTass Ha
MNnaTeua B NoJsIeTO 3a OCHOBaHME Ha MialaHeTo;

9.2. aKo KpaWHWUAT NoJslydaTes Ha CpeAcTBaTa € KJMEHT Ha Paysera, OCHOBaHMETO 3a MJlalaHeTo ce rNokassa
aBTOMATMYHO, CbI1aCHO AA@HHUTE Ha KPalHUs NonyyYaTen Ha CpeacTBaTa, 3a Aa MOXe NOCNeAHUST IecHO Aa
pa3rno3Hae nJjallaHeTo, U3NbJIHeHo oT MnaTeua, T.e. 3aKyrneHnTe CTOKM UKW YCIYr U OCHOBAHMETO 3a
nialwaHeTo;

9.3. cymMaTa Ha rnJsallaHeTo, aBTOMaTU4YHO reHepupaHa no BpemMe Ha npepoctassaHeTo Ha YU v noTBbpheHa OT
MnaTeua Mo BpeMe Ha MHULUMMPAHETO Ha NJAaTeXHOTO HapexxaaHe;

9.4. cnep KaTo ce reHepurpa NaaTeXHO HapeXXaaHe, AaHHUTe 3a cymMaTa, NoJiyYaTess Ha cpeacTBaTa U Apyru
JlaHHM 33 TpaH3aKUuUsATa He MoraT Aa 6bAaT NPOMEHEeHN.

10. MnaTeudbT TpsabBa oa NoTBbPAM (aBTOPM3MPaA) NJATEXHOTO HapeXxaaHe, aBTOMaTUYHO Cb34a4EHO OT
Paysera.

11. Cnef ycnewHoTOo NpenoCTaBAHETO Ha ycyraTta No UHUUMMPaHe Ha NaaTe)XXHO HapeXKaHe, Yypes TpaeH
HocuTen Paysera npenocTaBs Ha [MnaTeua 1 KpanHMa nosayvaTten Ha cpeacTeaTa NOTBbPXXAEHME 3a
YCMEewHoTO NHNULMMPaHE Ha NJaTEXHOTO HapeXxaaHe 1 YCNeWHOTO My M3MNbJ/IHEHME, KOETO B CbLLOTO BpeMe €
M MOTBBbPXAEHME, Ye NMNATEXXHOTO HapeX4aHe e HaA/IeXXHO UHNLUNUPAHO B MHCTUTYUMATa Ha OIY, KkoaTo
yrnpasJssaBa cMeTKaTa Ha lNnaTeua. 3aefHO € Tasn nHpopmaums, Paysera npefoctass apyru aHHW, NosyyYyeHu
Mo BpeMe Ha njaTexXHa TpaH3aKumMs, KOUTo Mo3BofisaBaT Ha lMNnaTeua n KpanHua noayyaTen ga pa3no3HasaT
naaTe)xHaTa TpaH3aKumMs, cyMaTa U JaHHUTe, HeobXxoaAuMmM 3a ngeHTUdULMpPaHeTo Ha MnaTeua OT KpanHUSA
rnosly4yaTen Ha cpeacTeaTa.

12. Paysera yBefoOMsiBa KPalHUAT noJsly4aTesn Ha cpeAcTBaTa 3a YCNEeWHOoTO U3NbJIHEHWE Ha NallaHeTo.

13. Npwu npegocTaBAHeTo Ha YUI Paysera npegocTtaBs Ha lNnaTeua n Ha KpanHUA nonydyaTten gaHHN, KOUTOo
Mo3BOJIABaT Aa Ce naeHTUMUMpaT NaaTexxHaTa onepaumnsa n MnaTeubT.

14. MNMpwn npepoctaBsaHe Ha YU n/unu MNC Paysera He 3agbprKa cpefcTBaTa Ha lMNnaTeua B KONTO 1 fa e
MOMEHT.

OTroBOpHOCT

15. Paysera noema nbJiHaTa OTrOBOPHOCT 3a NPaBWIHOTO NOLaBaHe Ha rnjaTe)XXHo HapexxnaHe Ha lMnaTeua
kbM AOMY, n3bpaxH ot NnaTteua, KaKTO 1 32 CUFYPHOCTTa U NOBEPUTENTHOCTTA Ha AaHHUTE 3a BIM3aHE B
cucTtemMaTa Ha eNekTpoHHOTO BaHKupaHe, MpefgocTaBeHn oT MNnaTeua.

16. B cny4yan, 4e Paysera npegoctasu YU, cbraacHo NaaTeXXHOTO HapexxaaHe, nHuyumpaHo ot MnaTteua, n
CbrjlacHO Ta3nm nHpopMaumns cpeacTeaTa, NOCo4eHn oT MNnaTeua, ca U3bY4eHN KbM NnojayyYaTens Ha
cpefcTBaTa, HO MO HAKaKBa NpUYMHa CpefcTBaTa He Ca YAbPXXaHN N NPeXBbPIEHN UK Ca BbPHaATU Ha
MnaTeua, Paysera we cynTa Te3M CpeacTBa 3a 3aA4bJ/KeHMe Ha lNnaTteua KbM KpanHusa noayyaTen Ha
cpencTBeaTa.

17. Ako MNnaTeubT YyCTAaHOBUN HEOTOPU3MPAHa NN HEMNPaBOMEPHO U3MNbJIHEHA NJlIAaTeXXHa ornepauunsa 4ypes
ycnyrute Ha Paysera, MnateubT Tpsabea Aa yBeLOMU onepaTopa Ha pa3snsallaTesniHaTa CuM CMeTKa no
npouenypaTa, NOCOYEHa B CrOpa3yMeHNETO C orepaTopa Ha CBOATa CMETKa.



3alWlnTa Ha OaHHWUTe

18. KaTo rapaHTupa CUrypHoOCTTa Ha napuyHUTe NnpeBoan N NnoBepuTesIHOCTTa Ha AaHHUTe Ha lMnaTtuuTe,
Paysera He cbxpaHsBa HUKakKBW AaHHW Ha lMnaTeua, CBbp3aHW C NepcoHain3npaHn JaHHW 38 CUTYPHOCT
(HanpuMep YHUKaNHW naeHTndunKkaTopn, Nnapoan Nin Kogose 3a NoTBbpXAEeHME (aBTOpM3aLNns) Ha NNaTeXHO
HapexXAaHe) B usnonssaHute UT cncteMn n cCbpebPU. BCUYKK NoOyYeHU AaHHKU ce nofasBaT OT camMmus cybekT
Ha NNYHUTE aaHHu n/nnn ONy.

19. BCUYKM NepcoHannsmpaHn gaHHM 3a BXO4 B CUCTEMaTa Ha eNeKTPOHHO BaHKMpaHe (nMepcoHannsnpaHu
OaHHW 33 CUFYPHOCT) Ha MNnaTeua ce n3non3eBaT camMo Mo BpeMe Ha eJHOKpaTHa Cecus; Te ca KpUnTupaHu no
BpemMe Ha npefaBaHeTo 1 He MoraT da 6baaTt BuasaHu, Bb3CTaHOBEHM UM U3MOJI3BaHW B cuctemaTa Paysera.
Bcekun nbT, KoraTo MNnateusbT NofaBa UCKaHe 3a MHNUMUPaHe Ha NiaTeXXHOo HapeXxgaHe n/unmn nckaHe 3a
MHpopMaLums 3a CMeKTa, TON/Ta TpabBa fa NOTBBLPAM OTHOBO CBOATA CaMOJIMYHOCT Ha LMY, KonTo ynpasnsea
HerosaTa CMeTKa.

20. Bcnyku paHHKM, NnpepocTaBeHun oT lMnaTeua B cuctemaTa Ha Paysera rno BpemMe Ha U3MbJIHEHWE Ha
nialwaHeTo, ce MpedaBaT KbM MHCTUTYyUMATa Ha AMY 4pe3 curypeH kaHan, obesneyeH cbe cepTudumkaT SSL.
CnepnoBaTesnHO AaHHMTE 3a BXO4 B CUCTeMaTa Ha eNeKTPOoHHOTO BbaHKMpaHe Ha lMnaTeua n KogoBeTe 3a
MoTBbPXAEHMNE (aBTOpM3aUMSA) Ha MNATEXHOTO HapexXadaHe ocTaBaT CUTYPHU N He moraT ga 6baaTt
rnpuxeaHaTu OT TpeTu nuua.

21. 3a uenuTte Ha nNpepocTaBsaHeTo Ha YWM n MUC B cucTemaTa Ha Paysera moxe fabbaat obpaboTBaHm
cnegHuTe gaHHU (BKAKYUTESTHO IMYHN AaHHKU): NbJHO UMe Ha lnaTeua, IMYeH HauMoHaneH Homep - EMH,
AaTa Ha naallaHe, cyMa Ha nJjawiaHe, OCHOBaHMe 3a naalaHe, umenn agpec, IP agpec, CnMnMcbK CbC CMETKN Ha
MnaTteua n TexHna 6anaHc, HOMep Ha CMeTKaTa Ha lNnaTeua.

22. Paysera obpaboTBa nM4YHUTE faHHU Ha [aTeua Bb3 OCHOBaA Ha 3aKOHOAATENICTBOTO, peryanpatlo
niaTeXHUTE ycayru, 1 HeobxoanMMoCcTTa OT U3NbJIHEHNE Ha CNopa3yMeHMeTO 3a NpeaocTaBsaHe Ha YU v MAUC,
MO KOUTO CyBEeKTHbT Ha JaHHUTEe e CTpaHa.

23. Paysera obpaboTBa AaHHUTE (BKAOYUTENHO INYHUTE AaHHW) Ha MNnaTeua B CbOTBETCTBUE CbC ClIeAHNTE
yCJ/I0BUS:

23.1. rapaHTupa, 4Ye nHpopMauuaTa 3a lNMnaTeua, nonyveHa npu npegoctassaHeTo Ha YU wnum MAC, ce
npenocTaBsa CamMo A0 CTerneHTa 1 AOKOJKOTO e HeobxoaAuMo Aa ce npefocTasun ycayraTa Uam ToBa Ce N3UCKBA
OT 3aKOHOOaTeJICTBOTO;

23.2. He CbXpaHsaBa YYBCTBUTENHWN NATEXHW AaHHM Ha MNnaTeua, T.e. 4aHHW, KOUTO MoraT ga 6baat
M3MN0N3BaHU 3a N3BbPLUBAHE HAa M3MaMU, N KOUTO BKJIIOYBAT NEPCOHaNN3NPaHN OaHHU 33 CUTYPHOCT;

23.3. rapaHTupa, 4e nepcoHaan3npaHnTe AaHHU 3a CUTYPHOCT Ha MNnaTeua He ca AOCTHLMHU 3@ OPYrK CTpaHu,
OCBEH 3a camus lNnateu n eMNTEHTa Ha NepPCOHaNN3NPaAHNTE AAaHHU 3@ CUTYPHOCT (cboTBeTHUA OMY);

23.4. He cbxpaHsaBa nnm obpaboTBa AaHHUTE 3a LIeSIN, KOUTO He Ca CBbP3aHu C npenocTaBsaHeTo Ha YU n/unn
nnc;

23.5. Ma JOCTHbMN CaMO [0 NocoYeHUTe rnJaTeXHU CMeTKN N NHpopMaumns 3a CBbP3aHN MNaTexHn
TpaH3aKkuuu;

23.6. He NPoOMeHsa NNYHNTE OaHHU Ha [1naTeua, NMoCoYeHN B NATEXXHOTO HapeXX4aHe;



23.7. npynara noaxoAsauly opraHN3aLUnoHHN N TEXHUYECKM MEPKM 3a 3aLlUNTa Ha JINYHUTE OaHHU OT CJyYalHo
WJIN HE33aKOHHO YHULLOXXaBaHe, NPOMsSHa, Pa3KpUBaHe U BCAKAKBU APYrn HE3aKOHHWN JeNCTBUS, NOCOYEeHU B
3aKOHOOATEeNCTBOTO, periaMmeHTupaLlo obpaboTkaTa Ha MYHK OAHHW;

23.8. BbBEXda MepKM 3a npefoTBpaTasaHe Ha nsnonssaHeTo Ha YU n NMNC oT nmua, KOUTO ce CTPeMAT Aa
npuaobmaT nnm noemMaT KOHTPOJT BbPXY CpeacTBaTa Ype3 nsmMama.

24. MnaTeubT Ma Npaso Aa 6bae 3ano3HaT C IMYHUTE AaHHU, 06paboTBaHM oT Paysera. MnaTeubT UMa NpPaBo
[la Noay4n MHgopMaLma 0THOCHO ToBa Aanu Paysera obpaboTBa HEroBUTE JINYHN AaHHW U CbOTBETHO Aa Ce
3aro3Hae C TAX, KakTo U a Noay4yn UHpopMaL s OT KO U3TOYHULM U KaKBU JIMYHW JaHHU ce CbbupaT, KakBa
e uenTa Ha 06paboTBaHETO UM 1 Ha KOIro ce NMPeaoCcTaBAT UM MoXXe Aa O6baaT npeacTaBeHu; na noayyu
Konune Ha JINYHUTE CU AaHHW OT Paysera, B CbOTBETCTBME C NMpoLeaypaTa, yCTaHOBEHA B NMPUJIOXKMMOTO
3aKoHogaTencTBo. Crien KaTo MoJlyyn NMCMEHOo UckaHe oT MnaTeua, Paysera npegocTaBs B MUCMEH BUA
WCKaHUTE JaHHN B PAaMKNTE Ha CPoKa, onpefesieH B 3aKOHOA4aTes/ICTBOTO, UK MOCOYBa NPUYMHMTE 3a@ OTKA3 Aa
yaoBNeTBOpPM Nogo6bHO NnckaHe. [JaHHUTe Moxxe Aa 6baaT npefoctaBeHn 6e3n1aTHO BEAHBX Ha KasieHaapHa
roguHa, a B oCTaHa/InTe C/ly4aun NpenocTaBsHETO Ha JlaHHM MoXe fa 6bAe TakCyBaHO B pa3Mep, KOUTO He
HaZBMLLUABa pa3xoauTe 3a NpeaocTaBaHe Ha AaHHW. [oBeye 3a MPaBOTO HA AO0CTbN [10 JNYHU OAHHU U

npoueaypata .

25. MnaTeyudbT MMa NpaBo Aa nouncka oT Paysera oa KOpuUrmpa HEKOPEKTHU U/MNN HETOYHU JIMYHN OAaHHU NN fa
npenocTaBn NbJAHNTE faHHK 6e3naaTHO, KaTo n3npaTu 3asaBKa.

26. MnaTeubT UMa NpaBo Aa NoMcka Aa npekpaTu obpaboTBaHETO Ha JINYHUTE CU AaHHW (OaHHUTe oa 6bvaaT
3a/IM4eHN), aKo INYHNTE OaHHW Beve He ca HeobXxoaMMK 3a LienTa, 3a KOSTO Ca NOoJyYeHU, NN aKo JINYHUTE
OaHHK ca 6unn obpaboTeHn HeE3aKOHHO UM ako TpsibBa Aa 6bAaT 3a/M4YeHn Ha OCHOBaHME crna3BaHe Ha
3aKOHHO 3aabJ/iXeHune. MNpaBoTo Ha MnaTeua Aa NOMCKa 3asM4aBaHe Ha NMYHUTE CUM AaHHU, KOUTO ce
obpaboTBaT, MoXe fa 6bae orpaHMYeHO NN HEBB3MOXXHO Nopaan 3aKOHOBU 3aAbJ/XKeHUs Ha Paysera kaTo
AOCTaBYMK Ha NNATEXHW YCNYrn Aa CbXpaHsiBa AaHHW 3a MOEHTUMUKALWS Ha KIUEHTUTE, NIaTEXHU
TPaH3aKUMK, CKJIIOYEHWN Cnopa3yMeHuns U Ap. 3a nepuoaa, onpeaesieH oT 3aKOHO4aTeNCTBOTO.

27. 3a yenuTte Ha npepoctassHe Ha YU wu/vnum MUC nndyHnTe faHHW Ha lNMnaTeua ce cCbxpaHsaBaT B
npoabJKeHMe Ha 3 roAnHK cnepj nojly4yaBaHeTo UM.

28. 3aABKN 3a OOCTbMN, KOPEKLNA N 3a/IM4aBaHe Ha AaHHU MOoXXe aa 6baaT nanpawaHn ot MNnaTteua no
eNleKTPOoHHa Mnolla Ha agpec support@paysera.bg. B uckaneto KnneHtbT TpsbBa SICHO Aa NOCOYM CBOETO UME U
dhamununa. JaHHUTE 3a KOHTAKT C OJTbXXHOCTHOTO /iMUE 3a 3aWnTa Ha AaHHUTe Ha Paysera ca cnegHuTe:
dpo@paysera.com.

29. NMpwn npepocTtaBsaHeTo Ha YU n/nnn NMUC, buckeutkaTta PHPSESSID, kKosTO € HeobxoanMa 3a ocurypsisaHe
Ha NPaBUJIHOTO U3NbJaHeHue Ha YUIT u/vnn MNMNC, ce nHcTanupa Ha yCTPONCTBOTO Ha lMnaTeua 3a nepuoaa Ha
yeb cecuaTa. MnaTeubT MOXKE Aa NPOMEHM HAaCTPOMKNTE Ha cBOs Bpay3bp, Taka 4Ye BuUckBUTKaTa ga He 6bae
npueTta uan ga 6bAe U3TpuTa, HO B TakbB ciydan YU u/vnu MNC Hama ga 6baaT AOCTBMNHM Nopaan
TeXHUYECKN NPUYNHMN.

3ak4MTENHN pa3nopenbu

30. MnaTeusbT, N3N0N3BaLL, ycnyrmute Ha Paysera, Tpﬂ6Ba Oa Cce 3alo3Hae C UHCTPYKLNNTE 1N NPENOPBbKUTE 3a
6e3onacHo NnoJsi3BaHe Ha cucTtemaTa Paysera.

31. HacTtoawwmTe MpaBnna ca o6eKT Ha 3aKOHOOATENCTBOTO Ha Penybnunka JInTea, 4OPU ako CNOPBbT Mexay
MnaTeua n Paysera nonaga noa lpPUCANKLMATA Ha Abp)XaBa, pa3nn4yHa oT Penybnunka Jintea.


https://support.paysera.com/bg/21-18/258-18-01
mailto:support@paysera.bg
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32. MnaTeubT MMa NpaBo Aa Nofane NCKOBE U »Xabn 0OTHOCHO NMPenoCTaBeHNTE NIATEXHW YCAYr Ha
LeHTpasHUA MMelnn agpec: support@paysera.bg. NucmeHa xanba Ha MNnaTeua ce pasrniexaa He NO-KbCHO OT
15 paboTHM OHW OT AeHS Ha noJsiydaBaHeTo N. B U3ka4YMTeNHM cydan, KoraTo nopann obcToaTencrTea, KOMTO
Ca N3BbH KOHTpOsa Ha Paysera, oTroBOpbT He MOXe Aa 6bae npefocTaBeH B paMKkuTe Ha 15 paboTHU gHn,
Paysera TpsibBa Oa npenocTaBn HEOKOHYaTENEH OTrOBOP. BbB BCEKW C/ly4ald, OKOHYATESIHUAT OTroBOp ce
npenocTaBs He Mo-KbCHO OT 35 paboTHM aHW.

33. Ako MnaTeubT He e yOOB/IETBOPEH OT pelleHne Ha Paysera, TOn nMa nNpaBo fa rnoasBa ApYyrv rnpaBHU
cpefcTBa 3a 3aluTa u:

33.1. pa nogage Nck KbM LleHTpanHa 6aHka Ha JlIuTBa Ha agpec: rp. Bunnioc, LT-01121, yn. Totoriy 4, n/vwnm Ha

nmenn: info@lb.It.

33.2. ako MnateubT e noTpebuTen, ToN CbLWO Taka MMa NpaBo Aa ce 06bpHe KbM LleHTpanHa 6aHka Ha JInTea

KaTO MHCTUTYLUUNA, KOATO pa3peLllaBa I'IOTpe6I/ITeJ'ICKI/I cropose no n3BbHCBbAEbEH NbT (DpoYeTeTEe NOBEYE g)

34. B cny4an, 4e cnopbT He 6bAe pa3pelleH No B3aMMHO Cbriacme nam no Apyr n3sbHCcbaebeH NbT, CNOPBT
Cce pellaBa OT KOMMNETEHTHUA Cba, C/iedBakKy 3aKoHOBaTa npoueanypa, yCTaHoBeHa CbhrlacHo
MeCTOMnoJNI0XKeHNeTo Ha ouca Ha Paysera.

35. JlnueTo, nanonssawo YU n NMNC B cuctemaTa Paysera, NoTBbp)XA4aBa, Ye € 3an03HaTOo C HacToawmnTe
MNpaBnna.

36. Paysera cu 3ana3Ba NpaBoTO Aa U3MeHs Te3u MNpaBusia eqHOCTPAHHO Mo BCSKO BPEME U Te3U U3MEeHEeHUs
BAN3aT B cuna cned nybnnkyBaHeTo UM Ha yebcalTa Ha Paysera.

ApxuB

Bepcus Ha MpaBuna 3a NpefocTaBsHe Ha yc/yraTa no MHUUMMPaHe Ha NaallaHnsa u nHopMaums 3a CMeTKa
0o 25.08.2020 r.

Bepcusa Ha lNpaBuna 3a npefocTaBsHe Ha ycayraTta no MHULMMPaHe Ha naalaHna u nHpopmMaumna 3a CMeTKa
40 08.12.2020 r.
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