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AKTyann3npaHoToO CropasyMeHune Bam3a B cuna Ha: 15.05.2023 r.

[eHepasiHO cropa3yMeHue 3a NAaTeXHU YCAYrn 3a MU3ndeckn nnua

1. Obwwn pa3nopendn

1.1. Toea Crnopa3symMeHue ce ckio4Ba Mexnay Paysera n KnueHTa.

1.2. MpenmeT Ha CnopasyMeHMeTOo: HacToAwoTo CnopasyMeHme onpenesns OCHOBHUTE npasa U 3a4b/IXKeHUs
Ha KnneHTa n Paysera, KONTO peryampaTt OTHOLWEeHMUATa Npn perncrtpaunsa Ha KnueHta B CucrtemaTa, npu
OTKpuBaHe Ha Paysera cMeTKa, KakTO WU Npu M3MN0A3BaHe Ha Apyru ycayru, npegoctaBsaHu oT Paysera.
YcnoBuATa 3a NpefocCTaBsAHe Ha OTAeNHUTe ycnyru oT Paysera ca onpefpesieHn B JONbJHEHNS KbM
Cnopa3syMeHuneTo, ApYyru criopasyMeHuns, KakTo U NMpUaoXKeHusa n npasusa KoM ToBa CnopasyMmeHumne, KOUTo ca
Hepas3geJsiHa 4acT OoT HacToAwoTo Cnopa3ymeHune. Te3n yCsioBUS ce npuaaraTt B OTHoOWweHnATa ¢ KnneHTta ot
MOMEHTa, B KONTO KNNMeHTHT ce 3ano3Hae € ycaoBmsATa Ha Cnopa3yMeHNETOo 1 3anoyHe Oa U3rnonssa
CboTBeTHUTe ycnyru. OcseH B ToBa CriopasyMeHue, oTHoWweHnsaTa Mexay KnmenTa n Paysera, CBbp3aHu C
npenocTaBsAHETO Ha YCAyrn, ce peryampaT u CbracHo pasnopenbute Ha NpuioKMMnUTE 3aKOHN,
CropasyMeHus, CKAYeHN ¢ KnueHTa, Apyru cnopasyMmeHus, npasuaa N NpuHUNNN Ha pasyMHOCT ”
CcnpaBenJsiMBoCT.

1.3. ToBa Cnopa3yMeHMe e Ba)eH N OCHOBEH [OKYMEHT B OTHOLWIEHUsATa ¢ KnneHTa n KnneHTswT Tpsibea
BHUMATENIHO U 3aAbaboYeHO Aa ce 3ano3Hae C Hero, Npeaun na ce peructpupa B CuctemaTa, oTkpue Paysera
CMeTKa Wiaun U3non3Bsa Apyru ycayru, npeaocTaBsHu oT Paysera. Monsi, npo4yeTeTe BHUMATENHO pa3nopenbure
Ha HacTosiwoTo Cnopa3symeHune, Npean ga ce cbriacute ga ro npuemete. HactoswoTto CnopasyMmeHue, 3aefHO
¢ JonbnHeHMsITa KbM HEro, o4epTaBa CreundrnyHNTe pUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NpW M3MN0A3BaHETO
Ha CuctemaTa 1 NpefocTaBs PbKOBOACTBO 3a 6e3onacHo non3BaHe Ha CuctemarTa.

1.4. JonbnHeHUATa KbM ToBa CriopasyMeHue ca Jonb/HUTENHU Cropa3yMeHns, no cunaTta Ha KOUTo
KnneHTbT 1 Paysera ce [oroBapaT 3a YC/I0BUSATA 3a MOA3BAaHETO Ha KOHKPETHU YCJYr, KakTo Ca onpeaesieHu
B lonb/aHeHuATa. MNocovyeHnTe B [lonbaHeHUATa pa3nopeabu ca cneynanHm pasnopendbun, Kouto umaT
BBbPXOBEHCTBO CNpPSAMO pa3nopenbute Ha ToBa Cnopa3syMeHune. Korato KnneHTbT 3anoYvyHe ga n3nosnsea
yCIyru, KOUTO HEe e U3MoJsi3Bas gocera, ce npunarat pasnopenbute Ha CboTBETHUTE JOMbJHEHUSA KbM
Cnopa3syMeHueTo. B cny4dal 4e 3a NnpefoCcTaBAHETO Ha HOBOM3bpaHUTE yCyrn ce U3ncKBa AOMbJIHUTESTHO
MOTBbPXAEHNE UK NPefoCTaBAHETO Ha AOMBbJAHUTENHN AOKYMEHTU Ha KNneHTa, KOHKpPEeTHUTE yCayru we
6baaT NnpenocTaBeHN eUHCTBEHO U CaMo cslief KaTo KAMeHTBT U3NbHU U3NCKaHuUTe oT Paysera cneundunyHm
OEeNCTBUS.

1.5. PasnopenbunTe Ha HacToAwoTo Cnopa3yMeHne, KOUTO ce npuaaraT camo 3a NMoTpebuTtennte, He ce
npunaraTt KbM KnneHTun, Kouto He ca MNoTpebutenn n fencTeaT CbriacHo HacToawoTo Cnopa3syMeHne n/mnu
HerosuTe [onbJHEHNA 3a LuenmTe Ha cBoAaTa busHec, TbproBcka nam npodecrnoHanHa ENHOCT.

1.6. OCHOBHU NMoHATMA Ha CnopasyMeHneTo:
1.6. OCHOBHU NMoHATMA Ha CnopasyMeHneTo:

JINYHKM paHHM - BCSKa MHGOpMaLMs, OTHacsaWwa ce 0o U3NYecko nmue, KoeTo € NOeHTUPULMPaHo Nan Moxxe
na 6bae noeHTNGULMPaHo NPSKO NN HENPSKO NOCPEACTBOM CliefHaTa MHOPMaLNS: JINYEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nam noseye crneun@myHmN NpmsHaum, oTHacALWMNM ce Ao
Pr3NYECKU, NCUXOTOMTNYECKN, UKOHOMNYECKU, KYNTYPHU UM COLNANHN XapakKTePUCTUKK, crneundunyHm 3a
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KOHKPEeTHOTO nunLe.

PaboTeH peH - fHEBEH MHTEpPBaJ OT BpeMe, onpeneneH oT Paysera, npes3 KoliTo Paysera npenocTaBs ycnyru.
Paysera Mo)xe ga onpeaenu pasmyHn paboTHN AHM 3@ Pa3/INYHK YCYr, KaTo MM rnoco4vsa 3aefHo C
LleHoob6pa3syBaHeTO.

EneKTpoOHHM napum - napun Ha KnneHTa, 3aBepeHu, npeBefeHn n cCbxpaHsasaHu B Paysera cMmeTKa 3a
MU3NbJIHEHME Ha NMJaTeXHU ornepaunu/TpaH3akumm 4ypes Cncrtemara.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT Abp>KaBaTa Ha npebnBaBaHe Ha KnueHTa, n opyrm
OpUANYECKN JINLa, KOUTO Ca HaeTu 3a npeanaraHe Ha yCcyruTe; BCUYKU NJaTeXHW YCayrn ce npefocTaBaT
CaMo OT JIMLeH3upaHu KoMnaHuu. NMbpBoHaYasiHaTa CMeTKa ce OTKpUBa OT Apy>KeCcTBoTo "Paysera” Ltd.,
M3BBbPLUBA CEe HAONEXHO ngeHTndunumpaHe Ha KnneHTta v ce npenoctass IBAN cMeTKa OT ApYy>XeCcTBO, KOETO
npUHaZNeXun KbM rpynata Apy>xectsa Ha Paysera n uma nmueHs 3a nogobHa AenHOCT. [leTanHa
MHopMaLMa 3a Tesu apyxecTeaTa e npegoctaseHa B 4. 17.10. Ha Cnopa3yMeHuneTo.

Mony4yaTten - GPU3M4ECKO NN LOPNANYECKO NLE, Apyra OpraHM3aumsa Nin HEMHUTE KJIOHOBE, MOCOYEHM B
HapeXKgaHeTo 3a rnJjallaHe KaTo noJjiydyaTten Ha NapuyHUTe CpencTBa, KOMTO ca NpeaMeT Ha naTexHaTa
ornepauunsa/TpaH3akuus.

N3BnevyeHmne - JOKYMEHT, U3roTBeH U 3aBepeH oT Paysera, KOWTO ya0oCToBepsiBa MH(MOPMaLMS 33 NIaTeXHNTE
onepaunn, N3BbPLUEHN NPe3 KOHKPETEH Nepunoa oT BpeMe.

UeHu (LLeHooOpa3yBaHe) - LieHN 3a Paysera ycnyru n onepaumun, NoTBLPAEHN MO pea, onpeneseH oT
Paysera.

KNMeHT - Pn31MYeCcKo NunLie, KOETO Ce e peructpupaso B CuctemaTa U € cb3aano AKayHT.

NpenTtudpukaumsa Ha KnueHTa - NoTBbP)KAaBaHe Ha CaMOJIMYHOCTTa Ha KfiMeHTa, CbriacHo onpejesieHaTa B
CucTtemaTa npoueaypa.

KoMucunmoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducnsaeaHa oT U OAbJ/DKUMa
Ha Paysera.

MapuueH Tpchq)ep/npeBop, - NJlaTeé>XXHa TpaH3akKuunad, Npn KoATO Ce npesexXaatT NnapndiHn cpencrtea KbM
naaTe)xHa cMeTKa Ha lonydaTena no nHuymaTmea Ha MNnaTeua.

MnaTte>xHo HapeXxaaHe/HapeXaaHe 3a NJallaHe - HapexxJaHe (NnapuyeH npesoa) oT MnaTeua nnm
Mony4aTens KbM [lOCTaBYMKa Ha NAATEXHW YCYrK, 3a Aa U3MbJHM NNaTeXHa onepauns/TpaH3akums.

MnaTe>xHa onepauua/TpaH3aKUmUA - NapuveH NpeBoa WIN TerneHe/BHacsaHe Ha Napu No uckaHe Ha lMnaTteua
unun MNonyyaTens.

MnaTte>XHa ycayra - ycjyra, npu npefocTaBsaHeTO Ha KOSITO Ce Cb34aBaT YCJ/I0BUS 3@ BHACSHE U TerneHe
Ha cyMu B Opoi OT NJiaTe)XXHa CMEeTKa, KaKTO U BCUYKN OMepaLmn, CBbP3aHu C YNpaBJIEHWETOo Ha nJaTexHaTa
CMEeTKa; MJaTeXHN onepaunmn/TpaH3akunmn, BKIOYUTESTHO NapuUYHN NPeBoan Ha CPeacTBa, CbXPaHsABaHM B
naaTe)xxHa CMeTKa, OTKPUTA B MHCTUTYLMSATA Ha A0CTaBYMKa Ha NAaTeXHW ycnyru Ha MNoTpebuTens Ha
NAaTEXHWU YCAYr U B Apyra njaaTe)xHa UHCTUTYLIUS; NaTeXHW onepauunmn, npyu Kouto Ha MoTpebutensa Ha
NiaaTeXHWU YCNyrn ca NpenocTaBsaHy napu nof opMaTta Ha KpeauTHa JIMHUS: NaTeXHW onepauun/
TPAH3aKLUMN, MPU KOUTO Ce U3MOoJI3Ba NaaTeXxHa KapTa UM nogobeH MHCTPYMEHT U/UN KPpeauTHU TpaHcdepu,
BKJIIOYBALLNW U NEPUOANYHM TPaHChepw; n3naBaHe n/uam npueMaHe Ha NaaTeXHU UHCTPYMEHTU; NapUvyHu
npesoau; ycayru no MHALMMPaHe Ha niallaHe; MHOPMALMOHHW YCyr 3a CMeTKa.

MnaTe>XeH UHCTPYMEHT - BCEKM MaTexeH MHCTPYMEHT, KonTo CucTemaTa rno3BosisaBa Aa 6bae cBbp3aH KbM
Paysera cMeTKaTa 1 4pe3 KONTO MOraT [ia Ce OCbLLUECTBSABAT MapuyHM Npesoau.

MnaTtew, - PU3NYECKO UIN LOPULANYECKO UL, UIN APYra OPraHn3aLmns Ui HeumH KJoH, KOeTOo MMa MiaTexxHa
CMeTKa U pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (N1aTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMca Ha NnaTeXHa CMeTKa, NpeACcTaBs TUIAaTEXHO HapexXaaHe.



Paysera CMeTKa 1M CMeTKa - BUpTyasiHa CMeTKa, oTKpuTa B CuctemMaTa Ha MmMeTo Ha KnneHTta u
M3MN0JI3BaHa, 3a Aa Ce U3BbLPLUBAT MallaHusa N APYrv naaTexxHW onepaunmn/TpaH3akumny. CmeTKa ce OTKpuBa
caMo cnen ngeHTnpunKaumsa Ha KJameHTa.

MpexBbpnsaHe Ha Paysera cMeTKa 1/ NpexBbpJiiHe Ha CMeTKa - NpexBbpJ/isHe Ha Paysera cMeTKa KbM
OPYr OOCTAaBYMK Ha MIATEXHW YyCAyru nnv gpyra JnLeH3npaHa KoMnaHusa oT rpynaTta Paysera, KoeTo ce
M3BbpPLLBA MO MHULUMATMBA (UCKaHe) Ha Paysera unu Ha KnneHTa.

Ycnyra - ycnyra, npegocTtaseHa oT Paysera cbriacHo HacTosAwoTo CnopasyMeHumne n (unm) Herosute
HonMbAHEHNSA, BKJIIOYNTESTHO N3JaBaHe U 06paTHO U3KyNyBaHe Ha eJIEKTPOHHU Napwu, NaaTeXHa ycayra, KakTo
M BCSAKa Apyra ycnyra, npegoctaBsHa oT Paysera.

Paysera npunoxxeHue - MobuiHa nporpama 3a ynpasJjieHne Ha Paysera cMeTKa, MHCTaJiMpaHa v rnoJji3BaHa Ha
MOBUHW YCTPONCTBA.

AKayHT - pe3ynTaTbT OT peructpaumsaTa B Cuctemata (cnep Bxopn B yebcanTta bank.paysera.com), npm KoaTo
perucTtpaumns e cCbxpaHeHa nyHa nHpopMauns 3a perncTpmpawLoTo ce Anue, Ha TMLETO € NpeaoCTaBeHOo
notTpebutencko nMme 3a AOCTHLMN U NpaBaTa My B CucTemaTa Cca onpenesieHn.

MpueMnue e3nK 3a KOMYHUKaLMA - BCEKU OT e3numTe, HaJIM4HN B CUCTeMaTa.

JonbnHeHue/dONBJHUTENIHO CNOPa3yMeHMue - cnopa3syMmeHne Mmexnay Paysera n Knmnenra,
pernamMeHTMpaLLOo NpefoCTaBsAHETO U NMOJI3BAHETO Ha OTAEJIHN YCAyru, npefoctaBsaHn oT Paysera. Bcsko
HdonbnHeHne moxe na 6bae HapeyveHo Cniopa3ymeHune, Mpaeuna, Aeknapauwns, Mnan nan no gpyr noaxoasiy
Ha4uH. Bcako JonbNHeHMe e Hepa3aesiHa YacT OoT HacTodAwoTo CrnopasyMeHue.

YpoctoBepsaBaHe Ha KnueHTa - npoluenypaTa 3a NpoBepka Ha CaMOJINYHOCTTa Ha (U3NYeCcKo Uan
lopUANYECKO NNLLEe, Bb3 OCHOBA Ha M3MOM3BaHETO Ha ABa UM NOBeYe efneMeHTa, KaTeropmsnpaHu KaTo 3HaHne
(HanpuMep cTaTW4YHa Naposa, Ko, NepcoHaNeH naeHTudnKaLunoHeH HoMmep - EMH), nputexxaHue (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HENPUKOCHOBEHOCT (Hanpumep BUOMETPUYHN XapaKTePUCTUKN
KaTo MpbCTOB OTnevyaThK). Tasu npouenypa ce npunara, Korato KAIMeHTHT BAM3a B NJlaTeXHaTa CU CMEeTKa
OHJIAMH UK Ype3 ApYyrv CpeAcTBa 3a OTAasIedeH A0CTbIM, UHULMNPA eIeKTPOHHA NJlaTeXHa TpaH3aKuus un
4ypes3 CpeACcTBO 3a OTAA/leYeH AOCTHM N3BbPLUBA BCAKO AENCTBME, KOETO MoXe Aa 6bae CBbp3aHO C PUCK OT
M3MaMa Npu M3NbJIHEHME Ha NNallaHe uan gpyr Bua 3noynoTpeba.

Cucrema - copTyepeH NPoayKT, KOMTO e AoCTbMeH Ype3 yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
N KOWTO Ce MNoJi3Ba 3a NpeaocTaBsiHe Ha ycayruTe oT Paysera.

CnopasymMmeHue - CriopasyMeHune mexxay Paysera n KnmeHTta, KoeTo BKJIlO4YBa HaCTOALWOTO eHepasiHo
criopasyMeHue 3a NpefocTaBaHe Ha NAaTeXHW YCyrv 3a (U3NYeckn inua, KakTo U BCUYKW OPYrn YCII0BUS 1
LOKYMeHTU (JonbaHeHus/OonbaHUTENHN criopa3yMmeHuns, CnopasyMmeHus, MNpasuna, [Jeknapaunm v T.H.),
BKJILOYMTENHO, HO He caMo, U IHTepHeT CTpaHMULUM, KbM KOMTO Ca HanpaBeHu NpenpaTkn B ToBa eHepasiHO
criopasyMeHue 3a NJaTEXHN YCIyrn 3a pUsndeckn nmua.

Cbrnacume - cbrnacume Ha lNnaTteua 3a M3BbpPLUBAHE Ha NMJaTeXHa TpaH3akuusa, nogageHa rno peja Ha 4. 8 ot
CrnopasymMmeHueTo.

Mapona/naponm - BCeKU KJIMEHTCKN Ko, Cb3daneH B CucTemMaTa, KIIMEHTCKU Kof, Cb3aaneH B CucteMaTta u
N3MoJi3BaH 3a y0oCToBepsBaHe Ha KnneHTa, unv eqHOKpaTeH KoA 3a CUTYPHOCT, NpefocTaBeH Ha KineHTa oT
Paysera 3a gocTbn A0 AKayHTa u/unn Paysera cMmeTKa, Wan 3a 3asBsiBaHe, NOTBbPXXAEHNE U/UIN yNpaBJieHne
Ha OTAesNHN YCIyru, npeaocTaBaHn oT Paysera, n/unm 3a 3asBsBaHe, 0TOPU3aLNa, U3NbJIHEHNE,
NOTBBPXKAEHNE Ha MJIATEXHUN onepaunn/TpaH3akuUmn Uan nosyvyaBaHe Ha niallaHe.

CTtpaHa - Paysera nnm KnmeHTbT.

YHuKaneH npeHtudukarTop - KoMbnHaums ot 6ykBu, Lnudpu UM CUMBOAKN, KOUTO Paysera, KaTo A0OCTaBYMK
Ha MaTeXHWN ycnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHN yCiyru u KOMTo ce U3Mnon3Ba 3a
noeHTUUKaumna Ha MNoTpebuTensa Ha NNaTEeXHW yCyri, y4acTBall, B NaTexxHaTa onepauus, /mam cMeTKa Ha
MoTpebuTens, nonseaHa B NaaTexxHaTa onepauus.



MoTpebuten - KnneHT, KONTO OeNCTBa B CbOTBETCTBME CbC CNopa3yMeHMeTo, 3a Lesin, KOUTO He Ca CBbp3aHu
C HeroBaTa bu3Hec, TbpProBcka Uan NpogecrnoHanHa AeNHOCT.

2. Pervctpaumng B CuctemaTta U Cb3aBaHe Ha AKayHT

2.1. Bcekun KnneHT, KOWTO Xenae Aa U3noJsi3Ba ycayrute, npenoctaBsHn oT Paysera, TpsibBa Oa ce peructpupa
B CucTeMaTa. Paysera BMHaru nMa npaBo fa OTKaXKe pernctpaumsta Ha HoB KnueHT, 6e3 fa noco4sa NpuYmnHM
W apryMeHTn 3a ToBa. Bbnpekun ToBa, Paysera yBepsiBa, 4e BCEKWN O0TKa3 3a PErncTpaums Ha HOB KNMeHT we
6bae BCeACTBME Ha 3HAYMMM NPUYNHK, KOUTO obayve Paysera HAMa 3a4b/XeHNe UM HaMa npaso Aa
pa3KpuBa.

2.2. Mo BpeMe Ha pernctpaumnsaTa B CncrtemaTa ce cb3faBa AKayHT 3a KnuveHTa. AKayHTbBbT € JIM4eH 1”
€0MHCTBEHO N CaMO HEroBuAT COBCTBEHUK, T.€. KNMEeHTHLT, MMa NpaBoTO Aa ro M3nossea (Aa B/M3a B HEro
ypes onumATa “Bxoa”). Cnep kato KNneHTHT ce pernctpupa B CuctemaTa 1 Cb34aae CBOM AKayHT,
aBTOMATUYHO 3a Hero ce oTKpmBa N Paysera cMeTKa. Paysera cMeTKaTa ce noJi3Ba CbrJaCcHO NPUHUMNUTE U
npasunnaTa, npencraseHn B cekumm 4 n 5 ot Toea CrnopasymeHue.

2.3. Bcekn KnneHT MoXe fa uma camo einH AKayHT.

2.4. Cnopa3yMeHNeTo BJIM3a B CUJ1a U CTaBa BaJIMAHO 33 HEOrpaHMYeHO BpemMe OT MOMEHTA, B KONTO KIMeHTbT
ce peructpupa B CuctemaTa, 3ano3HaJs ce e ¢ pasnopenbute Ha ToBa CriopasyMeHune 1 Mo efIeKTPOHEH MbT e
N3pasna CbraacneTo C BCUYKM YC0BUS B HErO.

2.5. KnneHTtckaTa peructpaumsa B CncrtemaTta ce cynta mexay CTpaHuTe 3a NoTBbpxaeHne oT KineHTa, 4ye ce
€ 3aMno3Han n e cbraceH C ycnosmaTa Ha CrnopasyMeHUeTO U Ye ce 3a4bJIXKaBa Aa rm cnassa. Paysera
npenocTaBs yCcayrm Ha anua, KOUTo MMaT HaBbpLWEHM NMoHe 7 (cegeM) roguHN KbM MOMEHTa Ha
pernctpauusaTa cn. U3nonssaHeTo Ha NpefocTaBaHMUTeE OoT Paysera ycayrun oT avua nofd 7 (cepem) rogmHu e
3abpaHeHo. Ako KNneHTbT e hrnsnyecko nuvue Ha Bb3pacT nog 18 (oceMHageceT) roauHU KbM MOMeHTa Ha
peructpaunsaTa cn, KnmeHtsbT TpabBa Aa npenocTaByn NMCMEHO Cbrjlacue OT CBOMTE 3aKOHHW NpeacTaBuTenu
(poanTenu / HaCToMHULM / NonNe4YnuTeNnn), 3a Aa Non3Ba ycnyrute Ha Paysera. Paysera nMa nNpaBoTo fa U3UCKa
MNCMEHO U HOTapuasHO 3aBepPEeHO Chracme OT 3aKOHHUTe npeacTasnTenn (pogntenn / HaCToONHULUN /
rnone4ynTenn) Ha KnmeHTta no BCAKO BpeMe. B ciy4dan 4e KNMeHTHT He NpefocTaBu M3NCKAHOTO MMCMEHO
Cbrnacue B NpefocTaBeHUs My oT Paysera cpok, Paysera nma npaBo He3abaBHO fa NpeycTaHOBM
npenocTaBAHETO Ha BCUYKN UM Ha 4acT OT yCayruTe.

2.6. KNnMeHTBLT NOTBBbPXKAAaBa U AeKnapupa, Ye rno BpeMe Ha perucrpaumsaTa cnm B CuctemaTa e npenocTaBun
JlOCTOBEpHa MHpopMauuns 3a cebe cu 1 4OCTOBEPHU AAaHHM OTHOCHO NIEFUTUMaUMATa CU, KAaKTO U Ye
BMOCJIeACTBME, KOraTo NPOMEHS MU A0MbJIBa UHGOPMaLKa 3a cebe cn, MpoMeHeHaTa UHPopMaL s Nin
HOBOMpeAoCTaBeHaTa TakaBa Le ca AOCTOBEpPHU. B ciyvyal Ha HacTbNuan Bpean (MMyLLLECTBEHU UK
HEeMMYyLLEeCTBEHWN) OT NpeaoCTaBsiHE Ha HEBSIPHA UM HEKOPEKTHa UH(OpMaL s, BCUYKK NOCeACcTBUA ca 3a
CMeTKa 1 B TeXEeCT Ha KnneHTa.

2.7. B cboTBeTCTBUE C 0BCTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHuneTo uim B CuctemaTa,
KnneHTtbT TpAbBa Aa noTebpAan AKayHTa, NpenocTaBAHETO Ha HOBa yCJyra Wuan 4acT oT ycayra, U Aa usnbjHu
npouenypa no naeHTUPMKaumsa Ha KnneHTa, KoeTo e npeanoctaBka Paysera fa 3ano4yHe ga npenocTtaBs Uian
MPOABLJIKN NpefocTaBaAHETO Ha ycnyru. MNpouenypute no ngeHtTudmnkaunsa Ha KnveHTa, noTBbpKXoeHne Ha
AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBM YCAYrn Cce N3BbpLUBAT C Uen Aa 6baaT 3anTeHN MHTepecnuTe Ha
KnueHTa n Paysera.

2.8. Paysera nma npaBo fa U3NCKBaA OAHHU U/ OOKYMEHTU, NoCcpeaCcTBOM KOUTO Aa ce naeHtTunduumnpa
KnneHTsbT, n/unn ga ce npenoctaBn Heobxoamma 1 Ba)kHa MHdopMauma 3a KnnenTta, Heobxoanma 3a
HaaNeXHOTO NpenocTaBsiHe Ha ycnyru oT Paysera kbM KnneHTa. CbobuieHne oo KnmeHTa, 3aaBaBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpeneneHn 4oOKyMeHTU u/mnu nHgopmaums, we 6bae nanpateHo
00 KnneHTa c uen ga ce ocbLWeCcTBM NpouenypaTa No ngeHTUdukauma nam noTebpXaeHME.

2.9. Mpu n3nbJHEHUE Ha NpoueaypaTa Nno naeHTUdrKaunsa Ha KnueHTta, Paysera nma npaBoTo Aa U3MUCKa OT
KnneHTa Oa NpenocTaBy B OPUrMHaN JOKYMEHTUTE, U3NCKaHW OT Paysera, U/unv TexXHW Konus, U/unm Konus Ha
N3UCKaHNTE OOKYMEHTW, KOUTO Ca 3aBepPeHn OT HOTapuyC Uian APYyro suLe C TakuBa NpaBoMoLms,



npeanocCtaBeH My OT CbOTBETHATa ObpP>XaBa.

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbP3aHu C NAeHTUhUKaums Ha KnmeHTa, ca
MOCOYEHM TYK.

2.11. B KOHKPETHU C/ly4an, B N3NbJHEHNE Ha KOHKPETHUN 3aKOHOBU M3NCKBAHNA UJIN @Ko XapaKTepbT Ha
NOKYMEHTUTEe ro Hasara (HanpuMmep 3agb/KeHne ga ce NpeacTtaBsaT opuUrnuHaaHu gokymeHTun), Paysera nma
MpaBoOTO Aa M3ncka oT KnneHTa ga u3nbiHM cneynduyHa npouenypa no naeHTumnKaumsa n U3nbjHeHne Ha
KOHKpPEeTHU N3NCKBaHUa/MeToad, onpeaeneHn ot Paysera (Hanpumep B NpeacTaBUTeNCTBO 3a 06cny>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnaacaeaT, 4e KIIMeHTBT MoXXe fa NoTBbpAu (nognuuwe) OKYMeHTH (B TOBa YMUC0
CropasyMeHuns, Cbraacmsa n T.H.) N0 eNeKTPOHEH NbT (BKAKYUTESIHO, HO HE CaMOo, 4Ype3 NOANMUCBAHETO UM CbC
cneumnaneH MHCTPYMEHT (,XMMnKan“) Bbpxy eKpaH).

2.13. Paysera BMHaru nma npasoTo Aa U3ncka oT KnmeHTa gonbJHUTENHA UHpopMaunsa n/unn OKYyMeHTH,
CBbp3aHU ¢ KnneHTa naum TpaH3akumu, N3NbJHEHN OT Hero, KaTo MMa NpaBo ga rNpeycTaHoOBM TPpaH3aKUMa Ha
KnueHTa, gokato KIMEHTHT He NpeaocTaBu AoNbJAHUTENHA NHpopMaunsa n/mam 4OKYMeHTHU, CBbP3aHu CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso fa M3McKa oT KnmeHTa Aa NnonbJHU 1 NepPUOANYHO a aKTyaausupa
KJIMEHTCKNSA BBMPOCHUK. B cnyyanm 4e KNMeHTHbT He NpenocTaBu A0ONbJAHUTENHA UHOopMauma n/mnnm
OOKYMEHTUN B CPOKa, Moco4eH oT Paysera, Paysera nma npaBoToO a NpeycTaHOBM NPenoCcTaBsHETO KbM
KnneHTa Ha BCMYKW UKW HacT OT yCcayrute. Paysera nma npaBo Aa N3NCKa KOMUA OT AOKYMEHTUTE, 3aBepeHn
HOTapuasHO N/unn NpeseneHu NoHe Ha eauH e3nk, NpuemMnme 3a Paysera. BCUYKM JOKYMEHTU N NMHpopMaLmsa
Ce U3roTBAT U NPenoCcTaBAaAT Ha Pa3HOCKM Ha KnuneHTa.

2.14. KnneHTHT Nosly4aBa yBegoMJIeHNe 3a NOTBbP)XXOEHME Ha AKayHTa, NpefocTaBsAHe Ha HOBMK yCcayrn,
Bb306HOBABAHE Ha NPeaoCTaBAHETO Ha NPeyCTaHOBEHW YC/Yru, Ha NOCOYEHMSA MO BpeMe Ha perncTpaumsaTa B
CncTemaTa agpec Ha efleKTpoHHa nouwa (umenn/e-mail) nnu ypes SMS cbobuieHue, B cnyvyan 4ye KNnmeHTbT e
rMoco4msa caMmo HoMep Ha MobuneH TenedoH.

2.15. B cniy4aim 4e KnneHTbT € NpenocTaBusl HEBSIPHa MHAOpMauuns, TON nMa 3a4bJ/KEeHne ga g Kkopurupa. B
CNlyYain 4ye BCaenCTBME Ha NpenocTaBAHe Ha HEBAPHa/HeKOpeKTHa nHopMaunsa KIneHTbT e cb3aal HAKOJIKO
AkayHTa, KnmeHTbT € 3aabJIXKeH Oa UHgopmmpa HesabaBHO Paysera, KaTo B Ta3n CUTyaumsa BCUYKN
Cb3dafeHn AKayHTu we 6baaT obegnHeHn B eauviH. [Npu HapyLlleHne Ha pa3nopenbuTe B Ta3n TOYKaA,
0OCTbNBbT Ha KnneHTa oo CuctemaTta Mmoxe ga 6bvae 6/10kmpaH, HenpaBoMepHUTe AencTema morat ga 6vaaTt
06sABEHW 32 HEQENCTBUTENHWU, KAKTO U MHOpMaLmaTa MoXXe Oa 6bae npenocTaBeHa Ha CbOTBETHUTE
npasonpuaarawm MHCTUTYLUN.

3. UeHwn Ha ycnyruTe Ha Paysera v nnaTe)xxHa npouenypa

3.1. LleHnTe n ycnosmnsaTa Ha npefocTaBsaHUTE OT Paysera ycsyrun ca noco4eHu B CbOTBETHATa CEeKLUNA Ha
HacTosawoTo Cnopa3yMeHune, Ha CTpaHMUaTa, yKasBalla TakCcUTe U LleHopasnuca, nav B JOonbAHUTENHOTO
criopasyMeHue, ypexaallo oTHoweHnsaTa mexay CTpaHuTe 3a CbOTBETHaTa ycsayra.

3.2. B cnyyain ye Paysera HaMaim OCHOBHUTE LIEHU Ha YCyruTe, npeaocTaBsaHn Yype3 CuctemMaTa, HOBUTE LieHU
ce npunaraT He3abaBHO csief TAXHOTO Ny6/nKyBaHe, 6e3 orfen Ha ToBa Aasn KNNeHTbT e bun yBenomMeH 3a
TSX, HO CaMO B C/ly4all, Ye LeHUTe He ca 61U NpoOMEHEHN Mo Ha4YuHa, onpeaesieH B YieH 11.

3.3. Paysera yabp>Xa Ab/HKUMNTE N KOMUCUOHHW TaKCK:

3.3.1. Npn n3nNbJIHEHNE Ha NJlATeXHaTa onepaunsa/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCWU He ca Bunn yabp>XaHu Npu UsnbjHeHWe Ha NaaTeXxHaTa onepauus, Paysera
MMa NpPaBoTO Aa M'M yobp>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roguHu cnen n3nbJHEHNETO Ha

ninaTexxHaTa onepaunsa. KnMeHTbT ce yBeaoMsABa 3a TaKCuTe (KOMUCUOHHUTE), YAbPXXaHW Mo rnpouenypaTa,
npeaBuaeHa B Ta3n TOYKA, OT OTYETA 3a TAaKCMTE 3a Neproaa, 3a KOMTO e yAbp>KaHa TakcaTa (KOMUCUOHHATA).
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3.3.3. BbB BCUYKU CJlyHaun pasMepbT Ha KOMUCUOHHNTE TaKCK Cce NocoYBa Ha KnneHTa npegu niaatexxHaTta
onepauuns (oCBeH ako € MOCOYEHO APYro B YC/IOBUATA U NpaBuaaTa, NPUI0KNUMU 38 KOHKPETHUA NIaTeXeH
WHCTPYMEHT NAKn ycnyra).

3.4. KNNeHTbT noTBbPXKAOaBa, 4e OeTannHo ce e 3ano3Han n e CbraceH ¢ LEHNTE N YCNOBUATA 3a
M3BBbPLUBAHE Ha NAapPUYHU NMPEBOAMN, KAKTO U C YCZIOBUATA U LeHUTEe Ha BCUYKUM YCNyrn Ha Paysera, KOUTo ce
npunaraTt U ca OTHOCUMUN KbM KnneHTa.

3.5. Paysera nMa npaBo Aa yAbpP>XXa KOMUCMOHHUTE Takcy oT CMeTKaTa Ha KNMeHTa, OT KOSITO Ce U3NbJHABA
CbOTBETHATa NJATEXHA onepauns, Wam oT Apyra CMeTKa, OTKpUTa B cuctemMaTa Paysera.

3.6. KOMUCMOHHMTE TakKCK Ca NAaTuUMK BbB BaJlyTaTa, NnocovyeHa B Cnopa3syMeHneTo, Herosute LonbaHeHns
nnn JONbAHUTENHN CrOpPa3yMeHust, U VIHTepHET CTPaHULM, NpenpaTKn KbM KOUTO Ca HanpaBeH B
HacToswoTo CnopasyMeHue nam JonbJAHUTENHN cnopa3syMeHus (onbaHEHNS) KbM Hero.

3.7. KNIMeHTBT ce 3aA4bJKaBa Aa OCUrypu AOCTAaTbYHO MapuYHN CPpeCcTBa Mo CBOATA CMETKa, OT KOUTO Aa
MOXXe fa 6baaT yobp)KaHu/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpefCcTBaTa B MNocoYyeHaTa
BajlyTa € HeJloCTaTb4eH, 3a Aa 6bAaT 3anJaTeHNn KOMUCMOHHUTE Takcu, Paysera nmMa NpaBoTo, HO He U
3abJKEHNETO, a YObPXN KOMUCMOHHATa Takca OT cpeAcTBaTa, CbXpaHsABaHW B CMeTKaTa B Apyra BanyTa,
06MeHSNKM HannYyHaTa BaJlyTa OT CMeTKaTa BbB BajlyTaTa, B KOATO Ce€ AbJIKM 3ansallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTe BaJlyTHU KYpPCOBE, NPUI0XeHU oT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHW BaNyTHU KypcoBe Ha Paysera ca ny6aunkyBaHu TyK. B cnyyan 4ye no KnveHTCckaTa CMeTKa ce
CbXpaHsIBaT Napw B HAKOJIKO pa3/In4yHu BanyTu, Paysera nma npaBo ga rm obMeHu B HeobxoammaTa BaayTa,
KaTo 3aroyHe oT NbpBaTa Nno a3byyeH pen, onpeneneH Ha 6asaTa Ha obLoNpreTUTE MEXAYHAPOAHM
CbKpalleHus, C KouTo ce 0603HavYaBaT OTAENHUTE BaayTu (M3NUCAHM Ha NaTUHMLA).

3.8. B cnyyai 4ye Ab/HKUMOTO Bb3Harpa)kaeHune 3a NnpegoctaBeHuTe oT Paysera ycnyru He 6bae 3anjaTeHo OT
KnneHta, KnneHTHT Ce 3aabJ/XKaBa Aa 3anjaTu Ha Paysera nMxBa BbpXYy AbJIKUMUTE N He3anJaTeHU CyMU B
pa3mep Ha 0.05% oT cymnTe 3a BCekn AeH 3abaBa, npu nouckeaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cmeTka. MeTou 3a CbxpaHdBaHe Ha cpeacTtBaTa Ha K/veHTa B
Paysera cmeTkaTa. YC/I0BMA 3a Oeno3npaHe, NPexBbp/igaHe U TerjieHe Ha cpeacTBa.

4.1. Mo cnnaTa Ha HacToswoTo Cropa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneseH nepuon oT BpeMme.

4.2. Paysera cMeTKaTa NpefocTaBs Ha KnneHTa Bb3MOXXHOCT Aa Aenosupa (BHacs), npesexxaa (npexsbps),
KaKTO U la CbXpaHsiBa CPeAcTBa Mo CBOSiTa CMETKa 3a NpeAcTosAlmn npeBoan (TpaHchepm), Aa U3BbPLLBA
MECTHU N MeXAYHapOoa4HN MapuYHN NpeBoaun, Aa 3ansalla BHOCKWU/TaKCK, Aa NoJjly4yaBa napu B CBOSAITa CMeTKa,
3anJsalla 3a CTOKU 1 yCNyr 1 Aa U3BbpLluBa APYrv OeNCTBUS, NPAKO CBbP3aHN C NpeBeXXaaHe Ha NapuyHu
cpencTBa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA MLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e peructpupana KnveHTa
N My e npegocTaBuia Paysera cMeTKa, cpedcTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6baaTt
CbXpaHsABaHM Mo e4NH OT cegHUTe Ha4YUHK:

4.3.1. EneKTpoHHM napwn, Konto Paysera nsgasa, csieq Kato KNMeHTHT npesene nan BHecCe napu rno cBoATa
Paysera cmeTka. Cneq KaTo KNMeHTBHT e genosuvpas, Nnpexsbpna nin noay4yunsa cpencrtea No cMeTKaTa,
Paysera, cnef KaTo MoJsy4u napuyHmMTe CpencTBa, 3aBepsiBa KanMeHTCKaTa cMeTKa € NoCTbNuiaTa cyma, KaTo
€QHOBPEMEHHO VU34aBa efIeKTPOHHW Napu rno HOMWUHaNHaTa UM CTOMHOCT. ENeKTpoHHMTe napu ce 3aBepsBarT,
OBbpPXKaT N CbxpaHaBaT B Paysera CMeTKa Ha K/IMEHTa B CbOTBETCTBME C NPUJIOXKIMMOTO 3aKOHOA4ATENCTRO;

4.3.2. CpeactBa (MapmyHa cymMa), YUSTO HOMUHAaIHA CTOWHOCT CbOTBETCTBA Ha HOMUHaJ/IHAaTa CTONHOCT Ha
cpencTBaTa (Napu4Ha cyMma), Aerno3npaHun, NoayyYeHn UK NpexebprieHn B Paysera cmeTKaTa.

4.4. KnneHTbT n3brpa KOHKpPETEH MeTo[ 3a CbXpaHsABaHe Ha eIeKTPOHHM Napu uan cpencTea (mapuyHa cyma)
(Hapu4aHu no-gony 3aenHo "cpencteaTta") B Paysera cmeTkaTa B AKayHTa Cu, M3N0A3BaMky onumaTa
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“3axpaHBaHe Ha CMeTKa” 1 NpeBeXAankn cpencTBa, Cbr/laCHO MHCTPYKLUMUNTE 3a 3axpaHBaHe Ha CMeTKa 3a
BCEKN KOHKpPEeTeH MeTo[ Ha nJjallaHe. IHCTpyKuunTe 3a gerno3npaHe Ha cpecTBa U NpefoCTaBeHUTe B TAX
OaHHKM ca (MoraT ga 6bAaT) CYNTaHM 3a YHUKAHN naeHTudnKaTopu, Heobxoanmm 3a NPaBUIHOTO
M3BbpPLUBAHE Ha NJaTe)XHa onepauus.

4.5. HoMMHasiHaTa CTOMHOCT Ha CpeAcTBaTa OTroBapsi Ha HOMMHaJIHAaTa CTOMHOCT Ha BHECEHUTE Un
npeesefeHNTe cpeacTBa B Paysera cmeTKkaTa.

4.6. CpencTBaTa, KOUTO Ce CbXpPaHABaT No Paysera cMeTKaTa, C U3KJloYeHNEe Ha efleKTPOHHUTE napu, MoraT Aa
6bAaT CYMTAHM 3a OEeno3nT, 3a KOUTO MOXXE [a Ce 3anJsalla JIMXBa B CbOTBETCTBUE C YC/IOBUATA Ha OTAEHO
[onbiHeHMe KbM HacToswoTo Cnopa3symeHne. ENeKTpoHHUTE Napu, KOUTO ce CbXpaHaBaT no Paysera
CMeTKaTa, He ca Aeno3uT 1 Paysera npu HUKaKBM 06CTOATENCTBA HE HAYUC/ISIBA U He 3aralla JINXBa BbpXy
eNeKTPOHHUTE Napu, HaMupalim ce B Paysera cMeTKaTa, U He NpeflocTaBsa KakBUTo 1 aa 6uno gpyru obnaru,
CBBbP3aHW CbC CbXPAaHEHMETO U NMepuoaa Ha CbXPaHEeHNE Ha eNeKTPOHHUTE Napu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cMeTKU B eUH U CbLl, AKayHT U Aa rm n3nonssa nUsusasio
Mo CBOSA NpeLeHkKa.

4.8. Mo nckaHe Ha KnueHTa cpeAcTBaTa, CbXpaHsaBaHW B KIMeHTCKaTa Paysera cmeTka, moraT ga 6baaTt
n3terneHu (nskyneHm obpaTHO) NO TAXHaTa HOMUHAJIHA CTOMHOCT BbB BCEKN €ANH MOMEHT, C U3KJII0YEHME Ha
cny4aun, nocoveHun B CriopasyMeHUETO, KOraTo ce npuiaraT orpaHn4YeHnsa KbM CMeTKaTa.

4.9. KnneHTbT M3pa3sBa XeNlaHue 3a TersieHe (06paTHO M3KynyBaHe) Ha CpeacTBaTa Ype3 Cb3JaBaHe Ha
niaTeXHo HapeXAaHe 3a NpexBbpJisHe Ha CpeACcTBaTa OT CBOATa Paysera CMeTKa KbM BCSiKa Apyra CMeTKa,
nocoveHa oT KnmneHTa (baHKUTE N eNeKTPOHHUTE MATEXHU CUCTEMM, KbM KOMTO Paysera Moxxe fa usnbyn
napu4eH TpaHcdep, ca NMOCOYEHUN TYK), KAaKTO U 3a Aa U3Terau cpeacTBaTa OT cBoATa Paysera cmeTka no
APYrv HA4YUHK, NoaabpP>XKaHW OoT Paysera 1 nocovyeHn B CuctemaTa. Paysera uma npaBoTo Aa HaJIOXM
orpaHuyeHuns 3a TerneHe (0bpaTHOTO U3KYyMyBaHe) Ha CpeaCcTBaTa, KOMTO Ca MOCOYEHU TYK.

4.10. HuKakKBM CNeunduYHN ycaoBus 3a TerneHe (0bpaTHO U3KynyBaHe) Ha CpeacTBaTa, PasiyHM OT
CTaHAapTHWTE YCNOBKA 3a NapyyHW TpaHCMEPU 1 ApYru NiaTeXxHW onepauny, U3BbpLIEHN NOCPELCTBOM
Paysera cMeTKaTa, HAMa Aa 6bAaaT npuaaraHn. Konm4yecTBoTo Ha n3TeraeHnTe (06paTHO N3KYNEHUTE) Un
npeeBefeHNTe cpeacTBa ce n3bupa oT KnneHTa.

4.11. He ce HayncnsiBa OOMbJHMTENHA Takca 3a TerJsieHe (0bpaTHO N3KynyBaHe) Ha cpeacTBaTa. B cnyyain Ha
TerneHe (0bpaTHO M3KyNyBaHe) Ha cpeacTBa, KNMeHTHT 3an/alla CTaHAapTHA KOMUCMOHHA Takca 3a Napu4veH
npeBoA WM TerfieHe, KOSITO 3aBUCK OT MJlaTexxHaTa TpaH3akuus, n3nbjHeHa oT KnneHTa. MpunaraT ce
CTaHAAPTHUTE KOMUCUOHHM TaKCW Ha Paysera 3a napuyeH NpeBoj UanN TerjaeHe Ha napu.

4.12. B cnyyanm 4e KnneHTsT NpekpaTn Cnopa3yMeHMETOo 1 Noaane NCKaHe 3a 3aKpuBaHe Ha cBodATa Paysera
CMeTKa 1 3aKpue cBos AKayHT B CucTeMaTa unm ako Paysera npekpaTu npefocTaBAHETO Ha ycayrm no Paysera
CMeTKaTa Ha KnmeHTa u aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemaTa B C/lyqauTe, npeasmnaeHun B
Cnopa3syMeHuneTo, NapuyHnNTe cpenBa, CbxpaHsaBaHu B KnneHtckaTa Paysera cMeTKa, ce npeBexxaaT no
KnneHTtckaTa 6aHKOBa CMeTKa WM NO CMETKa B Apyra CUCTEMA 3a eNeKTPOHHW pa3njawaHns, moco4yeHa oT
KnueHTa. Paysera nma npasBo Aa YABLPXXUN OT TakKMBa Bb3CTaHOBEHW/NPEBEAEHN NAaPU BCUYKM CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, ObJ/OKUMW 3@ YCIyruK, npenocTaBeHn oT Paysera, KakTo 1 pa3xogn, KouTo He
ca 3annaTeHun oT KnmeHTa, BKAKYNUTENHO, HO He camo, riobun, obesweTeHna 3a HaHeCeHN Bpean, NpeTbpneHn
oT Paysera BCciieacTBME Ha HapyweHusa Ha Crnopa3yMeHneTo, U3BbpLlueHn oT KnaneHTa, KOUTO Ca HaJloXKEHMN OT
MeXxAyHapoOHW opraHu3aunm 3a pasnialaTenHn KapTn, Gpyrn MUHAHCOBU MHCTUTYLUN /UKW ObPXKaBHU
VHCTUTYLMN).

4.13. B cny4dan ye Paysera He u3nnaTtun obpaTHO NapuTe Ha KnneHTa nopaan HesaBucelm oT Paysera npnymnHn,
KnneHTbT 6nBa yBeAOMeH 3a ToBa He3abaBHO. KNMEHTBHT e AJib>XeH He3abaBHO Aa Noco4u Apyra cMeTKa uam
0a npenocTtaBn AoNbJAHUTENHA MHpOopMaunsa, HeobxoanMa 3a Oa ce u3nnaTatT obpaTHO NnapuTe (Oa ce
M3BBbPLUU MJalaHe).

5. llon3saHe Ha Paysera cmeTKa
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5.1. KnneHTBbT MOXe Oa ynpassifBa Paysera cmeTKaTa 4Ype3 IHTepHeT, KaTo BJie3e B CBOSA AKayHT CbC CBOETO
MMe 1 naposia 3a AoCTbN Ype3 yeb 6pay3bp Mam KaTo BNese B MOBUAHOTO Npuno)KeHne Ha Paysera, cnef KaTo
M3NBbJHWM AONbBJHUTENHA npoueaypa no yaocTtoBepsaBaHe (YoocToBepsBaHe Ha KiiMeHTa) Ypes3 BbBeXAaHe Ha
eHOKpaTeH KoJ 3a CUTYPHOCT, NoJly4eH 4ype3 SMS nnanm 4ypes pyHKLUUATa 3a NOTBbpXKAEHNE Ha MOBUAHOTO
npuno>xeHue Paysera.

5.2. Paysera n3npalla eqHOKPATEH KO 3a CUI'YpPHOCT Ha KnneHTa Ype3 SMS nnm npenoctaBst Bb3MOXXHOCT 3a
NMOTBBbPXAEHNE Ha NEeNCTBMETO Ype3 PYHKLNATA 3a MOTBBbPXKAEHE Ha MOBUIHOTO NpuioXxeHue Ha Paysera B
cnenHuTe cnyyYau:

5.2.1. KoraTto KineHTbT B/IM3a B CBOS AKAYHT;

5.2.2. korato KnneHTbT NpoMeHs napoJsiaTta Ha AKayHTa;

5.2.3. korato KNmeHTbT NpoOMeHs NMenn agpeca, NOCo4YeH B AKayHTa;

5.2.4. korato KNMeHTbT NpoMeHs HoOMepa Ha TenedoHa, NocoYeH B AKayHTa;

5.2.5. B C/lydanTe, MNOCOYEHM B NPaBHUTE aKTOBE Ha AbpiKaBaTa, B KOATO Ce HaMmupa nuLeH3npaHaTa Paysera
KOMMaHus, peructpupana KnmenTta, n/unm Ha EBponenckmsa cbios, KOrato e 3a4b/DKUTENHO NpuiaraHeTo Ha
no-curypHa npoueaypa 3a yaoCToBepsBaHe;

5.2.6. Korato KinmeHTbT BJie3e OT CbLLOTO YCTPONCTBO, ako Npeaun ToBa e U3/1A3bJ1 0T AKayHTa;
5.2.7. korato KNneHTHbT NOTBBLPAU TesieOHHUSA HOMep.

5.3. KnneHTbT TpsibBa oa npegnpuemMe BCUYKM Bb3MOXKHU MEPKW 33 CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha
yebcanTa bank.paysera.com n ga ce yBepu, 4e eGHOKPATHUAT KO 3a CUFYPHOCT, Nosy4eH 4ype3 SMS, nan
dyHKUNATa 3a NpoBepPKa Ha MOBUNHOTO NpuioXeHue Paysera ce n3non3eaT NpPaBUIHO N €AHOKPATHUAT Ko 3a
CUI'yYpPHOCT ce BbBeXnga nnm yHKuMsaTa ce nsnonssa B AKayHTa B Paysera. Paysera He HOCW OTFrOBOPHOCT 3a
3arybm Ha KnmneHTa, NpuYnHEeHn OT U3MOA3BaHETO Ha e4HOKPaTHMA KoL 3a CUTYPHOCT WM yHKUMATa 3a
rnpoeepka BbB hanwunen yeb cTpaHmumn, uMmmntupawm Paysera, cb3ganeHn OT TPETU CTPaHM MO HE3aKOHEH
Ha4yuH C Uen n3MaMa, KakTo N OT pasKpmMBaHe Ha eAHOKPaTHUA KO 3@ CUIYPHOCT Ha TPETU CTPaHu, KOUTO
HAMaT NPaBO Ha LOCTHLN 00 AKayHTa Ha KnneHTa, nan npu gpyru ycnoBus, noco4eHu B 4. 14.4 ot
Cnopa3yMeHMeTo 3a HecnasBaHe Ha 3aAbJ/IKeHnaTa Ha KnneHTa.

5.4. Mapu4yHK NpeBoaAn/TpaH3aKUMM MoraT Aa 6baaT M3BbPLUBAHM OT KNMEHTCKaTa Paysera cmeTka:
5.4.1. KbM gpyru cCMeTKN Ha noTpebuTtenn B CuctemaTa;

5.4.2. KbM 6aHKOBU CMeTKN B NIMTOBCKU BaHKKN, 6aHKN B EBPONENCcKns Cbio3 N Yy»xaeCcTpaHHu baHku (c
N3KJ0YEHNEe Ha 6aHKM B Yy)XKOECTPaHHM ObPXKaBuW, NNaTEXHM TpaHCchepn KbM KOUTO ca 3abpaHeHu; Paysera
nHopMnpa KnmeHTta 3a Te3n abpxaBu B Cuctemara);

5.4.3. KbM CMETKMN B APYrX eNeKTPOHHWN NJaTeXHU cucTtemMun, nocoyeHn B CncrtemarTa.

5.5. Korato KNneHTHLT nojdaBa NjaTeXXHo HapeXxAaHe 3a U3NbJHEHNE Ha MeXAyHapoaeH nNpeBoa/TpaHcdep,

ce npunara JonbJHEHNETO YC/10BMA 3a U3BBLPLIBAHE Ha MEXAYHAPOAHWN NapuyHW NPeBoan, B OOMbJIHEHUE Ha
HacTosawoTo CnopasymeHune.

5.6. ObMsiHaTa Ha BafnyTa ce 6a3npa Ha BaNyTHUSA KypcC Ha Paysera, BainieH B MOMEHTA HA KOHBEPTUPAHETO U
ce akTyanmaumpa un nybamkyBa NOCTOSHHO TYK (BaslyTHUTE KypCoOBe ce npuiaraT He3abaBHO n 6e3 oTaenHo
n3secTune).

5.7. UleHnTe 3a oTKpvBaHe N Nnogabp>XaHe Ha cMeTKa B Paysera ca npefoCcTaBeHU Ha CTpaHuuaTa C LLeHN n
TaKCUu. AKO KNIMEHTBHT He e BNM3a B CBOS AKayHT U He M3BbpLIBas TpaH3akKLMKM Mo CMeTKaTa rnoseye OT eHa
roaviHa, Paysera we c4yeTte, 4ye AKayHTbT U CMeTKaTa/-uTe He ce n3Noa3BaT (Te ca HeakTuUBHK). Paysera nma
npaso ga npekpaTtun CriopazymMeHUeTo 1 Aa 3akpue AKayHTa n CmeTkaTa/-ute, Kato ysegomun KnveHTa 3a
HeaKTUBHUTE AKayHT n CmeTKa/-u 30 oHM Npegn npekpaTaBaHETo, Npu ycnosme 4e AKayHTbT U CMeTKaTa/-
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UTe He Ce N3MNoN3BaT N Mo CMETKUTE HAMA Ha/IM4dHU cpencTBa. AKO NoHe efiHa HeaKTUBHA CMeTKa nMma
Hann4yHM cpencTsBa, Paysera we ocTtaBu AKayHTa OTBOPEH U LLe 3aKpne CaMO HEaKTUBHUTE CmeTKa/-n. AKo
AKayHTBT Ha KnneHTa un CMmeTKaTa/-uTe CcbC cpeacTBa Mo T4X OCTaHaT HEAKTMBHW B NnpoabJ/i>KeHne Ha ABe
rognHun, Paysera uie 3ano4yHe fa ripuiara Takca 3a noggbp>XaHe Ha HeaKTUBHUSA AKayHT U CMEeTKU C Ha/IM4YHU
cpencTBa No T4X, KOATO € Nnoco4eHa TYK.

5.8. baHKa nnu gpyra eneKTpoHHa cucTemMa 3a NapuyHU NMPEeBOSN MOXE [la HaJsloXKaT TakKCU 3a NMapuyeH rnpesos
oT Paysera cmeTKaTa Ha KnveHTa KbM BaHKOBaTa CMeTKa Ha KnneHTa, KapTa UanM KbM niaTe)xHa CMeTKa B
Apyra cMcTeMma 3a eJIeKTPOHHU pa3niallaHus, KakTo W NMpu NpeBon Ha napuyHu cpeacTsa oT 6aHKOBa CMeTKa,
KapTa Win OT Apyra cuctemMa 3a esIeKTPOHHU pa3rjalaHnsa KbM Paysera cMeTKaTa.

5.9. CNUCBKBT C BaHKNUTE N eNeKTPOHHUTE NJIaTEXHU CUCTEMU, KbM KOUTO MOraT Aa 6baaT npaBeHn NapuyHmn
npeBoAun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce OAbJKAT NMpu TpaHchepuTe, KakTo U yC/I0BUATa 3a
M3BBbPLUBAHE Ha NPeBOANTE, Ca MOCOYEHW TYK.

5.10. TakcuTe 3a NnpepocTaBsaHNTE OT Paysera ycnyru ce yaobp»xaT OT napuTe, CbXpaHsaBaHW B Paysera
cMeTKaTa Ha KnmeHTa. B cnydain 4e 06emMbT Ha NnapuTe No KnmeHTckaTa Paysera cmeTka € no-ManbK OT
pa3Mepa Ha 3as8BeHOTO MJawaHe 1 ueHaTa, Ob/PKUMa 3a yCyrute, npegocTaBeHun oT Paysera, NpeBoabT Ha
cpencTBaTa He ce M3BbpLIBA.

5.11. KoraTo ce nspbpuBa pasnmyeH oT SEPA, TARGET2 unun SEPA Instant TpaHchep n KnmeHTHT npesexxja
rMapu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1n B 6aHKN Uan Jpyrn eneKTPOHHN MNAaTEXHN NHCTUTYLNN,
Paysera 6buBa noco4veHa kaTo MnaTel. 3ae4HO C NapuU4HKA Npesos Ha MNonyvaTena ce faBa u clegHaTa
MHOpPMaLNs, KOATO B 3aBUCUMOCT OT TEXHNYECKMTE Bb3MOXKHOCTM MOXXe Aa bbae npefadeHa No eanH nan
HSIKOJIKO OT n36poeHnTe No-A0y Ha4YnHWU:

5.11.1. peTannHa nHhopmauma 3a MNnaTeya-KAnMeHT e noMecTeHa B MOJIETO 3a OCHoBeH lMNnaTew, ako NnogobHa
cucTtemMa e NnoAabprKaHa OT CbOTBETHaTa CUCTEMa 3a MHTepHeT BaHKMpaHe nau niaaTexxHa CucTeMma;

5.11.2. peTannHa nHgopmauma 3a lNMnaTeua-KAneHT e noMecTeHa B MoOJIeTO 3a OCHOBaHWE Ha NpeBoaa;

5.11.3. 3aefHo C napuyHmnga TpaHcdep, Ha lNonydaTena ce npenocTaBs U YHUKANEH JIMHK CaMO 3a TO3u
KOHKpeTeH npeson, KOWTO JINHK BOOWN KbM ye6ca|7|T afpecc heTannHa MHopMaLma 3a niawaHeTo u MNnaTeua.

5.12. B cnyvai 4ye MnaTeubT NOCOYM rpeLliHa nHgpopmaumnsa 3a NMonyyatens (YHUKanHn naeHtudukaTopu) un
MiaTeXXHOTO HapexXaaHe e U3MbJIHEHO CbracHo npepoctaBeHnTe oT MNMnaTeua gaHHW (HanpuMep MNnateybT e
MoCoYMA rpeweH HOMep Ha CMeTKa), ce cyuTa, 4Ye Paysera e n3nbJiHWIA HAANEXXHO U KOPEKTHO CBOUTE
3adb/pKeHUsa N Paysera HAMa 3a4bJ/IKeHWe Oa Bb3CTaHOBU Ha [MnaTeua npesefneHuTe cpencTtsa. Paysera ce
aHra>kmpa ga npegnpvemMe BCMYKN HeoBXoAMMU AEeNCTBUSA 3@ NPOCefsBaHe Ha NnaTeXXHaTa TPaH3aKuma 1 Lwe
Cce CTpeMu fa BbpHe cpefcTBaTa No nnaTeXxHaTa TpaH3aKumMs, HO B CJly4ail Ha Heycnex lMnaTeusT cnensa ga
Ce CBbp)Xe OUPEKTHO C JIMLLEeTO, KOeTOo e NoJly4nno cpeacTeaTa U Aa NoTbpPCu Bb3CTaHOBABAHETO UM OT Hero.

5.13. KnneHTBbT € ONbXKeH fa NpefocTaBs njaTe)XXHO HapexxaaHe 3a U3MbJIHEHNE Ha MapuUyHN NpeBoau,
CMa3BalKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTa M BaJIMAHN KbM MOMEHTa Ha nNpeBoda. B cnyyanm ye
KnneHTsT e MonyyaTen, Ton/Ta Tpsabea Aa npenoctaBn NnogpobHu n ToYHM AaHHK Ha lMnaTeua, Taka 4ye
NnJaTeXXHOTO HapeXXAaHe 3a U3MbJIHEHME Ha MJlaTeXXHa onepauns BbB BCUYKK clyd4an ga 6bvae B
CbOTBETCTBME C UHCTPYKLMUTE, NpefocTtaBeHn B CucrtemaTa 1 BaangHU KbM MOMeHTa Ha npesofa. lNpeauv ga
Mn3NpaTu NIaTeXHO HapeXdaHe 3a M3NbJIHEHME Ha MNJlaTeXHa onepaunsa nan ga usnpaTtu nHpopmaumns 4o
apyr MNnateu, KnneHTsT TpsbBa ga NpoBepu 1 fia Ce OCBEAOMU 3a aKTyaJIHUTE UHCTPYKLMK 3@ 3axpaHBaHe Ha
cMeTKa. Takmea yKa3aHUa v npefocTaBeHUTe B TAX LaHHU Ce CYMTAT 3a YHUKANHU ngeHtudukatTopu,
HeobxoaMMK 3a NPaBUIHOTO N3BBbPLUBAHE Ha MNJaTeXHa onepauns/TpaH3akums.

5.14. Ako NnaTeubT NofaAe HEKOPEKTHO MJIATEXXHO Hape)XAaHe UK MoCo4YN HEKOPEKTHU AaHHW 3a NapuUYHMS
npesog, HO MapUYHUAT NMPEBOA BCE OLLE He € U3MbJHEH, naTeubT MoOXXe Aa NOUCKa Aa Kopurmnpa naaTeXHoTo
HapexxaaHe. B To3n cnyyan ce npunara Takca 3a KOPeKUMs Ha NNaTeXXHOTO Hape)xAaHe, KakTo € NOCOYEeHO B
Cucrtemara.

5.15. MNpwn ycnosune, 4e Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAHME [la 3aBepu cpeacTaaTa,
MoCoYeHn B NJATEXHOTO HapexaaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha lNonyyaTena e
3aKpuTa, noco4yeHmaT IBAN HoMep He cbllecTBYyBa WK Ap.), Paysera Bpblla cCyMaTa Ha TpaH3aKkuMsTa Ha
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HapeauTens He No-KbCHO OT ABa paboTHU AHW. B To3m cnyya moraT ga ce nMpuaoXKaT TakCh 3a BPpblUaHe Ha
nnaTexXHo HapexaaHe, npeasnaeHn B CucteMmaTta. AKo Paysera He MOXXKe fa 3aBepu cpeacTBaTa, NOCOYEHU B
NaaTeXXHOTO HapexXxdaHe, KbM [onyyaTena nopaau rpelwwkn Ha NnaTteua, HanpaBeHM NpU NonbJBaHe Ha
Hape)gaHeTo 3a niawaHe, Ho MNnaTeubT MOUCKa Aa BbpHe cpeacTBaTa, MOCOYEHW B MIAaTEXHOTO HapeXxaaHe,
MaaTeXHOTO HapexXxaaHe MoxXe ga 6bae OTMEHEHO 1 cpeAcTBaTa BbpHaATKU Ha MnaTeua, HO cCaMo NpU NMUCMEHO
nckaHe oT lNnaTeua n camo ako lNonyyYyaTenaTt ce cbriacu ga BbpHe napuTe Ha MNnaTeua (ako MNMonyyatenart
MoXke Aa 6bae naeHTUdULMpaH). B TakbB ciyyal ce npunaraT TaKCUTE 3a OTMSIHA Ha MJIaTEXHO HapexaaHe,
noco4yeHn B CuctemarTa.

5.16. BbB BCU4YKN Cnydan, KoraTto Paysera noJsiydaBa rnjaTeXXHO HapeXxhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaan rpewwkn B N1aTEXXHOTO HapeXXgaHe i HegoCcTaTbyHa MHGQOPMaALUKUSA, N HUTO
MnaTeubT, HUTO MoNyYaTenaT ce CBbLPXKAT € Paysera 3a yTOYHSABaHE Ha NMJaTEXHOTO HapeXxaaHe unin
Bb3CTaHOBsABaHe Ha cymaTa, Paysera npeanpuemMa BCUYKN Bb3MOXKHU MEPKM 3a NpocsefsBaHe Ha naaTe)xHaTa
onepauus, 3a fa NoNy4Yn KOHKpeTHa UHpopMaunsa 1 ga usnbJHU HapeXgaHeTo 3a rnjaawaHe. 3a ga ce
npocnegu naaTexxHaTa onepaunsa MoraT Aa ce U3non3BaT CegHUTE MepPKU:

5.16.1. Ako Ha Paysera ca 1 U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (Mmenn agpec nnuv tenedoHeH HoMep),
Paysera ce cBbp3Ba C [1n1aTeua 3a YTOYHABaHe Ha MJaTe)XXHOTO HapexXxdaHe.

5.16.2. Ako Paysera He pa3nosara ¢ JaHHW 3a KOHTaKT ¢ NnaTteua n HUTo MnaTeubT, HUTO Mony4vaTenaT ce
CBBbpXXaT C Paysera OTHOCHO CpefCcTBaTa, MOCOYEHW B NNaTEXHOTO HapexaaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycyru Ha lMNnaTeua, KOWTO € u3npaTtui cpeacreaTa, MOCOYEHN B MIaTEXHOTO
HapexhaHe, C UCKaHe fa ce cBbpXKe ¢ [NnaTeua 3a yTo4dHABaHe Ha UH(OpMaLuATa, MOCOYEeHa B HapeXxaaHeTo
3a naawaHe. Tasnm MApKa ce npunara, ako MMa Bb3MOXXHOCT 3a Bpb3Ka C AO0CTaBYMKaA Ha MJaTeXHWN yCayrun Ha
MnaTeua 4pes3 eNeKTPOHHN KOMYHUKALNOHHU MHCTPYMEHTW.

5.16.3. AKO NOCOYEHMNTE MNO-rope MEPKWN HE MOMOrHaT 3a NpocsieasBaHe Ha NJlaTe)XXHaTa onepauuns, Paysera
MMa Npaso Ada U3BbpLN NpeBoa KbM [naTeua 3a cymaTa ot 0,01 EUR (cyma, paBHa Ha Ta3m CyMa B Apyra
BaJlyTa, aKo MJaTeXHUAT NpeBo € U3BBbPLIEH B ApYyra BaJlyTa) Wi gpyra MMHUMaJsHa CyMa, MoCcoYBankn B
OCHOBaHMEeTO 3a NiallaHe UCKaHe Aa ce CBbp)Ke ¢ Paysera n Aa yTOYHU HEKOPEKTHOTO MAaTEXHO HapexXaHe
ypes3 eNeKTpOoHHa nowla. Ta3m MsApKa ce npunara, ako Ha Paysera e nssectHeH HOMepbT Ha CMeTKaTa Ha
MnaTeua, pa3xoguTe 3a nogobeH NapmnyeH NpeBod Ca pa3yMHU U CyMaTa Ha NapuU4YHMA NPEBO € He MOo-MaJiko
oT 10,00 (neceT) eBpo (cyMa, paBHa Ha Ta3u CyMa B Apyra BaJlyTa, ako NJaTeXHUAT NpeBOL € U3BBbPLUEH B
apyra BasyTa).

5.17. BbB BCMYKK cydaun, onmncaHu B 4. 5.16, TakcaTa 3a YTOYHABaHE/KOpeKLUMs Ha Na1aTEXHOTO HapeXxhaHe,
noco4veHa B CuctemaTa, ce npusara 4pes B3eMaHeTo 1 OT CyMaTa Ha npeBoga npejn 3apepsaBaHeTo Ha
npesofa No cMeTkaTa Ha KnueHTta-lMony4aTten.

5.18. AKO He e Bb3MOXXHO a ce NPUuoXXn HUTO egHa OT MepKnUTe, MNoco4eHn B 4. 5.16 3a npocnensisaHe Ha
nnaTe)XHaTa ornepaumsa n B ApYyrn cJydam, KOraTto BCe oule e HEBb3MOXHO fa ce ugeHtuduumpa NonyvatensarT,
Cbr1IacHO NMOCOYEHNTE UM KOPUrUpaHNTE OaHHU, cpefcTBaTa ce CbXpaHsaBaT B cMcTeMaTa Paysera, fokaTo
MnaTteubT nnm MonydaTenaTt ce CcBbpXKAT U 6bAaT NpeaoCcTaBeEHN AONBJIHUTENHN OaHHW, KOUTO Buxa
Mo3BOJINAM Oa Ce 3aBepAT CpeAcTBaTa Ha Mony4vaTens (cnepn B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpuUrnpaHe Ha NJaTeXHOTO HapeXXhaHe OT npesefeHaTa cyMa npegn 3aBepsaBaHETO 1 N0 CMeTKaTa Ha
KnuneHTa-MonyyaTen). TaknBa cpeacTBa MoraT Cblo Aa 6bAaT BbpHATW Ha naTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3M cnyyanm TakcaTa 3a Bb3CTaHOBSIBaHE Ha cpeAcTBaTa, nocoyeHa B CucrtemarTa, Wwe
6bae yaobp>KaHa OT npeBefeHaTa Cyma, Npean BpbllaHeTo N KbM naTeua.

5.19. B cny4an 4e no Paysera cMeTKa Ha KnneHTa ca gobaBeHun (3aBepeHn) Wan yobpr>KaHu napu no norpeLuka
WX MO APYrv Ha4YUHW, KOUTO HAMAT NpPaBHO OCHOBaHMe, KNNMeHTHT ce 3aAbJXKaBa Aa yBeaoMu Paysera 3a
ToBa. KNMeHTBT HAMa NMpaBo Aa Cce pa3nope)kaa CbC CpeacTBa, KOUTO He My NMpuHagnexxaT. B nogobHn cnyyaum
Paysera nma npaBoTo U KNMeHTHT AaBa HEOTMEHUMOTO CM Cbriacue Paysera ga oT4ucam cpeacreaTa oT
KnneHTtckaTa Paysera cmeTKa 6e3 n3pundHo HapexaaHe oT KnneHTa. B cnyyain 4ye pasmepbT Ha napuTe no
KnneHTckaTa Paysera cMeTKa e HefjoCTaTb4€H, 3a a Ce OTYUCAAT CpeacTBaTa, 3aBEPEHU MO UKW YAbPXKaHU
Mo morpewka oT Paysera cMeTKaTa KbM Opyru cMeTKn Ha KnneHTa, KnneHTbT 6e3pe3epBHO Ce 3aab/1XKaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UM YAbPXKaHUTE MO NMorpellka napnuyiHn cpeacTsa B CpoK oT 3 (Tpwu)
paboTHW OHW cnep nosyyYyaBaHe Ha NokaHa (MckaHe) oT Paysera. B cnyydanm 4e KNnMeHTBHT He ycnee fa BbpHe B
CPOK 3aBepeHunTe Mo norpeLuka CyMu, no uckaHe Ha Paysera, KnmeHTbT 3anfawa gHEBHa HeyCTOWKa B pa3mep
Ha 0,05% 3a Bcekn AoeH Ha 3abaBa.



5.20. KnneHTHT UMa NpaBo Aa MPOMEHU IMMUTUTE 3a NapuyHW NpeBoan OT CBOSATa pa3njalwaTenHa Paysera
CMeTKa 4pe3 npouenypa no 4ONbJAHUTENHO NOTBLPXKAEHME Ha AKayHTa, Cbr/1acHO NpouenypaTa, 3aJ10)KeHa B
CunctemaTa, 1 fa onpenenu gpyrn 1MMUTKU 3a NpeBogn, KOUTO BJIKM3aT B CuUna cnefd 12 vyaca cnepg
nnpouenypaTa No NOTBbPXKAEHME 3a onefensHe Ha AOMbJAHUTENHUTE ANMUTU. KNNEeHTHT UMa NpaBo Aa
onpenens pa3Mepa Ha JIMMUTUTE MO CBOe yCMOTpeHMe. KNMeHTbT MOXKe fia NpoBepu OeNCTBAWNTE NNMNUTHN,
npuaaraHun 3a Hero, KaTo BJsie3e B CBOA AKayHT, KaTo Paysera nma npaBoTo Aa OFrpaHuyun rno pasMep AMMUTuTe
M fa n3ncka KNMeHTHT Aa M3NbJHM JONBJAHUTENHO YA0CTOBEpPSBaHe, B CbOTBETCTBME C NpoueaypaTa,
3ano0xeHa B Cucrtemata. KNMeHTHT Ce yBeaOMSBa 3a B/IM3aHe B CWUJ1a Ha MPOMEHEeHUTE NMMNTU NMoCcpencTBoM
MMCMO, N3NpaTeHO Ha eNlIeKTPOoHHa nowa (umenn). Tasm Knaysa Ha CnopasyMeHNEeTo MoXXe Oa He 6bae
MpUIOXXeHa 3a MaJsiosIeTHU Ninua Ha Bb3pacT nog 14 (YeTnpmnHageceT) rOAVMHU U APYrK Nnua, 3a KOUTO MOXe
0a ce npunoXxaTt PUKCUpaHn JINMUTN.

5.21. KnMeHTbT MoXXe Aa npoBepun 6anaHca no cBosSiTa CMETKAa, KaKTo U UCTOPUSITA Ha AEeNCTBMATA, KaTo Be3e
B AKayHTa, KbJI€TO TON/TA MOraT fa HaMepAT U MH(POPMALINA 3@ BCUYKN HAJIOXKEHN KOMUCUOHHW, KaKTO U 3a
APYry TaKCK, KOUTO Ca YAbPXXaHM OT CMeTKaTa Mo BpeMe Ha nsbpaH nepuog oT BpeMe.

5.22. KNMeHTBbT NOTBbPXKAABA U AeKNlapupa, Ye:

5.22.1. napuTe, NoCTbNBallM B Paysera cMeTKaTa, MMaT JierajeH Nponsxon N He ca I'IpI/I,EI,O6I/ITI/I B pe3yJsiTaT Ha
npecTblHa OENHOCT;

5.22.2. KnneHTHT HAMa ga u3nonssa ycnyruTte, npefocTtaBsaHM oT Paysera, 3a HE3aKOHHU Lenn, KakTo 1 4ye
HAMa Oa N3BbpLUBa 0encTBua nin onepaunn C uen fa nerajn3npa napn, NnoJly4eHM B pe3ynTtaT Ha

KPUMWHANHW WU APYTN HE3AKOHHWN OeNHOCT!.

5.23. KNMeHTBHT MOXXe Aa yrnpaBnsaBa Paysera cMeTKaTa U [a U3BBLPLUBA NAaTEXHN onepauun oT Paysera
cMeTKaTa Mo ciegHUTe HauYMHu:

5.23.1. npe3 NIHTepHeT, KaTo ce ngeHtTudnumpa n Bnese B CBOA AKayHT;

5.23.2. ypes npunoxeHneTo Paysera (Npunara ce JONb/HUTENHOTO Cropa3yMeHue YnpasaeHue Ha Paysera
CMeTKa Ype3 Paysera MobuaHO NpuaoXKeHWe, csiel KaTo KNMeHTBbT ce Cbracu C yCIoBMUATa Ha
JonbaHEeHNeTOo);

5.23.3. Yype3 nnaTeXXHN NUHCTPYMEHTU, CBbP3aHu ¢ Paysera cMeTKaTa (Mpunara ce Jonb/JHUTENHOTO
crnopasyMeHue [11aTeXXHN UHCTPYMEHTHU, c/ied KaTo KIMEHTBT ce Cbrlacu € ycioBuaTa Ha Lonb/HEHNETO);

5.23.4. 4ype3 gpyru MHCTPYMEHTU, MNOCOYeHU OT Paysera, cfiefl KaTo KNMeHTBT ce Cblrlack C yC/IoBMATa 3a
non3BaHe Ha NoAo0bHN MHCTPYMEHTMN.

5.24. KnneHTCKUTE NOTBBbPXKAEHNSA, HapeXAaHUA, 3as89BKN, YBEOOMNIEHNS U APYTN OENCTBUS, N3BBbPLLUEHN Ypes
NHTepHeT cTpaHnum Ha TpeTn nmua Ui oT APYrn MecTa Ypes BXO4 U naeHTndukauusa B KnmeHTckma Paysera
aKayHT 1 ngeHtTudnumpankm KnmeHta no To3m Ha4vmH, UMaT CUaTa Ha CKJIl0OYBaHE Ha caenka, NoTBbpAeHa
ypes eslIeKTPOHEH nognuc.

5.25. U3nbaHeHWe Ha nnaTeXXHU HapeXxaaHunsa oT Paysera cMeTka npes NIHTepHeT:

5.25.1. 3a ga n3sbpwun nnatexHa onepauyns npes NHTepHeT, KNNEeHTBHT NonbJiBa NjaTeXXHO HapexXaaHe B
CnctemaTa 1 ro nanpatlla 3a N3NbJHEHNE, KaTo C TOBa MNOTBBbPXKAABa Mo efieKTpoHeH NbT B CucTemMaTa CBOETO
cbrnacme ga ce n3nbJiHM NPEBOAHOTO HapeXXjaHe.

5.25.2. NopgaBaHeTO Ha NJaTeXHOTO HapexxaaHe B CnucteMaTa ce cH4MTa 3a Cbriacme oT CTpaHa Ha KnneHTa
na 6bae nsBbplLUeHa NiaTeXxHaTa onepaumsa n He MoxXxe fa 6bae 0OTMEHEHO (OTMSIHA Ha MJIAaTEXHOTO
HapeXx[aHe € Bb3MO)XHa eANHCTBEHO 1 CaMO aKO U3MbJHEHNETO Ha MJallaHeTo He e 3anoYyHaso - CTaTyCbT
Ha BCSAKO MJalaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAaT B KINeHTCKus AKayHT).

5.25.3. KoraTo n3sbpLBa BbTpeweH 3a CncremaTa npeBof OT CBOATa Paysera cMeTKa KbM Paysera cmeTkaTa
Ha Apyr notpebuten, KNnMeHTbT MOXe Aa n3bepe ga ce U3BbPLUM 3aLLUTEH C Napoa napu4eH npesoa. B To3um
cnydanm KnmeHTbT 3a4aBa NapoJsiaTa 3a NpeBoda, KoraTo U3roTBA NaTEXHOTO HapexXaaHe. MNMapnyHmnaTt
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TpaHcgep e 3aBbpLIEeH N3LAN0 eANHCTBEHO U caMo KoraTo MNony4aTenaT BbBeAe naponaTa, 3agajeHa oT
KnueHTa-lnaTtew 1 KOATO e NnpefocTaBeHa oT Hero Ha lNony4vaTtens. AKo lNMonyyaTenaT He BbBede naposaTa,
KOATO MYy e flageHa oT lNnaTeua, napuTe ce BpbLLAT aBTOMaTU4YHO B Paysera cmeTKkaTa Ha lNMnaTeua cnen
n3TudaHeTo Ha 30 (TpuoeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcdep ce cYnuTa
MOMEHTBHT, B KONTO MNonyyaTenaT BbBede naposiaTta, KaTo TakbB TpaHCdep He MoXe Aa 6bae oTMeHeH cnepn
MOMEHTa, B KONTO lMoslydaTensaT BbBee naposaTa 3a KOHKPEeTHUS npeBo. KIMEeHTBHT € N3uUs10 OTrOBOPEH 3a
Ha4MHa n 6e3o0MacHOCTTa Ha Ha4yMHa, Mo KOMTO NaposaTa ce NpefdaBa Ha [onyyaTens, KakTo 1 3a TOBa
naponaTa fAa 6bae pa3kpuTa egUHCTBEHO 1 CaMo Ha lMNonyyaTena Ha NapuYyHUTE CpeacTBa.

5.25.4. KoraTo nonb/sBa NAaTeXHOTO HapexaaHe, KNneHTbT MoXXe Aa nonbJHW O6baella gaTa, Ha KosITo Oa ce
M3MbJIHW MJallaHeTo, KOATO AaTa He Moxe aa 6bae no-KbCHa OT 2 (ABe) roguHu cfeq faTtaTa Ha nonbJiBaHe
Ha NNaTeXHOTO HapexXdaHe. AKO pa3MepbT Ha CpeAcTBaTa Mo KJAneHTCKaTa Paysera cmeTka e gocTaTb4eH
KbM fgaTaTa, mocoyeHa oT KnmeHTa, NaTe)XXHOTO HapeXdaHe ce n3nbsHgaBa. lNpeBon kbM gpyra Paysera
CMeTKa Lle ce n3NbJHW B Ha4asoTo Ha nocovyeHus geH (00:00 4aca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLUBaA B CPOKOBETE, NocoyeHn B CnuctemaTa.

5.25.5.B cny‘-|a|7| He N1aTe)XXHOTO HapeXgaHe € NonbJIHEHO HeEMPaBUJIHO, NpPeBOOBT HE Ce N3BbpPLIBa, OCBEH B
U3KJIIOYUTENHN CNyYaun, KoraTo Paysera Kopurmpa njaaTe>XHOTOo HapexXxhaHe no cobcTBeHa MHMLMATUBa UK
KOraTo uMa gocTaTb4Ha UH(opMauuns, No3sosisiBalla aa ce B3eMe 06eKTMBHO pelieHne 3a NpaBMJIHOCTTa Ha
Ha MHopMaLKMATa, 3a Aa ro U3NbJIHU CblMrlaCcHO CTaHA4apTHaTa npouenypa.

5.25.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e foCTaTb4€eH, 3a a Ce U3MNbJHU
MapuYyHNAT Npesog, NjawlaHe He ce n3pbpliBa. CnctemaTa obaye We Nnpasu ONUTY Oa U3BBPLUN NJIaLLaHETO
npes caepBawmnTe 5 (NeT) AHM OT MOMEHTa Ha NnoJly4aBaHe Ha NaaTeXHOTOo HapexkaaHe. AKO rnpes To3n
nepuof OT BpeMe pa3MepbT Ha cpefacTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHU
MaaTeXHOTO HapeXaaHe, N1aTEeXXHOTO Hape)XAaHe ce OTMeHSA 1 HAMa Ada 6bae n3nbjiHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4€eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa MMa focTaTbyHa
HaJZIMYHOCT B ApYyra BasiyTa, MPEBOABLT HE Ce U3NbJIHABA, AOKATO KNMEHTBHT He NpeBasiyTupa Apyra Haln4yHa
BaJlyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3k/YeHne Ha CiydyanTe, Korato KnmeHTbsT e
Hapegun aBToMaTUYHO NpeBasiyTUPaHe UM KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJallaHe 3a CTOKU unm
ycnyru 4ypes cuctemaTa Paysera).

5.26. YcnoBuaTa 3a U3non3BaHe Ha Apyrv HaduHW 3a yrnpasJsieHue Ha Paysera cMeTKa, pas/inyHu oT
rnocoyeHmnTe B 4. 5.23 oT ToBa Cnopa3symeHune (C n3KIYeHne Ha ynpaBieHne Ha Paysera cmeTka npes
NHTepHeT), ca moco4yeHn B oTAeAHN JONbAHUTENHN COpPa3yMeHUs, OTHOCUMU KbM cneundruyHmns HauvmH 3a
ynpaBiieHne Ha Paysera cMeTKaTa. KOHKpeTHO JonbAHUTESIHO Cropa3yMeHune, ypexxaalo apyrn Ha4ymHum 3a
yrnpaBJieHne Ha Paysera cmeTKka, ce npunara, ako KnmeHTbT n3bepe fa M3nos3Ba CbOTBETHMA MeTO[ 3a
ynpasieHne Ha Paysera cMeTKaTa. BCAKo TakoBa JONbJIHUTENHO CNopa3syMeHune ce rnpusara B OTHOLWEeHUATa C
KnneHTa OT MOMEHTa, B KOWTO TOW NOTBBbPAM, Ye Ce e 3ano3Ha C pa3nopenburte My U nspasun BonATa Cu aa
M3Mofi3Ba yCayrute, noco4yeHn B JONb/AHUTENIHOTO Crlopa3yMeHue, No eNeKTPOHEH MbT UM MO APYT HAYUH.

5.27. NHdopMaumsaTa 3a U3BBbPLUEHNTE U MOJIyHYEeHUTE TPaH3aKLU 1N ce NpeocTaBs oT Paysera B U3BJIEYEHNETO
no cMeTKaTa Ha KnneHTa. KIIMEeHTBHT MOXe [a Bfe3e B CBOSiTa CMeTKa U Aa npernega 6e3nnaTHO Tasu
MHMOPMaLMSA 3a XKenlaHusl Nepuoa Uan aa f pasnevyaTa.

6. BHacsaHe v TersieHe Ha napu B bpow

6.1. Paysera npenocTaBs Ha KnveHTa npaBoTo Aa Aeno3upa napu B 6poi B Paysera cMmeTkaTa nNpuv ycnoBuaTa,
onpepeneHn B CuctemaTta. MectaTa, yCnoBUATa, BanyTUTe, IMMUTUTE U TapuduTe 3a BHAcsSHe Ha napu B 6pon
ca npencTaBeHU TyK.

6.2. Paysera npefocTaBs Ha KineHTa NpaBoTo fa Ternv napu B 6pont oT Paysera cMeTKaTa Npu YC/I0BUATA,
nocoyeHu B CuctemaTa. MecTtaTa, yCnoBusTa, BanyTuTe, IMMATUTE U TapudguTe 3a TeraeHe Ha napu B 6poii ca
npencTaBeHN TYK.

6.3. KnneHTbT e AbJIXKEH INYHO Oa npebpon napnyiHuTe cpencTBa, KOUMTO Lie BHece B Paysera cMeTKaTa,
npeav fa rnm BHecCe Wian cnep KaTo rv usternauv, U ga uspasu no3numsa uam ga ocnopu pasmepa Ha cymaTa B
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6p0|7| NnJanm Ka4eCTtBOTO Ha noJiydyeHuTe 6aHKHOTUW BeAHara cnen U3TernsaHeTo UM, KoraTto e Heobxoanmo.

6.4. Korato KnneHTbT BHAcsA napu B 6poli B cBosAATa Paysera cMeTKa, TO MOXXe [ia yrNpaBfisiBa eNeKTPOHHUTe
napu no Paysera cMeTkaTa CU HEMOCPeACTBEHO C/ie noJsiy4aBaHeTo uM oT Paysera.

/. TlpyemMaHe Ha NaaTexXXHW HapexxaaHna, N3NCKBaHUA, MPUI0XKVMUM KbM M1aTexHunTe
HapeXOaHWd N 0TKa3 3a U3MbJIHEHWE Ha MJ1aTeXHW HapeXOaHWnA

7.1. Korato KnneHTbT e MnaTeu, N1aTeXHOTO HapeXXaHe ce c4nTa 3a noJsiydeHo oT Paysera (oT4mMTaHeTo Ha
CpOKa 3a U3NbJIHEHME Ha TakKOBa NJaTEXHO HapeXXAaHe 3arno4sa) B eHS Ha HEeroBOTO MNoJsly4aBaHe, a ako
MOMEHTBT Ha MoJlydYaBaHe Ha MJlaTeXHOTO HapeXxaaHe He e paboTeH AeH 3a Paysera, N1aTeXHOTO HapexhaHe
Ce cYMTa 3a NoJiydyeHo B NbpBUA cleadsaly paboTeH aeH 3a Paysera.

7.2. NnaTe)xxHo Hape)xaaHe, KOeTo e noslyyeHo B paboTeH aeH 3a Paysera, HO cnef n3TnyaHe Ha paboTHOTO
Bpeme Ha Paysera 3a KOHKpeTHUS AeH, Ce CHUTa 3a NoJly4eHo B MbpBMA Nnocnenpaly, paboteH geH 3a Paysera.

7.3. NnaTtexxHUTe HapexXadaHus 3a BbTpelHN 3a CuctemaTa Paysera npeBoamn ce n3nbaHsaBaT He3abaBHoO (00
HSAKOJIKO MUHYTW, OCBEH aKO MjaTexHaTa onepauuns e cnpsHa/npekpaTteHa B c/iy4aun, BU3MPaHN B
NPUNOXKUMUTE 3aKOHOBM pasnopenbun n HacTosawoTo CnopasyMmeHmne), He3aBnUCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera uMa npaBo Aa 3anucBa M CbxpaHsBa UHGPOPMaLMs 3@ BCUYKU NAATEXHN HapeXXaaHus, noganeHun
Nno KONTO 1 Aa 6110 0T HAYUHNTE, CblrlaCyBaHM 1 AOrOBOPEHM C Paysera, CbLLO Taka Aa 3anncBa U CbXpaHsBa
NHGOPMaLMSA 3@ BCUYKU MAAaTEXHW onepauunumn/TpaH3akLunum, N3BbpLUeHn oT KarneHTa uam cbriacHo
nnaTexxHUTe HapexxAaHua Ha KnveHTa. YnoMeHaTuTe no-rope 3anucy moraT Aa 6baaT npefocTaBeHn Ha
KnueHTa oT Paysera u/vnm Ha TpeTu Anua, KOMTO MMaT MpaBo Aa noJjlyyaBaT NnoAobHW AaHHW, CbriacHo
NPUJIOXKMMOTO 3aKOHO4ATENCTBO, KAaTO A0KA3aTeJICTBO, MOTBbPXKAABALLO NoAaAeHNTE NAaTEXHN HapeXXdaHus
/NN N3NbJHEHUTE NATEXHU onepauun.

7.5. NopageHuTe oT KNneHTa naaTeXHn HapexXxaaHusa TpsabBa fa OoTroBapsaT Ha BCUYKM M3MCKBaAHMA 3a
rnodaBaHe Ha MNJIaTeXHU HapeXX4aHUs OT TaKbB BN U/UNN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXdaHus. MNnaTtexxHnuTe HapexaaHus, nogageHu ot KnmeHTa,
cnepBa fa ca hopMympaHn ACHO, He4BYCMUCEHO, rogHn Aa 6baaT n3nbJHEeHN, KaKTo 1 Aa CbAbPXKAT ACHO
n3paseHa BosATa Ha KnneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLlku, HECbOTBETCTBUS, MOBTOPEHUS U/UN
NMPOTUBOPEYMSA B MIaTEXHNTE HapeXXAaHWs, NpenocTaBeHN 3a U3NbJIHEHUE OT KnneHTa, KOeTo BKJIK4YBa, HO
He e orpaHn4yeHo, MPaBUJIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapeXxaaHusaTa 3a njawaHe, NpeaocTaBeHn oT
KnneHTa. AKO NaaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT K/MeHTa, He CbAbp)Ka AOCTaTb4YHO MH(pOpMauuns
WAn CbAbp>Ka HECLOTBETCTBUA, Paysera, HE3aBMCUMO OT BUAa Ha HEACHOTUTE B NJ1AaTEXHOTO Hape)kKaaHe,
MOXKe [a OTKa)ke Aa U3MbJHW MOAAAEHOTO NJAaTEXHO Hape)XXhaHe, WM a ro N3NbJHU CbrnacHo
MHpOpMaLUaTa, KOSATO € NpefocTaBeHa B MNJIaTEXHOTO HapeXXjaHe.

7.6. Paysera nma npaBo fa OTKa)ke fa U3MbJHU NJaTEXHOTO HapeXxaaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHMeE, Ye MNNaTeXHOTOo HapeXXJaHe Nan LOKYMeHTUTe, npefcrtaBeHu oT KnmeHTa uam yrnbJHOMOLLEH
npeactasmTen Ha KnneHTa, He OTroBapsaT Ha M3UCKBaHMATA Ha 3aKOHOAATESICTBOTO U/unn Paysera, nnu
Paysera nma ocHoBaTeJIHN CbMHEHNS OTHOCHO aBTEHTUYHOCTTa U JOCTOBEPHOCTTa Ha BbMPOCHUTE AOKYMEHTN.
AKo Paysera nma ocHoBaTeJ/IHO CbMHEHMeE, Ye MNNaTeXHOTO HapexXXJaHe He e nodafeHo oT KnveHTa unm
3aKOHHWA NpefcTasBuTes Ha KnueHTa, Wi nogo3peHne OTHOCHO aBTEHTUYHOCTTa Ha npeacTaBeHuTe
[OKYMEHTU, UK Apyro nofo3peHne OTHOCHO 3aKOHHOCTTa WK CbAbPXXaHMeTO Ha NoJaAeHOTO MaaTexxHo
HapexaaHe, Paysera nMa npaBo Aa U3ncKa oT KineHTa Aa NOTBbPAU AOMBJAHUTESIHO NOAAAEHOTO MJIaTeXHO
HapexaaHe U/vnn fa npencrtasu AOKYMEHTW, MOTBbPXXAaBalLW NpasaTa Ha vuaTa Aa yrnpasnasaTt
cpefcTBaTa No CMeTKaTa Wian Apyrun AOKYMeHTU, mocoyYeHn oT Paysera, no Ha4uH, npueMnumBs 3a Paysera, 3a
CMeTKa Ha KnueHTa. B cnyvyauTe, npeABnaeHn B Ta3nm Knaysa, Paysera AencTBa C e Aa 3aluTu 3aKOHHUTE
MHTepecn Ha KnueHTta, Paysera n/wnn gpyru nmua, Kato Paysera He noeMa OTrOBOPHOCT 3a 3arybu, KonTo
MoraT [a Bb3HUKHAT rnopajun oTka3s 3@ U3NbJIHEHUE Ha M3MNpaTeHO MJaTeXHOo HapexxaaHe.

7.7. KNMEeHTBHT € AJTbXKEH [la OCUTYpU AOCTaTbYyHO NapUYHM CpeacTBa B CbOTBETHaTa BaJlyTa no CBosiTa
CMeTKa, 3a a Moxe fa 6bAe U3MNbJIHEHO NMOAaAeHOTO MJIATEXHO HapexAaHe.



7.8. Mpean ga n3nbJHU NIaTeXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKaA OT
KnneHTa foa npenocTtaBy OOKYMEHTU, KOUTO Aa AOKa)XaT 3aKOHHWSA MPoM3xo Ha NnapuTe, KOMTo we bbaaT
M3MNoNa3BaHW, 3a A Ce U3MBJIHU MJaTeXXHOTO HapexaaHe. AKO KNIMEeHTBHT He NpefoCTaBn TakMBa LOKYMEHTH,
Paysera nmMa npaBoTO La OTKa)ke Aa U3MbJIHU NJaTEXXHOTO HapeXxaaHe.

7.9. Paysera uMa NpaBOTO U3LSJI0 WX YAaCTUYHO Aa NMPEXBbPIN AEAHOCTUTE MO U3MbJIHEHMETO Ha MJIATEXHOTO
HapexxdaHe, NofaZeHo OT KnneHTa, Ha TPeTM NinLia, ako TOBa CE M3UCKBA OT MHTepecuTe Ha KnveHTa u/nnu
CbLUIHOCTTA Ha U3MbJIHEHNE Ha HapeXX[aHeTo 3a NnallaHe. B cnyvan 4ye nnaTeXxHOTo HapexdaHe Ha KnueHTa
M3NCKBa M3NpallaHe 1 N3MbJIHEHME Ha NialaHeTo OT Apyra (hMHaHCOBa MHCTUTYLNS, HO Ta3n UHCTUTYLNS
OTMEHN MJaTeXHOTO HapexxaaHe Ha KnueHTa, Paysera He HOCU OTrOBOPHOCT 3a TakMBa AENCTBUSA Ha
(pMHaHCOBaTa UHCTUTYLIUS, HO MPaBu ONUTY @ YCTAaHOBU NMPUYNHNTE 3a OTMAHATa Ha HapeXxAaHeTo 33
niawaHe. Paysera vMa NpaBoToO Aa Cnpe U/Man Aa OTMEHU U3MbJIHEHMETO Ha MJIATEXHOTO HapeXXaaHe,
nonazeHo oT KnneHTa, ako TOBa Ce M3UCKBA OT MPUJIOXKMMOTO 3aKOHOAATENCTBO UM nopaan aApyru NpuynHmn
M3BBLH KOHTPOa Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJIHU NMaaTeXXHO Hape)KaHe, noganeHo ot KnneHTa, T4 yBegoMasa KnmeHTa
3a TOBa WK Cb3a4aBa HeobxooMMUTe yCloBMS, 3a Aa Ce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHE € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHo OT 3aKOHa.

7.11. Paysera He npueMa N He N3NbJIHABA MJaTEXHN HapexaaHusa oT KneHTa 3a U3BbpLIBaHE Ha TPaH3aKuum
OT CMeTKaTa Ha KnmeHTa, ako napuTe rno cMeTKaTa Cca 3anopupaHun, ako rnpasoTo Ha KnneHTa ga ce
pa3nopexmna C napun4iHmnTe cpeactBa € 3aKOHHO OrpaHN4YeHo No gpyr Ha4nH, Wi akKo TpaH3aKUMNNTE Ha
KnneHTa ca orpaHm4eHun B csiydauTe, onnucaHu B MPUIOXKMNMNTE 3aKOHMN.

7.12. AKo napuTe, KOUTO Ca NpPeBeAeHN B U3MbJIHEHWE Ha MJIAaTEXHO HAapeXXAaHe, Ca BbPHaTX Nopaau
NMPUYNHN, KOUTO Ca OTBBJ KOHTPOJa Ha Paysera (HenpaBu/iHa MHGOPMaLINA B NMIAaTEXHOTO HapexXaaHe,
CMeTKaTa Ha MnoJjlyyaTens € 3aKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMu. TakCcuTe, KOUTO ca
61nmn 3annaTteHn oT MnaTeua 3a U3NbJHEHWE Ha NJIATEXHOTO HapeXXaaHe, He NoAJsieXXaT Ha BpbllaHe, CbLLOo
TakKa APYrv TakCu U Pa3HOCKU, KOUTO Ca CBbP3aHU C BPbLLAHETO Ha NapuTe 1 ca HaJloxKeHn Ha Paysera, MmoraT
Aa 6bOaT yaobp>KaHW OT CMeTKaTa.

7.13. Napu4yHUTE TpaHCchepn, MHULUUMPAHK OoT Paysera, MoraT Aa 6baaT CTaHOAPTHU U CNeLwHn (ako e Hanuue
TEeXHU4YECKa Bb3MOXXHOCT 3a TAXHOTO U3NbJIHEHNE). MeToABT Ha NAapPUYHUA NMPeBoa ce u3bunpa oT KnneHTta
(aKo e HannLe TexHN4Yecka Bb3MOXXHOCT 3a ToBa). AKo KNnMeHTbT He n3bepe MeToda Ha Napu4HUsS NpeBoa, ce
CYMTa, Ye KIMeHTBLT e MHULMMpPan napuyeH Npesod, KONTO wWe 6bae N3NbJHEH Ype3 aBTOMaTUYHO n3bnpaHe
Ha Halr-6naronpuaTHUTE ycnoBus 3a KnneHTa.

8. llogaBaHe U OTTerngHe Ha Cbraacue, OTTerndHe Ha njaaTe)xXHo HapexkaaHe, N3nb/HeHve
Ha MJaTeXHOTO HapeXdaHe

8.1. MnaTe)xHaTa onepaunsa ce c4nTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cnied KaTo MnaTeubT daje CBOETO
cbrnacme. Cbrnacuve, gageHo Ha nocpedHUK Uan npepcrtasuTen Ha Paysera, ce cynTa 3a gageHo Ha Paysera.
KnneHTsT (MNnaTteubT) MOXKE Aa Aafe CBOETO Cbrjacue, CbrjacHo onpegeneHnTe oT Paysera oopMa U HaumH
WM MO TakKMBa, 3a KOMTO € NOCTUrHaToO criopasyMeHune c Paysera. Cbrnacue, noganeHo B nucMeHa copma,
Tpsbea oa 6bae noanucaHo oT KnneHTa nam HeroB 3aKoHeH npefctaBuTesn. CbriacneTo MoXKe CbLLO Taka Aa
6bOe NOTBBLPAEHO M C ENEKTPOHEH MOAMNUC, NapoJa, KOAOoBE N/Unn Ypes APYrn CpeacTBa 3a MOTBbPXKAABAHE
Ha caMosM4yHoCTTa. CbrnacmeTo 3a M3BBbPLUBAHE Ha MiaTeXHa TPaH3aKUUAa UK HAKOJIKO MaTeXXHU
TpaH3akKuunm Moxe aa 6bbae npenoctaBeHo U 4Ypes MonyvyaTensa uam AocTaByYMKa Ha ycayraTa no MHMULumMpaHe
Ha nnawaHusa. CbrnacmeTo, NOTBBbPLEHO MO HAKOM OT HAYMHUTE, ONUCAaHW B HacTosAWaTa KJay3a, ce cymTa 3a
Haa/eXHo NoTebpAeHO oT Knmne