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Q6L AOTOBOP Ha OKasaHwe naaTexHblx
YCAYr ANs OU3HEC-KTMEHTOB

1. ObLme NoNoXeHns

1.1. Hactoawwmii gorosop 3akitovaetcs Mexay Paysera n KnveHTom.

1.2. MNpegmeT gorosopa: B JaHHOM /[lorosope onpejenstoTcs OCHOBHbIE YC10BUA Mexay KnneHTom 1 Paysera Ha MOMeHT pernctpaummn KnveHta B
Cucreme, oTkpbITVA CyeTa Paysera n Mcnonb3oBaHWA Apyrux ycayr Paysera. MNpunoxeHnsamn k Jorosopy, CornateHnamu 1 Npasunamu,
ABNSIOLLNMNCA HEOTbEMIEMO YacTbio AaHHOro loroBopa, ornpeAenstoTcs yC10BuUs NpeAocTaBaeHns yenyr Paysera, KOTopble BCTYNatoT B CUy nocie
TOro, Kak KAneHT 03HaKOMUTCH 1 HaYHeT No/b30BaTbCA COOTBETCTBYOLLMMM ycayramu. Kpome HacTosiLwero [loroBopa, OTHOLLeHUs Mexay Paysera u
KnneHToMm, cBA3aHHbIe C NpeAoCcTaBneHNEM YCyr, PerynpyroTcs MPUMEHNMBIMU B OTHOLLEHWN KaneHTa HOPMaTUBHBIMY akTaMy, 3aK/I0UEHHBIMU C
KnneHToMm cornalieHunamu, npasmnnamu, a Takxke npuHLMNaMm 6naropasymms, CnpaBeAivBoOCTL 1 YECTHOCTL.

1.3. HacTosLwmin [loroBop npeAcTaBasieT co6oii BaxHbI JOKYMEHT, KOTOPbIA AO/MKEH 6bITh TLLATENbHO M3ydeH KNneHTOM npexae, yem KnneHTt
3apernctpupyetcsa B Cucteme, oTkpoeT CyeT B Paysera v HaUHET NO/b30BaThCA APYrMU ycayramu Paysera. Moxanyicra, BHAMaTeNbHO NpoyTnTe
YCNoBYS HacTosiLLero loroBopa npexae, Yem ¢ HUMK COrnacuTees. B HacToswem loroBope v MpunoxeHnsax K Hemy onmncbIBatoTca onpeaeneHHble
PUCKW, CBA3AHHbIE C MCMOAb30BaHNEM CUCTEMBI, @ TakxKe NPeAoCTaBASIOTCA UHCTPYKLMM MO 6e30MacHOMY 1CNoIb30BaHNo CUCTEMBI.

1.4. TIpUNOXeHWs K HacTosLeMy [loroBopy ABASIOTCA COrNaLIEHNAMM, HA OCHOBE KOTOPbIX KNMeHT 1 Paysera cOrnacoBbIBatoT Mo/b30BaHve
COOTBETCTBYIOLLMMM YCIyraMu, yKasaHHbIMU B MPUN0XKeHUsIX. YkasaHHble B MPUI0OXKEHUAX YCI0BUS ABASKOTCA CrielmanbHbIMY NON0XKEHNAMY,
npeBasVpyOLLMMY MO OTHOLLEHWIO K APYrM MonoxeHVsM Jlorosopa. Mo Mepe Toro, kak KJMeHT HaulHaeT Nnosib30BaTbCs yCIyramu, KOTopbiMU 40
3TOro BpPeMeHW He Mo/b30BaICs, B CUY BCTYMAT COOTBETCTBYOLLME MpUNoXeHWs HacTosiLwero JloroBopa. Ecam anst Hauana okasaHust HOBbIX YCIyr
Heo6X0AMMO AOMONHUTENBHO MPOATY MpoLeAypYy NOATBEPXAEHNS YUeTHOM 3anncn KnneHTa nav npejocTaBuTb AONOAHUTENbHbIE AOKYMEHTbI, HOBble
YCNYril akTUBMPYHOTCA TOBKO MOC/Ee BbINONHEHWS BCEX YKasaHHbIX Paysera AecTBUA.

1.5. OCHOBHbIE TEPMUHBbI, NCMOJIb3yeMble B Jlorosope:

MepcoHanbHble AaHHbIE - Nt06as NHPOPMaLUS, CBA3AHHAA C PUINYECKMM (HaCTHBIM) INLOM, TMYHOCTb KOTOPOrO U3BECTHA AN MOXET bbITb
HernocpeACcTBEHHO MM OMOCpPeAOBaHHO YCTaHOBNEHA, NCMOb3ys Takue AaHHble, KaK: MIMYHbIA Kog (MAEHTUPUKALMOHHBI HOMep
HanoronnaTtenbLLUMKa), @ Takke OAVH nnn bonee NPU3Hakos GU3NYECKOro, PU3MONOrMUYECKOro, MCUXONOMMYECcKOro, 3SKOHOMNYECKOro, KyIbTYPHOrO Un
coumanbHoro xapakrepa.

Pa6ounii aeHb - ycTaHOBNEHHbIN Paysera AeHb, B KOTOPbLIA Paysera npegoctaBasieT ycayri. s pasHblx ycnyr Paysera MOXeT YCTaHOBUTb pasHble
pa6ouvie AHW, KOTOPbIE YKa3bIBaOTCA BMecTe ¢ Tapudamu.

dNeKTPOHHbIE AieHbIU - jleHexHble cpejcTBa KnneHTa, BHeCeHHble UK nepeseeHHble 1 XxpaHsaLlmecs Ha CueTe Paysera, npeAgHasHayeHHble Ans
ocyuecteneHvs MNaaTeXHbIx onepaumii yepes Cuctemy.

Paysera - KOMNaHUW rpynnbl Paysera B COOTBETCTBMM CO CTPAHOM NPOXMUBaHNA KNMeHTa, a Takke Apyrue puanyeckne n1ua, NpuBneyeHHble B LIensx
npeaocTaBeHUs YCyr; Bce nnaTexHble yCayrn NpesjoCcTaBasioTcs UCKAUYNTENBHO INLEH3VMPOBAHHBIMI KOMMNaHMSMK. MepBrUYHas y4eTHas 3anucb
OTKpbIBaeTca KoMnaHwueli Paysera Ltd, a naeHTUdMKaLMS KAMEHTa OCYLLeCTBAAETCA U NAaTexHbIn cyeT popmata IBAN oTKpbIBAETCS ANLEH3VPOBAaHHOW
KOMMaHwuel, NpuHagnexatleit rpynne komnaHuii Paysera. AKTyanbHble PekBM3NThI AaHHbLIX KOMMaHWIA MPejoCTaBAsIOTCA B KOHLe JloroBopa.

I'Ionyanenb - d)VIBVIl—IECKOE nnn roprngmnyeckoe 1Mgo, a Takxxe nHasa opraHmsauna nan ee ¢|/|n|/|an, YKa3aHHble B MnatexHom nopy4yeHmnn Kak
nony4yaresb CpeacTB MnatexHol onepaynn.

BbInucKa - NoAroToBAEHHbIV 1 I'IpeAOCTaBl'IeHHbIIZ Paysera AOKYMEHT, B KOTOPOM npejoctaBneHa I/IH¢0pMaLI,I/IF| o lMnaTexHbIX onepauunsx,
OCyLLecTBNeHHbIX Ha CyeTe B TeUeHUUN onpejeneHHoOro nepunoja spemMeHu.


https://www.paysera.lt/v2/ru-LT/index

Tapl/l(,)bl - Tapl/lq)bl Ha ycnyru n onepauum, noATBep>XjeHHble B COOTBETCTBMN C YCTaHOB/IEHHbIM Paysera nopaAKoM.
KnwueHT - roprgmnyeckoe n1nyo, Kotopoe 3aki4nio HacTosALWMNA ﬂ,OFOBOp KacaTesibHO ycnyr Paysera.

npeACTaBVITe.ﬂb KnueHTa - pykoBoAUTENb NN VHOI npeacrtaBuTeNb KnneHra, yI'IOl'IHOMO‘«IeHHbII7I 3aKoHoAaTes/ibHbIMW akTaMu U/nnuv AOKYyMeHTaMn
ropunanyeckoro nnua NpeacTaBnATb KnmneHTa B OTHOLLEHUSX C Paysera.

NpaeHTdUKaLMA KNNEHTa - yCTaHOBeHNe NYHOCTY KnneHTa n/mnuv ero BelrogonpuobpeTtaTeneli B COOTBETCTBMM C NPOLLeAypPOli, ONMCaHHON B
Cucreme.

KoMuccuoHHas nnata - naata, B3vmaemas Paysera 3a ocylecTieHme MNnatexHol onepaumm W/uam cBasaHHbIX C Heli yCayr.
MnaTeXXHbIVi NepeBoA - NnaTexHas onepawus, B Xo4e KOTOpol Mo MHUUMaTyBe MNnaTenblymka AeHbr NepeBoAATCS Ha NAaTeXHbI cyeT MonyyaTens.

MnaTe>xHoe nopy4yeHue - nopydeHve MnatenbLymka nam MonyyaTens (NNaTeXHbIA NepeBos) 415 NOCTaBLUMKa MnaTeXHbIX YCNyr Ha OCyLLecTBAeHNe
MnaTexHon onepauuu.

MnaTe)XHaa onepawums - BHOC, NEPEBO/ NN CHATUE AeHEXHbIX CPeACTB, UHULMNPOBAHHBIV MNnaTenbLmMKoM, OT UMeHn MaaTensLmka nam
Monyuatenem.

MnatexxHas ycnyra - yaiyra, Kotopas co3gaeT yoi0BUA BHOCUTb UM CHUMATb Ha/IMYHble CpeACTBa C N/1aTEXHOro CYeTa, a Takxxe BCce onepaunu,
CBA3aHHbIE C ynpaB/ieHNeM NiaTeXHbIM CHETOM; NAaTEXHble onepaunn, BKAKYaa nepesos AeHer C N1aTEXHOro c4eTa, OTKPbITOro B y4pexxaeHnn
NoCTaBLUMKa NAAaTEXHbIX YCIYr, NON1b30BaTe1A NNaTeXHbIX yCNyr NN B YYpeXAeHU 4pYroro noctaBLUMKa NAaTeXHbIX YCIYr; NnaTeXxHble onepaunn, B
X0Je KOTOpPbIX AeHeXHble CpeACTBa No1b30BaTe o NNaTeXHbIX yCyr NpejoCTaBNAKTCA B paMKax erAI/ITHOI7I NINHUW: NNaTexXHble onepaunn,
ocyuiecTBngemble C NTOMOLLbHO naaTexHomn KapTbl nan HOAOGHOI'O cpeacTea n/vnn KpeaunTHble NepeBoOAbl, BK1KOYadA nepmnognyeckmne nepesosbl; BblAaya
n/mnn NPpYHATME NNaTeXHbIX CPEACTB; AeHeXHble NepeBoAbl; yCNyrn UHNUMPOBaHWA NaTexa, ycayra VIHq)OpMaLI,I/II/I no c4yeTam.

MnaTe>XxHoe cpeacTBO - ntoboe nnatexHoe CcpeAcTBo, KoTopoe CrucTeMa No3BoIAET cBA3aTh co CyeToM Paysera 1 MCnosib30BaThb NPU OCYLLECTBAEHNN
MnaTexHbIX NepeBosoB.

NMnatenbwmk - (I)VI3VIH€CKOE nnn ropnanyeckoe nmuo, Haa opraHmsauma nnm ee q)I/IJ'IVIaJ'I, MMetoLLee naaTexHbI cYeT n npejocrapaqdtolee cornacme
Ha ocyLlecTBneHne NaaTexXHoro NnopyyeHmsa € 3Toro c4eTa, nnéo, B Cny4ae OTCYTCTBUA NIaTEXHOro c4eTa, NnpeaocTasidoLlee MnatexHoe nopy4deHune.

Cuer Paysera nnn Cuet - cyet B Cucteme, OTKprTbII7I Ha nmsa KnneHta v Flpeﬂ,Ha3Ha‘-leHHbll7l ANA ocyulecTBneHunsa nnatexemn n APYrnx nnaTexHbIX
onepal.u/u7|. Cyert OTKPbIBAETCA TO/IbKO MOC/1e MPOXOXAEeHNA KnneHtom npoueaypsbl I/I,El,eHTVIq)MKaLI,VII/I.

Ycnyra - npegocTtaBnsieMasi Paysera ycyra Bbirycka W Bbikyra 3/1eKTPOHHBIX AeHer, NpejocTaBasieMas Paysera nnatexHas ycayra, a Takxe ntobas
Apyras ycayra, KoTopyto npejcTaBnsiet Paysera.

MpunoxxeHue Paysera - MO6VIBLHOE MPUIOXKEHWE A/ YNIPaBIEHNSs CYeToM Paysera, ycTaHOB/IEHHOE 1 UCMO/Ib3yeMoe Ha MOBUbHBIX YCTPOACTBaX.

Y4yeTHas 3anucb - pe3ynbTat perncrpaunn B KOMI'IbIOTepHOIZ cncTemMe, B xoae KOTOpOI‘/'I 3anncbiBakOTCA AaHHblIe 3aperncTpmpoBaHHOro anua,
npeaocTaBNAeTCA UMSA NMOAKNHOYEHNA U ONpeaenatoTca NpaBa B CUCTEME.

Mpuemnemblii A3bIK - 110601 13 NpeanaraeMbix B CUCTEME 3bIKOB.

MpunoxxeHue - cornalleHvie Mexay Paysera v KmeHTOM 06 yCNOBMSIX OKa3aHUsA U UCMONb30BaHWS OTAENbHbIX YCYT, MpejocTaBaseMbix Paysera.
MpunoXeHe MOXeT 6biTb OMpeAeneHo Kak CornalleHne, Npasua, Aeknapauus, nNiaH uav nHade. NpunoxeHne SBSETCS HEOTbEMIEMOM YaCTbHO
HacTosilero Jlorosopa.

YcuneHHas ayTeHTUdUKaLMA KNneHTa (aHr. strong customer authentication) - npoueaypa noaTBEPXAEHUS IMYHOCTU GUINYECKOTO U
HOPUANYECKOTO NNLA, OCHOBaHHAs Ha NCMOAb30BaHNM ABYX UK 60/1ee 3N1EMEHTOB, KOTOPbIE AENATCA Ha KAaTErOPUN 3HAHWS (HanprMep, MOCTOSHHbI
naposib, Ko, MAEHTUOUKALMOHHbI HOMep Anua), o6nagaHmns (Hanpumep, HocuTesnb (aHr. token), unnosas kapTa (@HrA. smart card), MOBUIbHBIN
TenedoH) 1 xapakTepHOCTU (HanpumMep, BUoOMeTpUYeckne AaHHbIe, Takne Kak OTredaTky NanbLes) U He ABAAIOTCA CBA3AaHHLIMU MexXay co601,
NMOCKO/IbKY NPY HapPYLUEHUN OAHOTO N3 3NEMEHTOB CHMXAETCS HAZAEXHOCTb OCTasIbHbIX. laHHas nNpoLeaypa NPYMEHSIETCS B TeX Clydasix, Korga KnveHt
NOAK/YAETCS K CBOEMY NNATEXHOMY CHETY MO UHTEPHETY AN APYTMMI CNOCO6aMM YAANEHHOTO AOCTYNa, MHULMPYET SNEKTPOHHYHO NAaTeXHY
onepawumio 1 yAaneHHO OCyLLEeCTBASET Nt060e AeCTBME, KOTOPOE MOXET 6bITh CBA3AHO C MOLLEHHNYECTBOM MPY OCYLLIECTBAEHWN NAaTexa U pUckom
3/10yNoTPe6NeHNs MHOTO XapakTepa.

CucTeMa - MPOrpamMMHOE peLLEeHME, COAepXaLLeecs Ha NprHagnexalumx Paysera Be6-CTpaHnLax, KOTopoe pa3BMBaeTCs 1 UCMoNb3yeTcs Paysera ans
OKa3aHwus ycnyr.

[AoroBop - cornalieHne Mexay KnveHTom n Paysera, BkitouatoLLee B ce6s HacTosALWwmin O6LLMIA JOroBOP Ha OKasaHMe NaaTexHbIX ycyr Ans 61usHec-
K/IMEHTOB, a Takxe /tobble Apyrie yCioBust U A0KYMeHTbI (MPUAOXeHNS, cornalleHns, npasmna, Aekaapawunm n np.), BKIYasi, Ho He OrpaHNYMBasiCh,

I/IHq)OpMaLMeVI, CCbIJIK/ Ha KOTOPYH NpeAacTaBieHbl B HacTodALeM O6LL|,eM AOroBOpe Ha OKasaHue nnaTtexXHbIX ycnyr 414 6U3HEC-K/INEHTOB.

Cornacwme - cornacue NnatenbLumnka Ha ocyuiecTeneHme MnaTtexHo onepauynmn, KOTopoe NpeaocTaBfAeTCca B nopsaake, onncaHHOM pa3aene 8 gaHHoro



[Jlorosopa.

Naponb (Maponwn) - ntoboli cozgaHHbIli B CucTeMe Kog KnneHTa, B TOM Yncie Ko A1 YCUIeHHOW ayTeHTUdmnkaumm KnmeHTa, a Takxke Kog,
npejocTaBneHHbI Paysera ana goctyna K YyeTHol 3anucy u/munu CueTy Paysera, HMLMaLMM, NOATBEPXAEHNA /WA YNPaBAeHUst OTAENbHOW YCIyroun,
npejocTaensemoit Paysera, a Takxe MHMLMALMK, aBTOPU3aLMK, OCYLLECTBEHNS, NOATBEPXAEHNA AN NONYYEeHWS NAATeXHOW onepauun.

CTopoHa - Paysera nnu KnneHr.

YHUKanbHbIA UAEHTUPMKATOP - coueTaHve 6yKB, LMdP AN CUMBOJIOB, KOTOPOe Paysera npejocTaB/sieT No/b30BaTeNto MAATEXHbIX YCIYT Kak
NOCTaBLUMK NAaTeXHbIX yCnyr, 1 N0 KOTOPOMY OAHO3HAYHO onpeAendaeTca No/ib30BaTe/lb NAATEXHbIX YCNYT, yblaCTByI'OLLU/IVI B MnaTexxHomn onepaunn, n/
WM €ro NAaTeXHbIN CYET, UCMO/b3yeMbli NPy OCyLLECTBAEHNM 1aTexHON onepaumu.

2. Pernctpaung B Cucrteme

2.1. ns Toro, UTo6bl HaYaTb MNOAL30BaTLCS ycayramMu Paysera, KnvmeHT oaxeH 3apernctpmpoBaTthbes B CcTeme. Paysera BnpaBe 0TkasaTb B
pervcTpaummn HoBoro KnveHTa 6e3 06bACHEHUA MPUYNH, OAHAKO Paysera rapaHTMpyeT, UTo NMOBOAOM 4J1st 0TKa3a B perncTpaLuumy Bceraa ciyxar Beckue
MPUYMHBI, KOTopble Paysera He 06si3aHa UM He MMeeT NpaBa packpbIBaTb.

2.2. Bo Bpemsi pernctpauuy B CcTeMe B NepBYHO o4vepesb CO34aeTca YueTHas 3anuce MNpeactasutens KnveHTa. YUeTHas 3annch SBASETCA IMYHOM,
noaTomy Kaxablii MpeactaButens KnveHTa, 061aatoLLmin npaBoM ynpasneHns CueToM KnneHTa, JOMXeH 3aperncTpupoBatecst B CUcTeMe, Co34aTb
CBOK IMYHYHO YUETHYH 3anncb 1 NPoTV HEO6XOANMYIO MpoLeaypy MAEHTUMKALUN.

2.3. Cuet ana KnveHTa MeeT NpaBo OTKPbITh ero npejcrasuTesb. Mpu peructpauun KnneHta B Cnucteme, MpeacrtaButenb KnveHta NoATBepXAaeT, uTo
OH SIBNSIeTCA Haj/1eXxallyM 06pa3om BbIbpaHHbIM AN Ha3HaYeHHbIM NpeAcTaBUTeNeM JaHHOrO OPUANYECKOro ANLE, 1 YTO NPeACTaBaseMoe UM
HOPUANYECKOe INLO YUPeXAEeHO HaAnexallym 0bpasom 1 AeincTByeT 3aKOHHO. s naeHTdrKaLmm B COOTBETCTBUN C NpeAocTaBieHHbIMK ¢ ChcTeme
npouegypamu, Mpejctasutens KnneHta 06a3aH NpeocTaBuTb ykasaHHble B Cucteme AokyMeHThl. OTKpbiBLni CyeT MNpeacTaButenb KnneHTta nmeet
npaBo NPeAoCTaBnUThL NpaBa Ha yrnpasneHne CYeTOM APYrM YMOJHOMOYEHHbIM KNveHTOM Niuam nocne Toro, Kak OHu 3apernctpupytotca B Cucteme v
OTKPOIOT CBOU /INYHbIE YUeTHbIe 3arncu.

2.4. JloroBop BCTyMaeT B CWJly Noc/ie Toro, kak MpeactaButens KnneHTa 3apermctpupoBancs B CUCTEMe, 03HAaKOMUACS € YCTOBUSIMM HACTOSILLENO
JoroBopa v 3N1eKTPOHHbIN CNOCO60M BbIPasua cornacmne X NPUAEPXKMBaTLCA. [loroBop 3aK/I4aeTCs Ha HeompeaeneHHbIA CPOK.

2.5. PeFI/ICTpaLI,I/IH KnneHta B CucTeme o3HauvaeT, 4To KaneHT cornaceH c ycnoBmamMm ﬂ,orosopa 7 06ﬂ3yeTCH nx COGHK)AaTb.

2.6. KNMeHT NoATBEPXKAAET, UTO B X04€e pernctpauum B CucteMe UM 6bia MpejocTaBneHa 4ocToBepHas MHGopMaLms o cebe 1 UTo, U3MeHsIst Uan
JOMONHAA AaHHble O cebe B AanbHeliLLIeM, OH byaeT NpeAoCTaBAsTb TONbKO AOCTOBEPHYHO HPOpMaLMio O KnveHTe 1 ero npeactaButensix. KnneHt
HeceT OTBETCTBEHHOCTb 3a /Itobble Y6bITKM, BO3HVKLLNE B pe3ynbTaTe NpejocTaBneHns HeBEPHbIX JaHHbIX.

2.7. B cnyyasx, npeAycMoTpeHHbIx loroBopoM nam CUCTEMOA, a Takxe COralacHO YCTaHOBAeHHOMY Mopsgky, KnneHT n/unv ero lMNpegctasnTesb JOMKeH
NOATBEPAVTL PErncTpaumio YUeTHom 3anmcy, npesoctaBneHne HoBoM YCIyru nan 4actu Yenyru, npontn ngeHtueurkaumio KaneHTa, 4tobel
npegoctaBneHne Yciyr 6bi10 Ha4aTo Uy Bo3ob6HoBNeHo. NaeHTdrKaums KnmeHTa 1 NoATBEpXAEHME perncTpaumm YUYeTHOM 3anmncu 1 HoBbIx Yciyr
HeobXoAVMbI ANS 3aLUUTLl MHTepecoB KnneHTa 1 Paysera.

2.8. Paysera nMeeT npaBo NoTpe6oBaTh AaHHble /WY OKYMEHTbI, C MOMOLLbIO KOTOPbIX Paysera MOXeT MAEHTUGULMPOBATL U/UW NOMYUNTb BaXHYH
NH$opMaLio 0 KiveHTe, HEO6XOANMYIO ANs HaAeXallero okasaHus Ycnyr. KOHKpeTHble AaHHble U/UAW JOKYMEHTbI, KOTOpble HEO6X0ANMO
npeAoCTaBUTh, ByAYT yKasaHHbI B COOBLLEHUN ANs KNeHTa 0 Heo6X0ANMOCTI MPOATU NpoLeAypY UAEHTUGMKALMN KaeHTa Uan UHYto npoLeaypy
NMOATBEPXKAEHMSI.

2.9. B xoge naeHTnémkaumm KnmeHta Paysera nmeeT npaBo noTpe6oBath y KnveHTa BbINOSHUTE ClegytoLLye 4eicTBIs:

2.9.1. npeaocTaByTb OpUrnHanbl Tpe6yeMb|x Paysera AOKYMEHTOB n/mnmn nx Konuu n/mnn HOTapuycom 6o Konun AOKYMEHTOB KnwneHra, 3aBepeHHble
APYyrmM ynoJIHOMOYEHHbIM rocy4apCcTBOM NNLIOM;

2.9.2. Paysera, cnegys 0ba3aTenbCTBY ONpesenTb Bbirogonpuobperartens, nMeeT NpaBo TpebosaTk oT KnveHTa npeAocTaBnTb CINCOK ero
AeCTBYOLMX akLmMoHepoB. [MpefocTaBnss cnucok, KaneHT Jo/KeH NOATBEPAUTL, UTO CINCOK AeCTBUTE/IeH 1 TOYEeH, a Mepeync/ieHHble akLMoHepbl
BNajeloT akUMsaMM CaMOCTOATENIbHO, @ He OT MMeHW TpeTbero Anua. B ToM cnyyvae, ecin akumm HOPUANYECKOro NLa NpUHagiexat TpeTbM AnLaMm,
KnneHT 06513aH noctaBuTb Paysera B M3BECTHOCTb 06 3TOM, yKa3aB TPeTbUX L, BAaAeroLwmx akumaMun. Paysera BnpaBe oTkasaTb B NpejoCTaBAeHNN
YCNyT, €CAN BbISICHETCS, YTO BbirogonprobpeTtaTeneli OPUANYECKOro 1A YCTaHOBUTb HEBO3MOXHO (Hanpumep, ecan BelrogonpuobpeTtatensamm
HOPUANYECKOro LA ABAAIOTCA BNaAebLbl akLWi Ha NpeagbaBuTens).

2.10. MecTa, npoLeaypsbl, yCIOBYS 1 LieHbI MPOXOXAEHNS NpoLesypbl AeHTUOMKALMMN yKa3aHbl 34ech.


https://www.paysera.lt/v2/ru-LT/ceny/upravlenije-scetami-i-identifikacija-bizness

2.11. B oTAeNbHbIX CyYasx, Cefys yCTaHOB/EHHbLIM 3aKOHOM 06513aTeNbCTBaM WK B ClyYasix, KOrja Toro TpebyeT TUM JOKyMeHTOB (Harnpumep,
Heo6X0AVMO NpPejoCTaBUTL OPUrMHAN AOKyMeHTa), Paysera nMmeeT npaBo noTpe6oBaTh y KveHTa NpoiiTi npoueaypy MAEHTUGMKALMN KOHKPETHBIM
cnoco6oMm (Hanpumep, Npr6bIB B OTAeN 06CTyXUBAHNUS KINEHTOB).

2.12. CTOpOHbI OroBapmBaroTCs, UTo KNnMeHT MoxeT NoATBepxaaTh (NOANNCLIBaTL) JOKYMEHTbLI (Hanpumep, 40roBopbl, COrfalleHmns 1 T.4.) C MOMOLLbH
3/1eKTPOHHbIX CPEACTB (BK/KOYas, HO HE OrpaHMYMBasiCb CreLmanbHON PyYKol 418 NOAMMCK Ha SKpaHe (CTUMYCOM)).

2.13. Paysera Bnpase TpeboBaTb OT KnveHTa 40NONHUTENBHON MHGOPMaLMK /AN JOKYMEHTOB, CBA3aHHbIX C KAMEHTOM 1an ocyLLeCcTBASEMbIMA UM
onepauusmy, a Takke MeeT NpaBo NPMOCTaHOBUTL OCyLLieCTBIeHMe onepaunn KnveHTa 4o Toro BpeMeHu, noka KnveHT npejoctasuT
AONOMHUTENBHY MHGOPMALMIO N/UNN JOKYMEHTBI, CBA3aHHbIE C NPUOCTaHOBNEHHON onepaumein. Kpome Toro, Paysera Bnpase TpebosaTtb 0T KnveHTa
3aMoNHATb N NepuoanYeckn 06HOBASATb AaHHble aHkeTbl KnveHTa. Ecnn KnveHT He npegocTaBuT AONOAHUTENBHON MHPOPMaLML U/UAN JOKYMEHTOB B
TeueHu Paysera ycTaHOB/IEHHOro pasyMHOro cpoka, Paysera Bnpase npekpatntb NpegoctaBneHune Ycayr KaneHTy NONHOCTbIO UK YacTu4Ho. Paysera
1MeeT NpaBo NoTpeboBaTh, YTObLI MpefoCTaBAsAeMble KoMUY JOKYMEHTOB BbI/1n 3aBepeHbl HOTapuyCoM U/Wnuv nepesejeHbl Ha Mo MeHbLLeln Mepe
OANH 13 MNpremnembix Ans Paysera a3bIkoB. Bce AOKYMEHTbI 1 MHPOPMaLMs MOAroTaBANBaOTCA 3a cveT KnveHTa.

2.14. O Havane NpeAoCTaBieHVst HOBOW WM BOCCTaHOBNEHMW MPUOCTAHOBAEHHOW Ycayr KnneHT onoBeLLaeTcst Mo 3N1eKTPOHHO noYTe, agpec
KoTOpoli 6bin1 yKasaH MpeacTaBuTenem KnneHTa Bo Bpems permctpaumu B Cucteme, nnm SMS-coobLueHviem, ecav npu perncTpaumm 6bin ykasaH ToNbko
HOMep MOBUILHOTO TenepoHa.

3. CTonmoCTb Yanyr Paysera 1 nopagok Ux onnathbl

3.1. LleHbl 1 cpoku npeAocTaBneHns ycayr Paysera oroBapusaeTcs B COOTBETCTBYIOLLEM pa3gene [loroBopa, Ha cTpaHuue Tapndos nnu B MpunoxeHnu,
NoCBALLEHHOMY KOHKPeTHOI Ycnyre.

3.2. Ecnm Paysera cHxaeT ykasaHHble B CricTeMe obLume Tapndbl Ha Ycnyru, HoBble Tapudbl MPUMEHSOTCS B OTHOLEHWN KMeHTa He3aBUCMMO OT
TOro, 6bi1 I KNMeHT 06 3TOM MHPOPMUPOBAH W/IN HET, 3a UCK/IIOUYEHWEM CTy4aeB, KOrAa Tapudbl M3MEHeHbI ONMCaHHbIM B pasgene 11 cnoco6om.

3.3. KommnccrmoHHas nnata B3nmaeTca Paysera B C/ieflytoLLNX Cllydasx:
3.3.1. npw ocyLiectBaeHMK MNnaTexHon onepayny;

3.3.2. ec/iv KOMUCCMOHHas naaTa He cnvcbiBanack Npuw ocyLLecTBaeHnn MnaTtexxHo onepauyn, Paysera MeeT NpaBo cnincate KOMUCCUOHHYHO €O cHeTa
KnueHTa no npoLuecTBuM BpeMeHW, HO He MO3jHee, YeM Yepes 2 (4Ba) roga nocie ocyLlecTsaeHus MnaTexHo onepauyum. KnneHT nHpopmmpyeTcs o
KoMwmccroHHo nnate, CNcaHHoW € ero cyeTa B COOTBETCTBUM C OMUCaHHbLIM B AAHHOM MyHKTE MOpsiAKOM, B OTYeTe 3a TOT Nepuoj, Korja 6bina
cnuncaHa KoMUCCUOHHas naaTa;

3.3.3. KomunccroHHas nnata 3a onepaumio ykasbiBaeTcs KaneHTy nepey ocyllecteneHnem MnatexHor onepawumm, ecam npasuia KOHKPETHOro
MnaTexHOro cpeAcTBa UK YCayru He npeAycMaTpmBatoT MHaYe.

3.4. B 3aCMCMMOTHM OT CNOXKHOCTY MPEeOCTaBAAEMON YCAYr 1 (MAn) HAMBUAYaNbHOrO YPOBHS pucka KnneHTa, Paysera Bnpase yCTaHOBUTL B
OTHOLEeHUW KnueHTa MHAMBMAYabHble Tapudbl Ha YCIyrv, KOTopble OTANYAOTCs OT CTaHAaPTHLIX Tapudos Paysera. Takme Tapudbl MPUMEHSIOTCA B
OTHOLLEeHWUW KnneHTa co AHS OTKpbITUSt CHeTa (MW Co AHS NepBoli AOCKOHaNbHOM NpoBepkin KnveHTa) nnm B Tederne 30 (TpuALaTL) AHER CO AHS
coobLeHnsa KnmeHTy o npyMeHeHnn K HeMy MHANBUAYanbHbIX Tapndos. Ecin KnneHT He cornaceH ¢ npyMeHnMbIMy Tapudamu, KnneHT Bnpase
pacToprHyTb [loroBop 40 MOMEHTa BCTYM/1eHNs B cuay Tapudos.

3.5. KNneHT noATBepXAaeT, UTo TLLaTeNbHO 03HaKoMUACS ¢ Tapudamm 1 cpokamu ocyLLiecTBAeHUs MnaTexHbIX NepeBoAoB 1 Bcex Ycnyr Paysera,
KOTOpble K HEMY NMPUMEHUMbI WX akTyasbHbl 4151 HErO.

3.6. Paysera nmeet npaBo cnucatb KoM1UCCMoHHYo nnaTty co Cyera, C KOTOPOro ocyllecTsnifetca MNiatexHasa onepauns, nav ¢ gpyrux Cyetos,
OTKPbITbIX B Paysera.

3.7. KoMnccroHHas niaTa B3MMaeTcs B BasltoTe, yKaBaHHOI‘/‘I B ﬂ,OFOBOpe, |_|pl/lﬂ0)KEHI/II/I NN Ha BeG-CTpaHI/ILJ,aX, CCbIJIK/ Ha KOTOpPble NpeaocTaB/ieHbl B
HacToALllem ﬂ,OFOBOpe mnan |_|pVI/'IO>KEHVII/I.

3.8. KnneHT 06513yeTcsi obecneunTb 4OCTAaTOMHOE KOMYECTBO CPeACTB AN onaaThl UAn cncaHns KoMUCCMOHHOM nnaTel co CyeTta. Ecam Ha CyeTe
HeJOoCTaTOUYHO CPeACTB, UTobb! cnncaTb KOMUCCMOHHYHO NAaTy B onpeAeneHHoM BantoTe, Paysera MMeeT Npaso, HO He 0653aHa, BblYecTb
KomuccmoHHyto nnaty 13 cpeacTs Ha CueTe B Apyroii BantoTe, KOHBEPTMPOBAB CPEACTBA B HYXHYH BafOTY MO akTyanbHOMY A5 KneHTa Kypcy o6MeHa
Paysera. CTaHAapPTHbI Kypc 06MeHa BastoTbl Ny6AMKyeTcs 34eck. Ecin Ha CueTe XpaHsATCa CpesCTBa B HECKONBKUX BantoTax, Paysera MOXET 1x
KOHBEPTMPOBaTb B Ba/ItOTY AJ151 OM/IaThl MO andaBUTHOMY MOPSAKY MEXAYHAPOAHBIX COKpALLEeHNI BatoT.

3.9. He onnatme npegocTaBieHHble Paysera Ycayru cBoeBpeMeHHo, KnveHT, no Tpe6oBaHuto Paysera, 06s13aH ynnatute Paysera neHto B pasmepe 0,05%
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3a KaX/bl MPOCPOYEHHbIN AeHb.

4, OTKprTI/Ie CyeTa Paysera. Ycnosug BbIlyCKa 1 BblKYyTa 3/1EKTPOHHbIX AeHer

4.1. Ha ocHoBe 3Toro [loroBopa Anst KnvieHTa B CcTeMe Ha HeonpegeneHHbIi cpok oTKpbiBaeTcs CyeT Paysera.

4.2. Cyet Paysera nossonsiet KnveHTamMm BHOCUTb, nepeBognTb, XpaHNTb CpeaCTBa Ha CBOEM CyeTe ans OCyLecTB/IeHNA MECTHbIX N MeXAYyHapo4HbIX
AEHEeXHbIX NepeBoj0oB U nnartexen, nony4vaTtb CpeAcTBa Ha CyerT, a Takxe onsayveaTb TOBapbl 1 yCnyrn 1 BblNONHATL Apyrve onepaunn,
HenocpeaCcTBeHHO CBA3aHHbIe C AeHeXHbIMU nepesBojaMun.

4.3. leHexHble cpescTBa KnneHta Ha CyeTe Paysera cUMTaroTca DNeKTPOHHbLIMY JeHbramu, Kotopble Paysera BbinyckaeT nocsie Toro, kak KnueHt
nepeBOANT NIV BHOCUT CPeACTBa Ha cBoli CueT Paysera. MNocie Toro, kak KnneHT BHeC, mepeBen Uan Noay4nn CpecacTBa Ha cBoi CueT Paysera v
Paysera nx nonyumna, Paysera 3auncnset cpeActBa Ha CyeT KnneHTa, TakuM 06pa3oM Bbinyckast INeKTPOHHbIe AeHbM Mo HOMUHANbHOM CTOMMOCTU.
3T DNeKTPOHHbIe AeHbr NpucBanBatoTca KnneHTy, XxpaHaTca Ha CueTe Paysera KnneHTa 1 3aLUyLLeHbl B COOTBETCTBUN C HOPUANYECKMMN
TpeboBaHUAMN.

4.4, KnneHT MOXeT BblbpaTb KOHKPETHbIV CNOCob BHeCeHUst nav nepeBoja CpeAcTB Ha CyeT Paysera B YUeTHOM 3anmncy, Haxas Ha GYHKLNIO
«ononHeHve c4eTa», KOTOPast COAEPXNT UHCTPYKLMM NO BHECEHWIO CPEACTB NS KaXA0ro cnocoba onnatbl. IHCTPYKLMM MO BHECEHMIO CPeACTB 1
npejocTaB/eHHble B HUX AaHHble CUMTAOTCS (MOTYT CUMTaThCA) YHMKANbHBIMU NAEHTUOUKATOPaMK, KOTOPble HE06XOANMbI ANt HaAeXaLLero
OCYLLIeCTB/IEHWSI MAATEXHOWN onepaLuu.

4.5. HoMVHanbHasa CTOMMOCTb DNEKTPOHHbIX JeHer coBnagaeT C HOMUHANbHOW CTOMMOCTLIO BHECEHHbIX W NepeBeAeHHbIX Ha CyeT Paysera cpeacTB.

4.6. 3ﬂeKTpOHHbIe AeHbrn, XpaHalinecs Ha Cyete Paysera, He ABNA0TCA BKNa40M, N 3a UX XpaHeHne Paysera He BbllN1a4vyBaeT NpoLeHTOB N He
npeaoctaBnsdeT HUKaKnX 4pyrnx npermyLecTB, CBA3aHHbIX C 4/INTENIbHOCTBHO CPOKa XpaHeHnA KnneHtom 3ﬂeKTp0HHbIX AeHer Ha CyeTe Paysera.

4.7. KnneHT MoXeT co3jaTtb Heckonbko CyeToB Paysera.

4.8. Mo xenaHuto KnneHrta, 3ﬂeKTp0HHbIe A€HbI'N, XpaHawmeca Ha Cyete Paysera KnueHTa, omKHbI 6bITb BblIKynieHbl NO HOMWHa/IbHOM CTOMMOCTU B
noboe Bpems, 3a NCKrn4YeHnemM npeagycMoTpeHHbIX ﬂ,OI’OBOpOM Cny4daes, Korga noab3oBaHume CyeTom orpaHmn4eHo.

4.9. CBoe noxenaHvie o Bblkyne NeKTPOHHbIX geHer KVeHT npeAbsBasieT, co3aaBas MaaTexHoe nopyyeHne Ha NepeBos NeKTPOHHbIX JeHer co
cBoero CyeTa Paysera Ha 1106011 Apyroii ykasaHHbIA KnneHToM cyeT (6aHKy 1 31eKTPOHHbIE MAaTexHbIe CUCTEMBbI, Ha KOTopble Paysera MoxeT
nepeBecTV eHbrW, yKasaHbl 34eCb) UM BbIBOAS NEKTPOHHbIE AeHbri co cBoero CyeTa Paysera Apyrumu croco6amu, ykasaHHbIMK B CUCTeMe 1
noagepxvBaeMbiMu Paysera. Paysera BripaBe NPUMeHsTb OrpaHNYeHsiHa BbIKYN DNeKTPOHHbIX AeHer.

4.10. Hvkakue oTzeNbHble YCI0BUS BbiKymna NeKTPOHHbIX AeHET, OTNINYHbIE OT YCNOBUIA, MPUMEHUMbIX K CTaHAAPTHBIM Mn1aTexHbIM Nepesojam v
Apyrvm MNnaTexHbIM onepaumsM, ocyLlecTBaseMbIM Ha CueTe Paysera, He NpuMeHsitoTcs. CyMMY BbIKyNaeMblX UV NEPEBOANMbBIX DNEKTPOHHbIX JeHer
BblGMpaeT KmeHT.

4.11. JlononHuTeNbHas naaTa 3a BblKyn JeKTPOHHbIX JeHer He B31MMaeTcs. [1pn BbiKyne 3/1eKTPOHHbIX geHer KNveHT nnatuT cTaHgapTHYH
KoMUWCCHOHHYO0 MnaTy 3a AeHexXHbI/i NepeBo AN BbINAaTy, pa3mMep KOTOPO 3aBUCUT OT ocyLLecTBnsieMol KnveHTom lMnatexxHoi onepauuu. Mpu
rnepesBoje UK BbiMnaTe JeHeXHbIX CPeACTB MPUMEHSIIOTCA CTaHAapTHble KOMUCCMOHHbBIE NaThl.

4.12. B cnyyae, ecnin KnneHT pactopraet [loroBop v obpallaeTtcs ¢ Ipocbboii 0 3akpbiTun CueTta Paysera n yaaneHun YuetHor 3anucu B Cucrteme, nam
ec/v, B cnyyasx, npedycMoTpeHHbIX loroBopoM, Paysera npekpallaeT npegocTaBneHme ycnyr KnveHTy v yaanseT YUYeTHyto 3anncs KnveHta 13
CucTeMbl, CPeACTBA, HaxogsLmecs Ha CyeTe Paysera, NepeBOAATCS Ha YKa3aHHbI KnmeHToM 6aHKOBCKUIA cyeT KnneHTa v 31eKTPOHHbIV NaaTeXHbIl
cYyeT B Apyrovi cucteme. Paysera MMeeT NpaBo CruncaTh C BO3BPALLI@eMO CyMMbl MpUHagiexalume Paysera cpescTtsa (KOMUCCMOHHYO NaaTy 3a
npeaocTaBaeHHble YCnyr, KoTopyro KNnMeHT He 3annaTus, a Takxke pacxoAbl, BK/IHOYas, HO He orpaHnYMBasce WwWrpadpamm 1 Bo3MeLLeHVieM YObITKOB,
Ha3Ha4eHHbIX Mexp,yHapop,Hble opraHnsaunaMn NnaTexHbIX KapT, 4pyrmmmn q)VIHaHCOBbIMVI yypexaeHnamm n/nnm rocyfapcTBeHHbIMUN
yupexaeHusamu, koTopble Paysera noHecna B CBS3W € HapyLleHveM JloroBopa KnueHTom). B cnydae Bo3HUKHOBeHMS cropa mexay Paysera 1 KnvieHTom,
Paysera nmeeT NpaBo 3aAepXaTb AeHbI I, ABASOLLMECS NPeAMETOM Cropa, 40 pa3peLleHus cropa.

4.13. Ecnvi BepHYTL fleHbr KNMeHTy HeBO3MOXHO Mo NpUYMHaM, He 3aB1caLM oT Paysera, KnueHT He3aMeA/INTeIbHO CTaBUTCHA B U3BECTHOCTb.
KnneHT 06513aH HeMe/1eHHO yKasaTb pyrol cYeT Uan NpeaocTaBuTb AONONHUTENBHYIO UHGOPMALMIO, HeOBXOAMMYIO A5 BO3BpaTa AeHer
(ocyLuecTBNEHNSA NaaTexa).
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5. Micnonb3osarune Cyeta Paysera

5.1. YnonHomoueHHbI ynpaBnsATb CueTom Paysera MpeactaButens KnveHTa MoxeT ynpaBasTe CHeTOM, MOAKIIOUMBLLNCL K YUYETHOI 3anucu
MpeactasuTes KnneHTa C MOMOLLIbIO CBOEr0 MMEHW MOAKAYEHNS 1 [1apons 1 BbIMOMHWB LWark AONOAHUTENbHOMO NOAKNHOYEHNS (YCUAEHHOM
ayTeHTudunKaLmn).

5.2. MnatexHble nepeBodbl co CueTa Paysera KnneHTa MOryT OCyLLLEeCTBAATLCA:
5.2.1. Ha cyeT Agpyroro nosb3osaTtens CUcTemMsbl;

5.2.2. Ha cyeTa 6aHKoB JlnTBbI, EC 11 3apy6exHbIX rocyAapcTB (3a NCKH0UYeHNeM 3apyBexHbIX roCcyAapcTB, MaaTeXHble NepeBobl B KOTOpble
HeBO3MOXHbI: O Takux CTpaHax Paysera coobluaeT KnveHTy B Cricteme);

5.2.3. Ha c4yeTa B ApYyrnx naaTexHbIX cncTemax, ykasaHHbix B Cnucreme.

5.3.MNo npeaocraBneHNo KnueHTtom MNnaTtexHoro nopy4yeHnsa Ha ocyllecTBieHne MexagyHapoaHoro lMnaTtexHoro nepesoja, 4ONO/IHUTENbHO
npuMeHsaeTca I'Ip|/|n0>|<eH|/|e «Ycnosus OCyLLecTBIeHNA MeXAYHapOAHbIX NMaaTeXHbIX NepeBojoB».

5.4. Mpu KOHBePTaLMWN BaNtOTbl NPUMEHAETCA AeliCTBUTE/IbHbIA Ha MOMEHT KOHBEPTaLMW KypC 06MeHa BaNtoTbl, KOTOPbIV MOCTOSAHHO O6HOBASETCS U
ny6anKyeTcs 3jech (M3MeHeHNs Kypca 0bMeHa BanoThbl BCTYNAKOT B CUY HEMEJ/IEHHO 1 6e3 0TAeNbHOro yBeAOMIEHNS).

5.5. CTOMMOCTb CO34aHMA 1 NOAAEPXKM YueTHoM 3anncn n Cyeta Paysera ykasaHa Ha cTpaHuue Tapudos. Ecam KnneHT He MOAKI0YANCs K CBOei
Y4yeTHOI 3anncu 1 He NPon3BOAWA onepaunii Ha CueTe Ha NPOTSXXeHUN 6onee roga, Paysera cuntaeT, 4To YueTHas 3anunce 1 Cyet (CyeTa) He
MCNONb3YTCA (HeakTUBHbI). Ecin YueHas 3anucb n CyeT (CyeTa) He NCNOMBL3YHOTCA N Ha HUX HET AeHeXHbIX CpeAcTs, Paysera Bnpase npepsaTb
JloroBop 1 3aKpbITb Y4eTHyto 3anuck 1 CyeT (CyeTa), NpouHPopmmnpoBaBs KaveHTa o Hencrnoib3yeMblx YueTHol 3anmcn u Cuete (CueTax) 3a 30
(TpyALaTh) AHel 40 3aKpbITUSA. ECIM XOTa 6bl Ha O4HOM Hencnob3yeMoM (HeakTuBHOM) CyeTe ecTb CpeAcTBa, Paysera He yaanseT YUeTHyto 3annchb,
3aKpblBas TONLKO Hencnosb3yemsble (HeakTnBHble) CueTa. Ecim YueTHasa 3annce 1 Cuet (Cyeta) KnmeHTa, Ha KOTOPbIX eCTb CPeACTBa, He UCMOMb3YTCH
Ha NPOTSXeHnK eLle AByX eT, Paysera HaumMHaeT npuMeHsaTe KOMUCCMOHHYIO MAaTy 3a aAMUHUCTPUPOBaHVE HENCMOb3yeMol (HeakTUBHOM) YYeTHOM
3anucn n Cyeta (CYeTOB), Ha KOTOPbIX eCTb JeHexXHble CpecTBa. KOMUCCMOHHAs NnaTa ykasaHa 34ecb.

5.6. Mpu nepeBoje CpeACcTB ¢ NpuHaanexattero Knnenty Cueta Paysera Ha npuHaanexatuyto KnmeHTy kapTy, 6aHKOBCKUIA CHET UK CYeT B APYroii
3N1eKTPOHHOV NaTeXHONM cnucTeMe, a TakKe Npu nepeBoje C KapTbl, 6aHKOBCKOro cyHeTa AW APYroi 31eKTPOHHOM NaaTexHon cnctemMsl Ha CueT
Paysera MoryT B3nMaTbCs MNaThl 3@ COOTBETCTBYIOLLME YCIYT TOro 6aHKa AN MNaTeXHOM CUCTeMBbI.

5.7. CNncok 6aHKoB 1 SNEKTPOHHbIX MIaTEXHbIX CUCTEM, Ha KOTOPbIE OCYLLeCTBNAKTCA MnatexHble nepeBoAbl, a Takxe KoMunccroHHbIe nnaThbl 3a
nepeBojbl 1 COOKU OCyLecTBNeHA NepeBojoB YKa3aHbl 34eCh.

5.8. CromumocTb ycnyr Paysera cnuceiBaeTcsa co Cueta Paysera KnneHta. Ecam cymma geHer Ha CueTte Paysera MeHbLLe, Yem cyMMa lMNaaTexHoro
nepeBoja 1 CTOMMOCTb YCyru Paysera, MnatexHblli nepeBog, He OCyLLLeCTBAeTCS.

5.9. B cnyyae ocylecTBneHMs NepeBOAOB Ha 6aHKOBCKME CYeTa MK NaTexHble CUCTeMbl He B cTpaHbl SEPA, 6aHkn cnctembl TARGET2 nnan SEPA
Instant, Paysera ykasblBaeTcs Kak lNnatensLumk. Bmecte ¢ naaTeXxHbIM nepeBoAoM lNonyyaTento nepejgaetcs MHopmaLms, KOTopas B 3aBUCUMOCTI OT
TEeXHUYECKMX BO3MOXHOCTE MOXET NPeAoCTaBATCA OAHWM UAN HECKONBKUMM U3 YKa3aHHbIX HIXe CnocoboB:

5.9.1. nogpo6Has nHdopmaums o MnatenbLymke-KaveHTe ykasblBaeTCs B Nosie nepBrYHOro MNnatenbLymka, eCin Takas cmctemMa noAdepxmBaeTcs
COOTBETCTBYIOLLIE MNATEXHOM CUCTEMOI AN CUCTEMOW 31EKTPOHHOIO BaHKNHTa;

5.9.2. noapo6Has HpopmaLwms o MnaTenbLymke-KameHTe ykasbiBaeTcs B Nosie HasHauYeHWs nnatexa;

5.9.3. BMecTe ¢ MnaTexHbIM nepeBogoM MonyyaTento NnpeAocTaBAseTcs YHNKanbHas, Co34aHHas KOHKPETHO A1 JaHHOro nepeBoja cCblika Ha Beb-
CTpaHunLy € NOAPO6HON MHPOpMaLMer o naaTexe 1 nNaaTenbLyyke.

5.10. B cnyyae, ecam MNnaTtenblUmK ykasan HeBepHble AaHHble MNoayyaTtens nnatexa (YHuKanbHble ngeHTndurkaTopsl), 1 MaatexHoe nopyyveHme no
TaKnM AaHHbIM OCYLLLeCTBAAETCA (HanpuMep, yKasaHHbI MaTeNbnkoM HoMep cyeTa MPUHAAIeXUT He TOMY LYy, KOTopoMy lMnaTensLmk xenaet
nepeBecTy eHbru), cymTaeTcs, 4To Paysera BbIMOHUNA CBOV 06A3aTeNbCTBa Hag1eXalum 06pasomM 1 cymma MaatexxHoro nopyyeHns MNnatensLimky
He Bo3BpaLLaeTcs. Paysera 06583yeTcst MPUHATL BCe HEOOXOAMMbIE Mepbl, YTObbI OTCNeANTL NNaTexHyo onepaLmio U BepHYTb CyMMy lnaTexHo
onepauun, 04HaKo B TOM ciyyae, ecv Paysera He yAacTca 3TO cAenaTtb, MO BOMPOCY BO3BPaTa AeHer NnaTenbLynk A0KeH 06paTuTbCs
HEenocpeACcTBEHHO K INLY, NOAYyYMBLLEMY NEPEBOA,.

5.11. KnneHT 0653aH NpeAocTaBuTb lNnaTtexHoe nopyyeHve Ha ocyLLecTBaeHne MN1aTexXHON onepaumumn B COOTBETCTBUM C MHCTPYKLUSAMU, YKa3aHHbIMUN
B C1cTeme 1 AeliCTBYIOLLMMY Ha MOMeHT nepeBoga. Ecnv KnneHT snseTcst MonyyaTenem, oH 06s3aH ykasaTb MOAPO6HbIE N TOUHbIE AaHHbIE
MnaTenbLymKy, 4TobbI [NaTexHoe Nopy4eHre Ha ocyLLecTBAeHWe MnaTexHOR onepaLmmn Bo BCex Cly4asix COOTBETCTBOBANO MHCTPYKLMSAM B CucTeMe,
JeliCTBYIOLLMM Ha MOMeHT nepeBoga. [Nepe oTnpasKoii [1aTexHoro nopyyeHns Ha ocyLecTeaeHve MNnaTexHolr onepaummy UAN OTNPaBKOM CBeAeHWI
Apyromy Mnatensumky, KnmeHT 0683aH NpoBepuTb 1 06HOBUTL MHCTPYKLMW MOMOAHEHNS cyeTa. IHCTPYKLMM MO BHECEHWIO CPeACTB 1
npeAocTaBeHHbIe B HUX JaHHble CYUTAKTCA (MOTYT CUNTaTLCS) YHUKANbHBIMU AeHTUdUKATOPaMK, KOTOpble HEOOXOAMMbI A9 HaAnexallero
ocyLecteneHvs MNaaTexHon onepauun.
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5.12. Ecam Mnatensmk OTnpaBnseT HeBepHoe [MnatexHoe nopyveHune nnn ykasbliBaeT HeBepHble JaHHble lMnatexHoro nepesoja, HO MnatexHblin
nepesoj eLle He 6bin ocyLiecTBneH, MnaTenbwmK MoXxeT nonpocnTb NCNpPaBUTb MnatexHoe nopyveHune. B Takom Cny4yae 3a Koppekuno MnatexHoro
nopyyeHna B3MMaeTcqd ykasaHHasa B Cucteme nnaTa.

5.13. B cnyyae, ecam Paysera 6biam Mosy4veHbl CPeACTBa, O4HAKO Paysera He MOXeT 3a4nCANTb YKa3aHHble B [11aTeXXHOM NopyyYeHun CpeAcTBa Ha cyeT
Monyyatens (Hanpumep, cueT MNonyyaTens 3akpbIT, yKasaH HegencTBuTeNbHbIN IBAN HoMep cueTa 1 T.M.), Paysera Bo3BpallaeT CyMMy MaaTeXHoM
onepauuu MnatenbLumky B TeYeHne A4BYX pabouux AHel. B JaHHOM ciydae MOXeT MPUMEHSATBCS OMONHUTebHAs NaaTa 3a Bo3BpaT lNnaTexxHoro
nopy4yeHus. Ecnn Paysera He MOXeT ocyLlecTBMTb [1aTexHoe nopyyYeHne B CBA3M C oLwnOKo MaaTenbLuvka Npy 3anoaHeHnn MNaatexHoro
nopy4yeHus, MNnatexxHoe nopyyeHne MOXeT b6bITb OTMEHEHO, a CpeACTBa BO3BpaLLeHbl [1aTenbLyky, HO TOALKO MO MMCbMEHHON Npockbe
MnaTensLnka v Npu cornacum Nonyyatens Ha Bo3Bpat cpeAcTs MnatenbLymky (eci BOSMOXHO onpesennTs NonyyaTens). B TakoM ciydae
NpUMeHseTcs ykasaHHas B CcTeMe KOMUCCMOHHAas nnaTa 3a oTMeHy MnaTexxHoro nopyyeHus.

5.14. Bo Bcex cnyyasix, koraa Paysera nonydaet MnaTexHoe nopyyeHmne, HO CPeACTBA B CBS3M C OLLUMEKaMU B M1aTEXHOM NMOPYYEHUM HEBO3MOXHO
3aUNCINTB Ha CYET, HO B TeYEHME MecsLa ANs YTOUHEHNS Takoro M1aTexXHOro NopyyYeHust K Bo3BpaTa CpeAcTB K Paysera He o6pallaeTcs Hu
MnatenbLynk, HX MonyyaTtenb, Paysera NpeAnpriHUMaeT BCe BO3MOXHbIE Mepbl, YTO6bI 0TCNeANTb MAaTeXHY ornepaLio C bt yTOUHEeHNSs
NHbOPMaLMKM 1 ocyLLeCTBNEHNS MaTeXHOro nopyyeHus. MaaTexHas onepaums MoXeT 6biTb OTCIEXeHa CefyoLWLMMIN cnocobamu:

5.14.1. Ecan Paysera 13BeCTHbI KOHTaKTHble AaHHble MnatenbLyyvka (agpec 3. nouTbl Unn HoMmep TenedoHa), Paysera obpalyaercs k MnaTenbLymky ¢
npocb60oi yToUHWTL MnaTexxHoe nopyyeHue.

5.14.2. Ecnn Paysera He 13BeCTHbI KOHTaKTHble AaHHble [haTenbLymka n HY MnaTtenbLmk, HX MNMonyyvatens He obpallyaeTcs B Paysera no Bonpocy
CPeACTB, ykasaHHbIX B [1aTexXHOM nopyyeHn, Paysera obpallaeTcs B yupexieHve NocTaBLLKa NaaTexHbIX youyr MnaTensLyka, n3 kKotToporo 6sim
noJslyyYeHbl CPeACTBa, C MPOCL60 CBA3aThCA C MAaTeNbMKOM ANS YyTOUHEeHNsS nHopMaLuuy MaatexHoro nopyyeHuns. JaHHas mepa NnpumeHseTcs, ecam
yupexzaeHnemM nocTasLKa niaTexHblx ycayr Moayvyarens NnpeAocTaBAseTca BO3SMOXHOCTL CBA3M C yUpeXAeHeM Nnpur NoMOLLM 3/1eKTPOHHbIX CPeACTB
CBA3N.

5.14.3. Ecnm MNnaTeXHyto onepaumio He yjaeTcs oTCNeAnTb BbilleyKa3aHHbIMK crnocobamu, Paysera vmeeT npaBo oTNpasnTb iaTenbLmKy nepesos B
pa3mepe 0,01 EUR nnun gpyroin nepesos MMHUManbHOro pasMepa, ykasas B Ha3HauYeHW nnatexa npocbby cBA3aThCs ¢ Paysera 1 yTOUHUTbL HeBepHoe
MnaTexHoe nopyyeHune No 3. noute. [laHHasi Mepa NpYMeHsieTcst, ecin Paysera n3BecTeH cyeT lNnaTenbLumKa, C KOTOPOro 6bl1v NoNyYeHbl CPeAcTBa,
pacxoAbl Ha ocyLLecTBAeHMe Takoro lNnaTeXHoOro NepeBoja He NpeBbILLAOT PasyMHbIX MpeAenios, a cymma [1aTtexHoro nepeBoja COCTaBSET He
MeHee 10,00 (gecatn) EUR.

5.15. Bo Bcex cny4vasx, nepeyncieHHslx B nyHkTe 5.14, npuMeHaeTcs ykasaHHaa B CucTeMe KOMWUCCUMOHHAA rnsiaTa 3a yTouHeHve (KoppekLmio)
MnatexHoro Nopy4eHusi, KOTopas BbICHUTLIBAETCS U3 CYMMbI MepeBo/a nepej ee 3auncieHnemM Ha Cuet KnneHTa-MNMonyyartens.

5.16. ECn HEBO3MOXHO MPUMEHNTb HM OAHOIO YKa3aHHOro B NMyHKTe 5.14 cnocoba oTcnexveaHusa MNnaTeXHo onepaumy, a Takxe B Clydasix, korga no
YTOUHEHHbIM JaHHbIM [naTexHoro NopyyeHns BCce paBHO He YAaeTcs YCTaHoBUTb [onyyaTens, cpeAcTBa XpaHATcs B cucteme Paysera 4o Toro, moka
MnaTenbLymk v Monyvatens 06paTUTbCs B Paysera v npejocTaBuT AONOAHUTENbHbIE AaHHbIE, KOTOPbIe MO3BOAT 3a4NCINTL CPEACTBA Ha cHeT
MonyyaTens (nocne Bbl4eTa KOMUCCUMOHHOW NAaThl 3@ yTOUHEeHMe NnaTeXHoro Nopy4eHns U3 CyMMbl MepeBoja nepey ee 3auncieHnem Ha Cyet
KnunenTta-Monyyatens). Takme cpeAcTBa MOryT Take ObITb BO3BPaLLeHbl [1aTebLUMKy Mo NMCbMeHHOW npock6be MnaTensLyvka. B Takom cnyyae 3a
BO3BpaT CPeACTB NPUMeHsieTcs ykasaHHasa B C1cTemMe KOMUCCMOHHAA NiaTa, KOTopas BbICUNTBLIBAETCS U3 CyMMbl NepeBoja nepej ee BO3BpaTom
MnaTensbLmky.

5.17. KnuneHT, B cnyyae obHapyxeHUs nepeyncneHns Ha ero Cyet Paysera nnm ¢ ero CyeTa Payera Ha ero gpyrvie cyeta He NpuHagiexalymx emy
CpeAcTB, 06513aH HemMe/1IeHHO CoobLLMTEL 06 3TOM Paysera. KveHT He MeeT npaBa pacnofiaraTb OLWNMG0YHO NepeBeeHHbIMY cpegcTBamu. ECim Ha
Cyert Paysera nunu co Cueta Paysera KnveHTa Ha ero gyprvie cyeta AeHbri 66111 nepeyvmncieHbl B CBS3M C OLLUMBKOW AN APYTUMW CYYasMu, He
MMetoLLMK Nnoj coboii NpaBoBbIX OCHOBaHWI, Paysera nmeet npaso, a KnveHT faeT 6e30T3bIBHOE cOornacue, BbicHMTaTh AeHbri co Cyeta KnveHTa
Paysera 6e3 ykasaHus Ha To KnveHTa. Ecnv Ha CueTe Paysera KnvmeHTa He0CTaTOYHO CPeACTB, YTOBbI BbICUMTATh MO oLwmbke Ha ero CueT Paysera nau
co CueTa Paysera Ha ero gpyruvie cyeta nepeyncieHHble AeHbri, KnnmeHT 6e30roBopoyHo 0653yeTcst BepHYTb Paysera oLUMG0YHO NepeBeseHHyYH CyMMy
B TeYeHuM 3 (Tpex) pabounx gHel co AHsA nonyyeHns TpeboBaHNs oT Paysera. CBoeBpeMeHHO He BEPHYB 3a4MC/IEHHbIE MO OLWNGKe AeHexHble
cpeacTta, KnmeHT no TpeboBaHWIo Paysera 06513aH 3aniatuTh 3a KaXAbll MPOCPOYEHHBIN JeHb neHto B pa3mepe 0,05% oT cymMbl MepeBoja.

5.18. Mocne oTKpbITUsA CUeTa B OTHOLLEHUM KNneHTa MPUMEHSIIOTCS CTaHAAPTHbIE IMMUTLI Ha MaTexHble NepeBodbl. KIMEHT MeeT NpaBo U3MeHUTs
NMMUTBI Ha MnaTexHble NepeBosbl, MOAKMHOUNBLLMCH K CBOeW YUeTHOI 3anncy 1 yCTaHOBYB XenaeMble TMMUTbI Ha NepeBogpl. Paysera Brnipase
orpaHuuMBaTh pasmepbl IMMUTOB lnaTeXHbIX NepeBoAoB 1 Tpe6oBaTh 0T KnneHTa NpoiTh AOMOAHUTEBbHYO NPOoLeAypY MAEHTUUKALM B

COOTBETCTBUM C yCTaHOBNEHHOM CrcTeMoii nopsigkoM. O BCTYNAEHUN B CUy IMMUTa KNMEHT yBeLOMNSeTCS Mo 3N1eKTPOHHO nouyTe.

5.19. KnneHT MoxeT npoBepuTb 6anaHc ceoero CYeTa U UCTOPUIIO MAaTeXe, MOAKIHOUMBLLNCE B CBOE YHETHOI 3anucn. TaM Xe MOXHO HaliTu
MHPOpMaLWIo 0 Bcex KOMUCCUOHHBIX MaTax 1 ApYrvix CyMMaX, BbiCYMTaHHbIX co CueTa KvieHTa 3a onpejeneHHbIi Nepriog BpeMeHu.

5.20. KnneHT rapaHTupyer, 4to:
5.20.1. noctynatowme Ha ero CueT Paysera cpeAcTBa MoJlyYeHbl He B pe3y/ibTaTe NpecTynHoW AeaTeNbHOCTH;

5.20.2. KnneHT He byaeT ncnonb3oBath yCyru Paysera B He3aKOHHbIX LiesX, B TOM YNCe OCYLLeCTBASATL AeNCTBMA 1 onepaumn B Liensx neraamsaunm
JAEHeXHbIX CPeACTB, NOyYeHHbIX MPeCTYMNHbIM WAV NHBIM HE3aKOHHbIM MyTeMm.

5.21. KnneHT moxeT ynpaenatb CyeToM Paysera n ocyLecTBasTb [MnaTexxHble onepauum co Cyeta Paysera cnegytowiMm cnocobamu:



5.21.1. no nHTepHeTy. [lna 3Toro MNpeactaBuTens KnneHTta AomKeH NOAKNIOYMNTECA K CBOE IMUYHOI YUeTHOI 3anncuy;

5.21.2. yepes3 MNpunoxeHne Paysera (NprMeHsAeTca NpuioxeHne «ynpasneHne CyetoM Paysera yepes MpunoxeHne Paysera»nocse Toro, kak KnveHt
NOATBEPAMUT corfiacue C yciosuamu NpurnoxeHuns);

5.21.3. yepes lNnaTexHble CPeACTBa, CBA3aHHble co CYeToM Paysera (NpumeHseTcs MNpuioxeHne «MnatexHble cpejcTBa» rnocsie NoATBepXAeHNs
KnneHtoMm cornacms c ycnosuamu NpunoxeHuns);

5.21.4. yepes jpyrve cpeAcTBa, ykasaHHble Paysera, nocie NoATsepxaeHunsa KnveHTa cornacus ¢ ycioBUAMN NCMOJIb30BaHUA Taknx CPeACTB.

5.22. MoATBepXAEHNS, 3aKa3bl, 3asiB/IeHNs, COOBLLEHUS 1 Apyrie AecTBUS KNMEeHTa, OCyLLEeCTBNEHHbIE YUepe3 BE6-CaliThbl TPETbUX NNLY,
noakntuMBLLMCE K Cucteme vepes CueT Paysera 1, Takum 06pa3om, MAEHTUONLMPOBaB Cebsl, MPUPaBHUBAKOTCS K 3aK/THOUEHWNIO CAEMKY,
NOATBEPXAEHHOW 31eKTPOHHOM NOANNCHIO.

5.23. OcyLiecTBeHVe MnaTexHbIX nopyyeHuii co Cueta Paysera no MHTEpHETY:

5.23.1. Ansa ocywecTBaeHns NnaTexHon onepauun no nHtepHety MNpeactaButens KnneHTa 0653aH 3ano/HUTL 1 NpeAoCTaBuTb MNnaTtexHoe
nopyuyeHue, noareepamns Cornacve KnneHTa Ha ocylecteneHune MaatexHoro nopyyeHus B Cucteme asneKTpoHHbIM CMoCo60M.

5.23.2. MpegocTaBneHve MaaTexHOro nopy4YeHns Ha ocyLuecteieHne B CUCTEMe ABNSIETCS cornacvem KnveHTa Ha ocyLlecTBieHe MaaTexHom
orepaummn 1 He MOXeT BbITb OTMEHEHO (0TMeHa M1aTexXHOro Mopy4YeHKs BO3MOXHA TObKO A0 MOMEHTa Hayana ocyLLecTBNeHs [n1aTexHoro
MopyyYeHnst — CTaTyC naaTexa v BO3MOXHOCTb OTMEHbI MOXHO MPOBEPUTL B YUeTHOW 3anucn KnneHTa).

5.23.3. ®opmMupys MnaTexHoe nopyyeHmne Ha ocyLLEeCTBEHME NepeBoja co cBoero CueTa Paysera Ha CueT Paysera gpyroro KnueHta, KaveHT MoxeT
3aWUTWTb MNaTexHbI NepeBoA Napoiem naatenblumka. B TakoM cnyyae, MnatexHblil nepeBoj OKOHYaTeNbHO OCYLLECTBASETCS TObKO TOFAa, KOraa
MonyyaTtenb ykasblBaeT yCTaHOBNEHHbI KnneHToM-MnaTebLwKOM 1 COOBLLEHHBI 1V NepeaaHHblii MoayyaTento naposb nepesoga. Ecim
MonyyaTtenb He BBOAUT YCTaHOB/EHHBIV MaaTenbLmMKoM Napob, CyMMa rnaaTexa aBToMaTnyecky Bo3spaluaeTcs Ha Cuet Paysera MnaTenbLuyvika no
npotuectsun 30 (TpUALATH) AHel. MOMEHTOM aBTopM3aLMK Takoro MaaTexHoro nepeBoja cHMTaeTcs ykasaHuve foayyatenem naposnsi nepeBosa, 1
TaKkoii MnaTexHbIi NepeBoj He MOXET 6bITb OTMEHEH NMOC/e Toro, Kak Moyyatens BBen Naposb. KNNeHT HeceT NOoHY OTBETCTBEHHOCTL 3a
Hagnexallyto 1 6e3onacHyto nepeady naposs MnaTexHoro nepesoga MoyyaTento, a Takxe o6ecneymBaeT packpbiTie Napos Toabko MonyyaTento
nnartexa.

5.23.4. Mpw 3anonHeHn MnaTexHOro nopyyeHnst No MHTepHeTy, KnneHT MOXeT ykasaTb AaTy OCYyLLeCTB/eHNs naatexa B byayLlem, OAHaKo AaTa He
MOXeT NpeBbILLaTh ABYX JIeT CO AHS 3aMo/HeHWA MnaTeXHoro nopy4verus. Ecam B ykasaHHbI feHb Ha CueTe Paysera KnneHTa 6yaeT gocTaTouHO
cpeacTB, MnatexHoe nopyyeHve byaeT ocyLiecteneHo. Mepesog Ha Apyroli CueT Paysera ocCyLLLeCTB/AETCA Cpasy Moc/e Toro, Kak HaunHaeTcs
yKa3aHHbI AeHb (B 00:00 B cOOTBETCTBUM € YacoBbiM Nosicom EET). MepeBog Ha 6aHKOBCKMIA CHET OCYLLLeCTBASETCS B CPOKW, yKa3aHHble B Cucteme.

5.23.5.B Cny4vae HenpaBuW/IbHOro 3anosiHeHnA MnatexHoro nopyyeHuns, MnaTexHbIn nepeBo/ He OCyLLeCTBNARTCA, KPOMe NCKNHYNTENNbHbIX Cly4YaeB,
Koraa Paysera Nno cO6CTBEHHO nHMUnaTBe yTouyHuUB AaHHbIE MnaTtexHoro nopy4yeHuna nam nvea 4oCtatoyHo |/|H¢opma|_u/||/| ANA TOro, UTOb6bI
CaMOCTOATE/IbHO NMPUHATL pelleHne 0 KOPPEKTHOCTU VIH(I)OpMaLWII/I, KOppekTumpyet MnatexHoe nopy4yeHne n ocyLecTBnsdeT ero B 06bIYHOM nopsake.

5.23.6. B cnyyae HepocTtaTouHOM cyMMbl Ha CueTe Paysera gnsa ocyliectsiaeHus MNaaTexxHoro nepesoja, MNaatexHblli nepeBos He OCyLLecTBNSeTCs,
oaHako CrcteMa byaeT genaTb MOMbITKM OCYLLECTBUTL €ro eLle Ha NPoTsXeHUn 5 (NaTn) AHei ¢ MOMeHTa nonyyeHus MNnaTexxHoro nopyyeHus. Ecam e
TeueHve 3Toro BpemeHun Ha CyeTe Paysera He MOSIBATCA AOCTaTOYHas A1 OCYLLECTBIeHVS NOpyYeHns cymMmMa, MNnatexHoe nopyyeHve byget
aHHYMPOBAaHO W JanbHelLne NonbITKM ero oCyLLeCcTBUTL He ByayT npegnpuHumMatbcs. Ecnn Ha Cuete Paysera KnneHTa HeoCTaTOuHO CPeacTB A1
ocyulectsneHus MNaatexHoro nepesoja B 04HON BakoTe, HO JOCTAaTOYHO B APYroi BantoTe, MaTexHblli nepeBoy He byAeT OCyLLeCTBeH 0 Tex nop,
noka KnveHT He KOHBepPTUPYeT Ba/oTy B Ba/OTYy NaaTexa (3a CkntoveHeM cnyyaes, korga KnveHToM 3akasaHa yHKLMS aBTOMaTUYeCKoi
KOHBepTauMu Unun Koraa nepeBoAoM OMniavMBatoTCA ToBapbl UV YCIyrn Yyepes cuctemy Paysera).

5.24. YcnoBumsa ncnonb3oBaHMA Apyrnx cnocobos ynpasneHns CyeTom Paysera, Kpome yka3aHHbIX B MyHKTe 5.21 HacTosLwero loroBopa (3a
nckoveHemM ynpasneHms CyeTom Paysera no MHTEPHETY), U3N10XeHbI B OTAENbHbIX [PUN0XEHUSAX, perynpyroLwmx KOHKpeTHbIe Crnocobbl
ynpaeneHuns Cyetom Paysera. KoHkpeTHoe MNpunoxeHue, perynnpytoLliee apyrie cnocobbl ynpasneHns Cyetom Paysera, npumeHsieTcs k KnveHTy B
cnydyae, ecnu KNMeHT xenaeT Noib30BaTbCs COOTBETCTBYIOLLMM Criocobom ynpasneHus Cuetom. MpunoxeHune BCTyrnaeT B CUTy C MOMEHTa
noaTeepxaeHns KnneHTom 31eKTPOHHBIM UAN APYTM CMOCOBOM, UTO OH 03HaKOMWJICS C yCIoBUSMU MpUaoXKeHNs 1 BbipaXaeT cBoe coriacue Ha
MCNONb30BaHVe yKasaHHOoN B MNpuaoxeHnn Ycayru.

5.25. iHpopmaLwisi 06 oCyLLeCTBAEHHbIX U MOAYYeHHbIX OrnepaLusx NpejocTaBasieTcs B Beinvcke co cueta KnveHTa. KnneHT MoxeT 6ecnnaTHo
NMPOCMOTPETb AaHHYH MHOPMAaLMIO UK OTreYaTaTb ee B l060e Bpemsi 1 C 10601 NeproaNUHOCTbLIO, MOAKIOUMBLLVCE K CBOEI YUeTHOW 3anucu.

6. BHeceHme n cHATVe HanUYHbIX geHer
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6.1. Paysera npejocrtaBnsaeT KﬂI/IeHTy npaBoO BHOCUTb Ha/IMYHblE CpeACTBa Ha Cyert Paysera B COOTBETCTBMW C yC/NOBUAMMU, YKa3aHHbIMW B Cucreme.
Mecra, ycnoBusd, BankoTa, OrpaHN4YeHna 1 LeHbl Ha BHECEHWE HAaNYHbIX CPeACTB YKa3aHbl 34eCb.

6.2. Paysera npegoctaBnsieT KnMeHTy NpaBo CHUMaTb Hann4Hble AeHbr co CYeTa B COOTBETCTBUM C YCI0BUSIMY, YKa3aHHbIMU B CucTeme. MecTa,
yCNOBUS, BaNtoTa, OrPaHNYeHNS 1 LieHbl Ha CHATNE HaNYHBIX CPeACTB YKasaHbl 34ech.

6.3. I'Ip|/| ocywiecTeieHnn MnaTexHbIX onepau,vu7| C NCNONb30BaHMEM Ha/IMYHbIX AeHEXHbIX CpeaCTB npeACTaBI/ITeﬂb KnneHTta 0b6s3aH caMoCToATeNbHO
nepecynTaTb 1X, a NPV CHATUN CO CyeTa HaMYHbIX jeHer - nepecynTaTb NX Cpasy Xe nocsie NoayvyeHus, a Takxxe HemMea/1eHHO NpeabABUTb nobble
3aMeYdaHna N NpeTeH3nn No NoBoAy CyMMbl JeHer 1 KayecTBa 6aHKHOTOB, eC/IN TaKOBble UMEerTCS.

6.4. Mocne BHeCeHUST HAINYHbIX cpeacTB Ha CueT, KnneHT moxeTt pacnonaratb 3ﬂeKTpOHHbIMI/I A€HbraMmn cpasy nocnie 3avyncieHnsa cpeacTs Paysera.

7. MOMeHT nosy4deHus MN1aTexHoro nopyyeHus, TpeboBaHus K [NaatexHomy
MNONYYEHUHO U 0TKa3 B OCYLLeCTBAEHVN [1/1aTeXHOro nopy4yeHud

7.1. B cnyyae, korga KnneHt asnaetcsa MNaatenslimkom, MaatexHoe nopyyeHve cumtaeTcs nonyyeHHbIM Paysera (HaunHaeTcss oTcyeT cpoka
ocyLecTBaeHNs [1aTexHOro NopyyeHns) B AeHb ero noy4veHus, a eci MOMeHT noayYeHus MNnaTexHoro nopy4YeHns He coBnaaaeT ¢ pabounm gHeM
Paysera, cuntaetcs, uto MnatexHoe NopyveHns 66110 NOAyYeHO B bavKaiwni pabouunii geHb Paysera.

7.2. MnaTexHoe nopy4veHue, KOTopoe 6bIs10 NonyyYeHo Paysera B pabounii feHb Paysera, HO He B ycTaHOB/eHHble Paysera paboune vackl, cumTaeTcs
nony4eHHbIM B 6avxaiLnin pabounii geHb Paysera.

7.3. MnaTexHble nopyyeHns BHyTpu CucteMbl Paysera ocyLLecTBASAIOTCA HEMEA/IEHHO (A0 HECKObKMX MUHYT, 3@ UCK/TIOYEHNEM C/ly4aeB, Koraa
MnaTexHas onepayuns 3a4ep>X1BaeTcs B CBA3M C 3aKOHOAATENbHbLIMM HOPMaMU UAK YCAOBUAMM HacTosLLero Jlorosopa), B He3aBUCMMOCTY OT paboumx
yacos Paysera.

7.4. Paysera MeeT NpaBo XPaHUTb ntobble MnatexHble nopyyeHua, npejocrtaBndemMble Nto6bIM COrNacoBaHHbIM C Paysera cnocobom, a Takxe XPaHNTb
VIH(I)OpMaLl,VII-O 0 Bcex [MnaTexHbix onepaunsax, KotTopble 6b1n ocyLiecTBneHbI KnneHTtom namn no nl'laTe)KHOMy nopy4yeHnto KnneHra. Paysera MOXeT
npeaoCcTaBNATbL YNOMAHYThIE B AJdHHOM MYHKTE MaTepuanbl KﬂI/IeHTy n/vnn TPpeTbM Nnuam, MMe LM NpaBoBOE OCHOBaHME Ha NoyYeHne Taknx
AaHHbIX, KaK JOKa3aTeNbCTBa npejocTtaBneHuns MnaTeXxHbIx I'IOpyl'IeHI/II7I n/mnun ocyLiecTBneHunsa MnaTexHbIx onepau,w7|.

7.5. Mpepoctasnsemble KaneHToM lMnaTeXHble NOpyYeHns A0/KHbI COOTBETCTBOBaTL TPE60BaHMSAM K NMpejoCcTaB/eHNo Takoro MNaaTexHoro
nopy4eHunsa U/vnum cogepxxaHunto NaatexHoro nopyyeHus, npesycMOTPeHHbIM 3aKOHOAATeNbLCTBOM U Paysera. MNpejoctasnsemMble KAneHTom
[MnaTexHble nopy4yeHna JO/IKHbI 6bITb cq)opmynmposaHbl YeTKO 1 HeABYCMbICNEHHO, A0/KHbI 6bITb OCyLLEeCTBMMBbI, B HUX JOJIXXKHa 6bITb YUETKO
BblpaxkeHa Bons KnveHTa. Paysera He MpUHUMAaeT Ha cebst OTBETCTBEHHOCTYM 3@ OLLVGKYM, PAaCXOXAEHNS, MOBTOPEHUS U/UAN NPOTUBOPEYMS B
MnaTeXHbIX nopyyeHnsax KnneHTa, Bkao4as, HO He OrpaHNYMBasCb KOPPEKTHOCTLIO PeKBM3NTOB MnaTexHoro nopyyeHus Knnenta. Ecim B
npegoctasneHHoOM KnneHTom MaaTexHoM NopyyeHnn HefoCTaTouHO AaHHbIX AN OHO COAEPXUT HeAOCTaTKM ApYroro xapakrepa, Paysera, B
3aBMCUMOCTM OT XapakTepa HeAoCTaTKoB [11aTeXHOoro Nopy4eHus, MOXeT 0TKa3aTb B OCYLLIECTB/IEHMM Takoro lMNnaTexHoro nopyyeHus nam
OCYLLIeCTBUTb €ro COrnacHo AaHHbIM, YKazaHHbIM B [11aTeXHOM nopyyeHunu.

7.6. Paysera BnpaBe 0TKa3aTbCs OCYLLECTBAATL 1aTexXHoe nopyyeHue, ecn BO3HMKAOT 060CHOBaHHbIE COMHEHUS B TOM, YTO MaaTeXHoe nopyyeHvie
npejocTaBeHo 3aKOHHbLIM NpeAcTaBuTenem KnmneHTa, Uav B COOTBETCTBMMW MPejoCTaBAeHHbIX Paysera JOKyMeHTOB TpeboBaHNAM, yCTaHOBNEHHbIM
3aKOHOM WAW Paysera, Uamn B NOAJVHHOCTY N KOPPEKTHOCTU NPeAoCTaBNeHHbIX JOKYMEHTOB. Eciv y Paysera Bo3HMKaOT 060CHOBaHHbIE MOAO3PEHNS,
yTo MnaTexHoe nopyyeHve 6bI10 NpefoCTaBNeHO He KNMEHTOM WK ero 3aKOHHbIM NpeacTaBuTenem, v No NoBoAYy NOANNHHOCTY NpeAoCTaBAeHHbIX
JAOKYMEHTOB UM 3aKOHHOCTY NPeAoCTaBNeHHOrOo MNaTexXHOro Nopy4eHnst v ero cogepxaHus, Paysera nmeeT NpaBo NoTpeboBaTh, YTO6bl KNVeHT 3a
CBOVi CYeT A0MNONHUTENBHO NOATBEPANA NPeAocTaBeHHoe MNnaTexHoe nopyyeHne 1/vnv npeAoctaBun Paysera OKyMeHTbI, MOATBEPXAAtoLLMeE NPaBo
JINLL, PacnopsXaThCa AeHEXHbBIMU CpeacTBaMM Ha CyeTe, v e Apyrive ykasaHHble Paysera JoKyMeHTbl. B ciyyasx, ynoMaHYTbIX B AaHHOM MyHKTe,
Paysera feiicTByeT B Liensx 3almThl 3aKOHHbLIX MHTepecoB KnneHTa, Paysera, a Takxe Apyrux 1L, no3Tomy Paysera He HeceT OTBETCTBEHHOCTY 3a
y6bITKW, MOHECeHHbIe B CBSA3W C 0TKA30M B OCYLLLeCTBAeHUM M1aTeXHOro nopyyeHus.

7.7. KnneHT 065a3aH obecneyunTb Hannume Ha ero Cyete 4OCTAaTOYHOM CyMMbI A€HEr B HY>XKHOM BantoTe A4/ oCyLLeCcTBAeHUs MN1aTeXxXHOoro nopyveHns
KnneHTa.

7.8. Mepeg ocylectBneHneM naTexHoro nopyyeHus KnmneHta, Paysera nmeeT npaBo noTpe6oBaTk OT KnveHTa NpejoCcTaBUTh AOKYMEHTbI,
[OKa3bIBaloLL{e 3aKOHHOE NMPOUCXOXAEHME CPEACTB, CBS3aHHbIX € [1aTeXHbIM NnopydeHveM. Ecin KnveHT He NpesocTaBUT TaknX JOKYMeHTOB, Paysera
BrpaBe 0Tka3zaTb B OCYLLeCTBeHUN M1aTeXHOro rnopyyeHus.

7.9. Paysera BrpaBe NpuBneKkats TPETbYX L, HaCTUUYHO AN MONHOCTLIO B LIENSX OCYLLECTBAEHNS M1aTexXHOro nopyyeHus KnmeHTa, eciv Toro
Tpe6yroT UHTepeckl KnneHTa n/nnm cyTb OCyLLEeCTBASIeMOro M1aTeXHOro nopyyeHus. B ciyyae, ecam 4ns ocyLlecTBAeHVs M1aTeXHOro nopyyeHus
KnveHTa Heo6x0A1MO MPOU3BECTY 1 Aajiee OCYLLECTBAATL ero Yepes Apyroe GrHaHCOBOE yUpexXAeHne, O4HAKO AaHHOE yupexaeHne
npuocTaHaBavBaeT MaaTexHoe nopyyeHune KnneHTa, Paysera He HeceT OTBETCTBEHHOCTY 3a Takme AeNCTBIS GUHAHCOBOTO YUPEXAEHNS, HO
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npeanpuHUMaeT NoMbITKM ANS BbIACHEHVSA MPUYNH OCTaHOBKM lMNnaTexHoro nopy4veHuns. Paysera nmeet npaBo NPUOCTaHOBUTL U/WAW NpekpaTuTb
ocyLecTBneHMe MnaTexHoro nopyyeHns KnveHTa, ecam Toro TpebyeT 3akoHOAATENBbCTBO UM 3TO HEOOXOANMO MO MHBLIM NPUYMHAM, HE3aBUCALLMM OT
Paysera.

7.10. Paysera, oTka3aB B OCyLLeCTBAeHWU naTeXHoro nopyyveHus KnmeHTa, HesamenmTenbHO coobLiaeT 06 3ToM KAneHTy nam co3jaeT ycnoBus Ans
03HaKOM/IEHMS C TaKMM COOBLLEHNEM, 33 UCK/IIOYEHMEM C/TyYaeB, KOrAa Takoe COObLLeHNe TeXHNYeCK HEBO3MOXHO MW 3amnpeLLeHo akTyalbHbIMK
3aKOHOAATeNbHbIMU akTaMU.

7.11. Paysera He MpVHMMAaeT 1 He ocyLlecTBAseT NaaTexHblx nopyyeHnin Ha CueTte KnveHTa, ecnn feHeXHble cpeacTBa Ha CueTe apecToBaHbl UN
npaeo KnneHta pacnopsaXaTtbca CcpeAcTBaMy OrpaHN4YeHo A4pyrimm 3aKOHHbIM CI'IOCO6OM, a TakKxXe ecny onepauny NnpuocTaHaBAMBaOTCA B C/1ydasx,
npeaycMOTPeHHbIX NPUMEHUMbIM 3aKOHOAATEeIbCTBOM.

7.12. Ecnm MNnaTex Bo3BpaLLaeTcs no npnynHam, HesaBncALWMM OT Paysera (HeTouHble JaHHble M1aTexXHoro nopy4yeHus, 3akpblt Cuet Moayyartens, no
BMHe BblbpaHHOro MNnaTenbLKOM NoCpeHKa 1 T.M.), BO3BpaLLaeMas cyMma 3auncnsetca Ha CueT. KoMnccnmoHHble, 3annadeHHsle Maatenswmnkom 3a
ocyLecteieHve MaaTexHoro nopyyeHuns, He BO3BPALLAIOTCS, a Takke co CyeTa MOryT B3MMaTbCs CBA3aHHbIE C BO3BPATOM JeHeXHbIX CPeACcTB
KoMunccroHHble naaTthl 3a pacxoAbl, MPYUMeHeHHbIe B OTHOLLeHMN Paysera.

7.13. IHMuMmnpoBaHHble Paysera lMaaTexHble MepeBosbl, e MO3BOJST TEXHUYECK/ e BO3MOXHOCTH, MOTYT 6bITb CPOUHBIMU 1 HECPOUHbIMU. Croco6
MnaTeXHOro nepeBoja, eC/v NO3BONSIOT TEXHNYeCKe BOSMOXHOCTY, BbibupaeT KnneHT. Ecin KnveHT He BbibUpaeT criocoba MnatexHoro nepesosa,
CUMNTAETCS, UTO OH MHMLMMPOBAN MNaTexHbI NepeBog No Hanbonee 6aaronpuATHLIM Ans KNMeHTa ycnoBursiM, KOTOpble ONPeAenstoTCA CUCTEMOIA
aBTOMaTUYeCcKU.

8. MpeaoctaBneHye 1 aHHyIMpoBaHue cornacisg. OTMeHa MaaTexHoro nopyyeHus

8.1. MnaTexHas onepauus CYNTaeTCA aBTOPU3NPOBAHHOM TONBKO TOrAa, Koraa Maatenslymk npejocTaBaseT coracue Ha oCyLLecTB/IeHe onepaLui.
Cornacve Ha onepauuio, NpejocTaB/eHHoe NocpeAHVKy Paysera, cuntaeTcs npegocTasieHHbIM camort Paysera. KnueHT (MnaTenbLymk) moxet
npegoctasnTe Cornacve yctaHoBNeHHbIM Paysera nam cornacosaHHbIM mexay Paysera n KnneHTtom cnocobom. Cornacue, npejoctaBieHHoe B
NUCbMeHHOW popme, A0IKHO 6bITb MOANMCaHO KNMEHTOM UM ero 3aKOHHbIM NpejcTaBuTenem. Cornacue Takxke MoXeT 6biTb MOATBEPXAEHO
371eKTPOHHOW NOAMNMNCHLIO, MaposieM, Kogamu U/Unn Jpyrummn cpeacTBamMmu yA0CcToBepeHns anvHocT. Cornacve Ha ocylectsieHue MNaatexHoin
onepauun AN Heckonbkux MaaTexHbix onepaumi Takke MOXeT 6bITb NpeAocTaBneHo Yepes Monyyatens Uy NocTabLmKa yCIyrn MHULMMPOBaHNSA
nnatexa. Cornacue, noagreepxgeHHoe KnneHTom (MaaTtenbLimkom) 1o6bIM 13 CNocob0B, NpeAyCMOTPEHHbIX B 3TOM MyHKTe, CYUTAETCs 3aBEPEeHHbIM
JOMIKHBIM 06Pa30M, MEIOLLMM Ty Xe HPUANYECKYHO, YTO 1 NoAgNMcaHHbIA KnneHToM (ero npeactaBuTenemM) bymMaxHblii JOKYMEHT, AonyckaeTcs B
KayecTBe [l0Ka3aTe/1bCTBa MpuW paspeLLeHnn CnopoBs Mexay Paysera n KnneHToM B cyfax v Apyrnx yupexgeHusax. KnveHT He nmeeT npasa ocnapuveaTtb
ocylecTBNeHHyto Paysera naTexHyto onepauuto, eciv MnaTexHoe nopy4yeHue 6bi10 NoATeepxAeHo Cornacvem, NpeAocTaBneHHbIM B JaHHOM MyHKTe
OMNCaHHBIM CMOCO60M.

8.2. Cornacve KnueHra (MnatenbLumka) npeaocTaBnAeTca 40 ocyLecTBneHunsa MnatexHon onepaumnn. |_|pI/1 Hannymy JOroBopeHHOCTU Mexay KnneHtom
(MnaTenbLwmkom) n Paysera, MnatexHasn onepaunsa MoxeT 6bITb aBToOpuM3MpoOBaHa, T.e. Cornacme KnneHTta MOXeT 6bITb nony4vyeHo nocne
ocyLliecTBneHunsa MnatexHol onepaynn.

8.3. KnneHT cornaceH, 4To, ocyLectsasas NnatexHyto onepaumto, Paysera byjeT nepeAaBaTb YKasaHHY0 B [11aTeXXHOM nopyyeHun nHopmaLmio
(Bkntouas MepcoHanbHble AaHHble KNMeHTa) Anuam, HemocpeACTBEHHO CBA3aHHbIM C OCYLLeCTB/IeHeM Takol MNnaTexHol onepaumm -
MeXAyHapOAHbIM OpraHM3aLumam MaaTexHblX KapT; NpeanpuaTusaM, obpabaTtbiBatoLLM MHGOPMaLIMIO O pacyeTax naaTeXHbIMU KapTamu; MOCTaBLUMKY
MnaTexHbIX ycnyr MNonyyaTtens; onepaTopy CUCTeMbl, NCMOAb3yeMO 419 OCyLLLeCTBAeHMA [naTeXHoW onepaumm; nocpeAHnkam Paysera m
nocTasLUMKaM ycayr MonyyaTens; NoCcTaBLUMKY YCAYr UHULMUPOBaHWA naatexa; Monyyartento.

8.4. MNopsioK 0OTMeHbI [11aTexHOro nopyyeHus:

8.4.1. MnaTeXHoe Nopy4veHmne He MOXET BbITb OTMEHEHO MOC/Ie TOro, KaK ero nosy4unt Paysera, 3a UCKIOUYeHEM NPesyCMOTPEHHBIX [loroBOPOM
cnyyaes;

8.4.2. ecnn MnaTexHas onepauvs nHULMMpYyeTcs MonyyaTenem, Yepes MNonyyaTtens (HanpyMep, NPy onaaTe NaaTeXHOW KapTol) UK NOCTaBLLMKOM
YCIyrn MHULMPOBaHNS naatexa, Maatenslimk He MoXeT 0TMeHUTb [MaaTexHoro nopyyeHns nocne Toro, kak MaatexHoe nopyyeHne 66110
oTnpasneHo, MnaTenbLmk Aan cornacme NOCTaBLUMKY YCIYT MHULMMPOBAHNA NMaaTexa Ha nHuumauuntio MaatexHon onepauumn nav MNnatenbumk
npegocTtasun MNony4yatento Cornacve Ha ocyLlecTBaeHve MNnaTtexHon onepauny;

8.4.3. MnaTexHble Nopy4veHusi, NpeLyCcMOTPeHHble MyHKTOM 5.23.4 HacToswwero loroBopa, MOryT 6bITb OTMEHEHbI 0 KOHLa paboyero gHs Paysera, He
nosAHee, YeM 3a AeHb [0 OCYLLLeCTBIEHMS NaTexa;

8.4.4. Mo NCTEYEHWM CPOKOB, NPeAYCMOTPEHHbIX NyHKTamu 8.4.1—8.4.3 [loroBopa, MnaTexHoe nopy4eHrie MoOXeT BbiTb OTMEHEHO NNLLb B CyYae
JLOCTVXEHNA A0roBOPeHHOCTU Mexay KnveHToMm (MnaTenbLymkom) 1 Paysera, kpome Toro, B NpeAycMOTPEHHbIX MyHKTOM 8.4.2 ciy4asix Heo6xoAnMo
cornacve Monyyatens.



8.4.5. ecnvt MnaTexHasi onepauys MHULMKUpYeTcst MonyyaTtenem unm Yepes MonyyaTens NOCPeACTBOM MAATEXHOM KapTbl M TOUHast CyMMa ornepaLum Ha
MOMEHT rpeocTaBneHus MaaTeNbLMKOM COrIacus Ha OCyLLIeCTBIEHME NAaTeXHOI onepaLyn Hen3BecTHa, Paysera MoXeT pe3epBUpPOBaThb CPeACTBa
Ha CyeTe MnaTenbLluyKa TOMLKO B TOM C/lyyae, ecav MnatenbLyik NpeAocTaBm CBOe COrfacue Ha pesepBaLiio KOHKPEeTHON CyMMbI. MoayymB
NH$OPMaLMIO 0 TOUHOI cymMe lMnaTexHol ornepaumm, Paysera 06s3yeTcst He3aMeAINTEbHO, HO He MOo3jHee, YeM Nocie nonyyeHus MaaTexHoro
nopy4eHusi, OTMEHUTb pe3epBaLMio CpeAcTB Ha CyeTe MnaTenbLuyika.

8.5. Paysera 3auncnset cpeactsa Ha CyeT 1 cnnceiBaeT cpeAcTBa co CyeTa B COOTBETCTBUM C YHUKANbHbBIM MAEHTUPNKATOPOM, yKa3aHHbIM B
MnatexHoM nopy4veHnn — Homepom CueTa Paysera nnm Homepom CyeTa, COOTBeTCTBYtOLLero ctaHAapTy IBAN. Paysera nmeeT npaBo, HO He 0653aHa,
npoBepsATb, COOTBETCTBYET /M YHUKANbHbIN NAEHTUOUKATOP UMEeHN 1 daMmnnnm (Ha3BaHWo) BragenbLla Cyeta B NonyyYeHHOM MnaTtexHoOM nopyveHnn.
B cnyuae, korga anst 3auncneHuns geHer Ha CueT uam cnvcaHmsa co Cyeta Paysera npegocTaBnsieTcs yNoMsaHYTbIA YHUKaNbHbIN AeHTUGMKaTOp, U
MnaTexxHoe nopyyeHue 6bI10 OCYLLECTBAEHO MO YKa3aHHOMY YHUKaNIbHOMY NAeHTUMKATOPY, AaHHOe [1aTeXHoe nopyyeHne cumtaeTtcs
OCyLLieCTBAEHHbIM A0/KHbIM 06pa3oM. Eciv Paysera ocylLiecTsisieT MpoBeEpPKy 1 ONpejAensieT OYeBMAHOE HeCoBMajeHe Mexay npeAocTaBneHHbIM
Paysera YHUKanbHbIM UAEHTUPNKATOPOM 1 UMeHeM 1 amuamnein (HasBaHveMm) Bnagensua Cueta, Paysera vMeeT NpaBo He OCYLLeCTBAATb Takyro
MnatexHyo onepauuio.

8.6. Ecn Paysera nonyuaeTt MnatexHoe NopyyeHre Ha NepeBoy AeHEeXHbIX CPeACTB Ha NAaTeXHbI cHeT Apyroro noctasLUmKa MNnaTeXHbIX ycnyr,
Paysera ocylectensieT Takyto [aaTexHyto onepaumio no ykasaHHOMY YHUKaNbHOMY UAEHTUPUKATOPY B MOYyHEHHOM [11aTeXHOM NopyYeHnn — Homepy
nnaTexHoro cyeta Monyyatens popmata IBAN, 3a ncknroyeHrem ciyyaes, KOraa AaHHbIM NOCTaBLUMKOM [MnaTeXHbIX YCNyr He ncnosb3yeTcs popmat
IBAN. Paysera He HeceT OTBETCTBEHHOCTM 3a HeNnpeAOCTaBAeHNE NN HEBEPHOE NpejoCTaBeHNe YNOMAHYTOro YHUKaneHoro ngeHtndurkatopa s
MnaTexXHOM MOpyYeHUU U/VUAK Cay4au, Koraa NocTaBLUMKOM MnaTexHbIX ycnyr MNoayyaTtens ycTaHOBAEH APYroi YHUKaNbHbI nageHTUdUKaTop ANns
HaA/exallero ocyLecTsieHns MNnaTeXHol onepaumm (3a4ncieHns CpeAcTB Ha NaaTexHbI cueT Monyyartens).

8.7. B cnyyae HeO6X0AMMOCTU N/Nnn Tpe6OBaHWS yUpexaeH s 4pYroro rocysapcTBa, Paysera MMeeT NpaBo Ha NoayYeHne A0N0NAHNTENbHOR
nHbOpMaLMKM (HanpyMep, UMeHN 1 GaMUAM UK Ha3BaHWK MonyyaTens, Koga naatexa), He06X0ANMOW AN HAANEXALLEro OCYyLLEeCTBAEHS
MnaTexHoro nopy4eHus.

9. 3anpeLleHHad AeaTelbHOCTb

9.1. Mone3ysack ycnyramun Paysera, KnneHTy 3anpeLueHo:

9.1.1. He CO6I'II-OAaTb ycnosusa ,Cl,orosopa, I'Ip|/|n0>KeH|/||7| K HEMY, 3aKOH 1 Apyrne HopMaTMBHbI€ aKTbl, BK/1lOYasd HO He orpaHn4nBascb HECO6J'IIO,CI,eHI/1€M
NPaBOBbIX aKTOB, CBA3aHHbIX C NpeAoTBPaLleHNEM OTMbIBaHUA AeHer N (])I/IHaHCI/IpOBaHI/IH Teppopusma;

9.1.2. HapywaTb npaBa Paysera v TPeTbUX AL, Ha NMPUHaZANexXaLle UM TOProBble Mapku, aBTOPCKUE NpaBa, KOMMepyeckre TaliHbl 1 Apyrie npasa Ha
WNHTENNeKTYyalbHY CO6CTBEHHOCTD;

9.1.3. npefocTaBnsATL Paysera HeBepHY'o, BBOASLLYHO B 3a6/1yXXAEHVE UM 3aBEAOMO JIOXKHYH MHGOPMALIMIO, 0TKa3blBaTkb B MPeAoCcTaBAeHUN
VHPOPMALIN UK OCYLLEECTBAEHNN APYTUX AelCTBUIA, KOTOPbIX 060CHOBaHHO TpebyeT Paysera;

9.1.4. NpeAoCTaBNsTb TPETbUM NMLIAM HEBEPHYHO, BBOASILLYIO B 3a61y>XAeHVe UK 3aBeA0MO JIOXHYI MHPopMaLmio o Paysera 1 coTpyaHUYecTBe C
Paysera;

9.1.5. OCYLLEeCTBATE UK nony4daTb NepeBoabl AEeHEXHbIX CPeACcTB, eC/in KJ'II/IEHTy 6bI10 N3BECTHO UK AOJ/DKHO 6bITb M3BECTHO O TOM, UTO AdHHbIE
cpeacTBa NosyyYyeHbl He3aKOHHbIM cnocobowm;

9.1.6. cnonb3oBaTb ycayr Paysera, KOrAa 3To BbI3bIBAET YEbITKY, HECEHWE OTBETCTBEHHOCTY U ApYre HeraTBHbIE NPaBoBble, GHAHCOBbIE
nocneAcTBUA UAW yLLep6 AeN0BOM penyTauy;

9.1.7. nonb3oBaTbCs ycnyramu Paysera B TOM ciiydae, korga KnveHT, ero npegcraBuTesb, BbIrogonprobperaTtenb, OCyLLecTBASEMbIV UAN NofyYaeMbli
MnaTeXHbli NepeBoj OTBeYaeT KPUTEPUAM, U3N0XEHHBIM B CNINCKe OrpaHUYeHnii Ha NpeAocTaBneHune ycayr Paysera, KOTOpbI pa3MeLleH Ha Be6b-
cTpaHuue Paysera);

9.1.8. pacnpocTpaHATL KOMMbOTEPHbIE BUPYCHI U NPeANPUHMMATE Apyrue AeiCTBIS, KOTOpble MOMyT HapyLnTb paboTy CucTeMbl, HaBPeAUTL UK
YHUYTOXUTL MHOPMaLWIO, @ TakKe MPUYNHAUTL Nto6ol Apyroli Bpes Cnucteme, 060pyA0BaHMIo UV MHPopMaumn Paysera;

9.1.9. coBepLuaTb Ntobble Apyrie yMblLLNEHHbIE Ae/CTBYS, KOTOpble MOTYT HapyLLWTb NpejocTaBneHve Yonyr Paysera KnveHTy uam TpeTbuM nuam,
60 NPensTCTBOBaTb GYHKLMOHMPOBaHMIO CUCTEMBI;

9.1.10. opraH130BbIBaTb HE3aKOHHbIe a3apTHbIE UPbl, HE3aKOHHYH TOProB/It0 aKLMAMM, MHAEKCaMK, CbipbeM, BantoTol (Hanpumep, Forex),
onumoHamu, 6upxkeBbiMy poHAamu (ETF); npefoCcTaBAsiTL YCIyr TOProBAW, MHBECTUPOBAHUS UN APYTie YCIYTA Ha BalFOTHBIX 61pyxaX, pbiHKax Forex
1 B APYrVIX CUCTEMaX TOProB/W 3N1eKTPOHHOI BatOTOM; 3aHNMAaTbCSl He3aKOHHOW TOpro./ieit TabauHbIMY N34ENUSMI, aNIKOTO/IEM, OTMYCKaeMbIMU MO
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peuenTy nekapcrBamMmun, cteponamum, opyxmem, HapkoTnHeckMMy BellecTtBaMm, a Takxe CBSI3aHHOW C HUMN anI/I6yTI/IKOI7I, I'IpO,CI,yKLI,I/IeIZ
ﬂOpHOFpaq)I/I“IECKOFO cojepxaHua, He NNLeH3npoBaHHbIMU ﬂOTepeIZHI:IMI/I 6unetTamu, HeneranbHbIM nporpamMMHbIM obecneyeHvem n Apyrnmn,
3anpeLleHHbIMY 3aKOHOM npeagMeTaMin n I'IpO,D,yKLI,VIeVI,'

9.1.11. NpUHUMAaTL NAaTeXu B HEPEeryanpyemon N/vam HeKOHTPOMPYeMOi BUPTyanbHOI BaftoTe, MOKynaTb, KOHBEPTUPOBATb U KakUM-1M60
APYrvM CnocoboM pacnopsixaTbCs eto (3anpeT pacrpoCcTpaHAeTcs Ha OCyLLEeCTBEHINE 1 NoNyYeHVe NepeBoOB N3 06MEHHIKOB BUPTYyanbHON BantoThI,
TO eCTb Ha C/lyyaw, KOrja LieNbto ABNSETCS OCyLLEeCTBAEHWe UAW NPUHATME NaTeXeli B peryanpyeMoli BantoTe, HO Takve naaTexu cBasaHbl
06MeHHMKaMu BUPTyanbHOM BatOThI);

9.1.12. 6e3 npeABapuTeNBHOrO MMCbMEHHOrO cornacus Paysera npeAocTaBnaTb GMHAHCOBbLIE YCIYrX U/UAN 3aKOHHO OPraHN30BbIBaTL TOProBtO
aKUMAMU, MHAEKCaMK, CbipbeM, BantoTamu (HanpumMep, Forex), onuunoHamu, 6rpxesbiMn ¢oHaamm (ETF), npesocTaBnaThb yCayri no Toproene u
VNHBECTMPOBAHWIO AW APYrue yCIyr Ha BantoTHbIX 61pxax, pbiHkax Forex n B Apyrnx cuctemax TOprosvi 3/1eKTPOHHOM BantoToln. Ecnn kaneHT
HamepeBaeTCs MPeAoCTaBaATb PUHAHCOBLIE YCIYTU C NCNOoAb30BaHneM CueTa, OH 0653aH MMeTb AeliCTBYIOLLYIO NNLIEH3MIO (pPa3peLleHye) Ha
OCyLLeCTB/IeHVe COOTBETCTBYIOLLEN AesATeNbHOCTH, BblAaHHYH rocyAapcTBOM-yaieHoM EBponerickoro Coto3a nnm TpeTbel CTPaHo, yCTaHOBMBLLEN
aHanornyYHble UM PaBHOLIEHHbIe TPeboBaHWS, 1 3Ta AeATeNbHOCTb A0/IXXKHA KOHTPONNPOBATLCA KOMMETEHTHbLIMM OpraHaMu Ha npeAMeT cobnaeHs
JAaHHbIX TpeboBaHMiA;

9.1.13. 6e3 nNpesBapuTeILHOrO MMCbMEHHOTO cornacus Paysera 3akOHHO OPraHN30BbIBaTL a3apTHbIE 11 JI0TepeliHble Urpbl, @ TaKKe OCyLLIeCTBSTbL
APYrYHO AeATeIbHOCTb, TPEBYHOLLYIO IMLIEH3MPOBAHWS UAN pa3peLLeHnii. Ecin KnneHT HaMepeBaeTcs NPeAoCTaBAsTb BbllleyKasaHHbIe yCayru
ncnonb3ysi CHeT, oH 06513aH VMeTb AeCTBYIOLLYIO NNLIEH3IH0 (pa3peLleHine), BblAaHHYH rocyAapcTBoM-yneHoM EBponelickoro Coto3a u
KOHTPONMPYEMYH KOMMETEHTHBIMW OpraHaMm B OTHOLLIEHUW COBMIOAEHNS AaHHbIX TpeGoBaHUi;

9.1.14. nmeTb 60nee oaHoro CyeTa; perncTpMpoBaTh YUETHYIO 3anncb Ha BbIMbILLAEHHOE UAN YyXO0e UMS, He 06/1aas 4JOBEPEHHOCTBIO Ha 3TO;
pervcTprpoBaTth YYeTHYH0 3anucb, NOMb3YsiCb YCIyramu AL, Uav Be6-caiToB No NpeAocTaBneHnto aHOHUMHBbIX TeleGOHHbBIX HOMEPOB VY aApecoB
371eKTPOHHOW MOYThI;

9.1.15. oka3biBaTb ycnyru, 3anpeljeHHble 3aKOHOM A 4pYTrMA HOPMaTBHbIMW akKTaMU, MpoTrBOpeYvallme O6LL|,€CTBEHHOMy nopsaAaky n MopanbHbIM
nprHUnnam,

9.1.16. nogxtoyatbcsa K CncteMe aHOHUMHO - HarnpumMep, Yepes NPoMeXyTOoUHbIe (MPOKCK) CepBepbl UM BUPTYaibHYH YacTHYIO ceTb (ganee - VPN) -
3a UCK/IIDYeHVeM C/ly4aeB 1cnoab30BaHmns VPN co ctatnyeckm (MocTosHHbIM) IP-agpecom ¢ Lenbto obecneveHns 6e3onacHOCTY nepesaydnt JaHHbIX;

9.1.17. coobLaTtb TpeTbMM Nnuam Maponu 1 Apyrue nepcoHannsMpoBaHHble AaHHble AN cobntogeHns 6e3onacHoCTy MNaaTexHbIX CPeACTB 1
No3BOJIATb TPETbMM IMLLIAM M0/1b30BaTbCsA YCIyramm oT uMeHn KnneHTa.

9.2. KnneHT 06513yeTca BO3MeCTUTB /ltobble HemocpeACTBEHHbIe YObITKY, WTpadbl 1 Apyrne eHexHble CaHKLUMKW, HasloXeHHble Ha Paysera, BK/IOYasi, HO
He OrpaHMYMBasChb, MO NPUYNHE HECODNIOAEHUS UK HapyLLeHVs NyHKTa 9.1 gaHHoro Jlorosopa no BuHe KnveHTa.

9.3. K/IMeHT HeceT OTBETCTBEHHOCTL 1 0653yeTCsl BOSMECTUTb Y6bITKM, MOHECEHHbIe Paysera, ApyruMun KnneHTaMu Paysera n TpeTbUMUN IMLAMU B CBA3M
C Ucnonb3oBaHveM KnneHToM Ycyr Paysera n HapyLleHneM HacTosiLero Joroopa nauv MpunoxeHuii K Hemy. ECN BbISICHAETCS, UTO y4YeTHas 3anncb
Paysera 6bla co34aHa Ha OCHOBaHWMW NOAAENbHbIX U HEHACTOSILLIMX JOKYMEHTOB, CyMMa B 100 eBpO CUMTaeTcst MUHMMabHBIM YLLep60M, KOTOpbIi
He Hajo AokasblBaTk ¥ KOTOPLIV Paysera MeeT NpaBo cnncaTh co cveTa KnneHTa. bonee kpynHas cymma yuiepba 4omkHa 6bITb JokasaHa MMCbMEHHO.
B cnyyae ycTaHOBNEHVS MPU3HAKOB He3aKOHHOW AesTeNbHOCTU Paysera Bcerga obpallaeTtcst B NpaBoOXpaHUTeNbHbIE OpraHbl.

10. OTnpaBka coobueHnin CTOpoHaMK, KOMMYHVKALMS 1 KOHCyAbTaums KnneHTos

10.1. KnneHT noATBepXXAaeT, UTO COraceH C TeM, YTo byaeT yBeAoMAATLCS Paysera nyTeM pasMeLLeHNs COObLLeHNA Ha Beb-cTpaHuLe Cuctemel
OTNPaBKM COOBLLEHWI Ha aApec 3/1IeKTPOHHOW MOYThl, yKazaHHbIA KnneHToM B C1ucTeMe Npy perncTpaunm, nav oTrnpaBku N1cem no agpecy,
yKazaHHOMY KnneHToM npu pernctpaumm B Cucteme, nam oTnpaBky SMS-coobLueHni B cnyydasix, Koraa KaneHT npuy perucTpaumm ykasan To/ibko Homep
MobunbHoro TenepoHa. KnmeHT NoATBEpPXAAET, UTO yBeJoMaeHne Paysera, JocTaB/eHHOe 1t06bIM 13 BbllLieyKa3aHHbIX CNoco60B, cumTaecs
JOCTaB/IeHHbIM A0/KHBIM 06pa3oM. YBeoMAeHWst Mo noyTe nnm SMS-coobLyeHreM OTNPaBAATCA LWL B TOM Clyyae, ecnn KAveHT He ykasan cBoi
agpec an. noyTbl. ECn Takme yBeAOMIEHNS He CBSi3aHbl CO 3Ha4YMMbIMY MOMNpaBKaMu K ycnoBmaM Jlorosopa, cumMtaeTcs, 4to KnveHT nonyymn
yBeJoM/IeHMe B Te4YeHne 24 4acoB C MOMEHTa ero nybankaumm Ha Beb-cTpaHunue Cructembl, OTNPaBky KaneHTy No 31eKTPOHHOM noyte nam SMS-
coobLyeHnem. Ecm coobleHre oTApaBaieHo B MMCbME MO NoYTe, cYnTaeTcs, YTo KAneHT nosyyunn ero B TedeHune 5 (Natun) pabounx gHer nocne
OTMNpaBKyW, KpoMe cnyyaes, Korga no ¢pakty KnneHT noayyvaeT yBejoMeHMe NO MOoYTe No3jHee, YeM B YC/I0BUSIX, U3/10XKEHHbIX B 3TON YacTn [jorosopa.
CoobLeHnsa KnneHTa (3anpochl, Xanobbl v NpeTeH3nn) CYMTatTca A0CTaBNeHHbIMY B AeHb X OTMPaBKW, eC/Iv OHK oTnpaeneHsb! ¢ 8:00 Ao 20:00
(EET). CoobLLeHNs, oTNpaB/eHHble B Apyroe BpeMsl, CUMTalTCs gocTaBneHHbIMY B 8:00 (EET) cnegytoLero AHs.

10.2. O cywwecTBeHHbIX NonpaBkax K ycnosuam Jorosopa KnveHT nHpopmumpyeTcs 3a 60 (LuecTbAecaT) AHen 40 BCTyNAeHUs B CLUY NOMNpaBoKk.
CunTaetcs, Uto KAneHT nonyymn yseoMneHue, 1 UsMeHeHns ycnosuii loroBopa BCTynatoT B CUAy B TedeHn 60 (LuecTnecst) AHel ¢ MOMeHTa
oTnpaBky KnneHTy yBeOMNEHMSA NO 3/1. MOYTe UAW APYrMU cnocobamu, KoTopble KNMeHT yKasan npu perncrpaumm (no noyrte nam SMS-coobyeHnem
CO CCbIJIKOM Ha COOTBETCTBYHOLLIEID Be6-CTpaHuLy). MHpopmaLms o nonpaskax K ycnosuam [loroBopa AONONHUTENBHO MybANKYyeTCs Ha Be6-CTpaHuLe



Cucremsl.

10.3. TepMmuH 60 (LecTnaecsaT) AHel He NPUMEHSeTCA U yBeAOM/IEHUsi NMPeA0CTaBAATCSA B COOTBETCTBMM C MOPSIAKOM, YCTAHOBAEHHbIM NyHKTOM 10.1,
B C/IelytoLLMX CTyYasX:

10.3.1. ycnous [loroBopa N3MeHSOTCS B CBSA3U C BHECEHVEM U3MEHEeHWIA B 0bsi3aTeNbHble TpeboBaHMA 3aKOHOAATe/IbHbIX aKTOB;

10.3.2. CTOMMOCTb YCAYT CHUKAETCA UV B OTHOLLEHUW KnneHTa ycTaHaBAMBAIOTCS Apyrie 6onee 6aaronpusiTHble yCI0BUS;

10.3.3. cebecToMMOCTb yC/yr Paysera noBbILLIaeTCs, YTO BeAeT K MNoBbILLeHUo TapndoB Ha ycnyru Paysera;

10.3.4. nosaBAseTcs HOBas ycayra Win HoBast 4acTb YCIYri, KOTOPO KAneHT MOXeT MNob30BaTbCS UM He M0/b30BaTbCsA MO CBOEMY YCMOTPEHMIO.

10.4. HecyLL,ecTBEHHBLIMU U3MEHEHUSIMU K JJOrOBOPY CHUTAOTCS KOPPEKLMY CTUAS UK FPaMMaTVKy, nepedopMyIMpoBaHe NpeanoXeHus,, MyHKTOB 1
paszenos [loroBopa, UX NepemMeLLeHve B LIesSX BHECEHWSI ACHOCTW, MPejoCTaBAeH e NPUMEPOB K CTaTbsiM U Apyre N3MeHEeHUs, KOTopble He
YMeHbLLAIT 1 HE OrpaHNYNBaIOT NpaB KAMeHTa, He YBENNYMBAKOT OTBETCTBEHHOCTY KNMEHTa 1 He YXYALLAT NONoXeHNUs KaneHTa.

10.5. B Lensix cBOeBPeMEHHOro 03HaKOM/IEHWSt C U3MEHEHUAMU K YCIoBUAM JloroBopa, KnneHT 0653yeTcst perynsipHo, T.e. Mo MeHbLUel Mepe OANH pa3
B [leHb, NPOBEPSITb 31EKTPOHHYIO MOUTY UV ApYrie CPeACTBa NoyYeHNs yBeAOMIEHWIA, yKa3aHHbIe UM B YUEeTHOI 3anncy, a Takke Be6-CcTpaHuLb
Paysera Ha npeamMeT nosiBneHns MHGopMaLmm 06 n3MeHeHUsx B Jorosope.

10.6. Bce COO6LI.I,EHVI$I CTOpOH AOJIKHbI COCTaBNATLCA Ha HpVIeMﬂEMOM A3blKe NN Ha TOM A3blKe, Ha KOTOPOM AOI’OBOp 6bin npeaoctaBnieH KﬂVIeHTy Ana
O3HaKOM/IEHUA.

10.7. KnneHT 0653yeTcst pasmMecTuTh, a B Cly4Yae N3MeHEeHNn — HeMeA/IeHHO (He NMO3AHee, YeM B TeUEHVEe OAHOr0 paboyero AHs) 0O6HOBUTE B YUETHOIA
3anmncK CBov KOHTaKTHbIe AaHHble (HoMep TenedoHa, agpec 3. NoYThl 1 agpec KnmneHTa), no KOTopbiM Paysera MOXeT onepaTUBHO CBA3aTbCS C
KnneHToM unw ero npeActaButensMn. Ecim KnmeHT He 06HOBUT U3MEHVBLLMECS KOHTAKTHbIE JaHHble B YUeTHOM 3anmcu, oH ByseT HecTn
OTBETCTBEHHOCTb 3a /II06bIe MOCNEACTBUSA, KOTOPbIE MOTYT BO3HVKHYTb B CBS3M C HEMOAYYeHeM yBeJoMIIeHiA oT Paysera.

10.8. C LenbHo 3aLnThl AeHEXHbIX CPesCTB KMeHTa OT BO3MOXHO HE3aKOHHOM AesTeNbHOCTN TPEeTbUX L, KNMEeHT Takxke 0653yeTcs HEMEAIEHHO B
NMCbMEHHO popMe CoobLLMTL Paysera o Kpaxe Uy yTepe CBOEro yA0CTOBEPEHMS IMUYHOCTU.

10.9. KnneHT MOXeT Moay4nTb KOHCYbTaLMIo MO BCeEM BOMPOCaM, CBA3aHHbIM ¢ CucteMol 1 ncnosiHeHnem Jlorosopa, oTnpasms BONPOC Mo
3/1eKTPOHHOW NoYTe, yka3aHHO Ha cTpaHuLe Paysera, NO3BOHMB Mo TenepoHy 06cnyxmBaHa KnveHToB 1av 3anonHMB GopMy 3anpoca B YUeTHOIA
3anucun. CoobLeHns KnneHTa, cBa3aHHble C HaCcTOALLMM [JoroBOpOM, AO/MKHbBI OTMPAaBASATLCA Ha aApec 31eKTPOHHOW NOYTbI, yKazaHHOW Ha cTpaHuLe
Paysera, unu Ha agpec Paysera, ykasaHHbIli B [JloroBope. Bce coobLeHVs AOMKHbI OTNPaBaATbcs Paysera, He3aBUCKMMO OT TOrO, KTO AB/IAeTCS
HernocpeACcTBEHHbIM NMOCTaBLLMKOM YCyr, ONvcaHHbIX B HacToaLllem /lorosope.

10.10. Paysera o6si3yeTcs 3apaHee, B NopsiAke yCTaHOBAEHHOM MyHKToM 10.1 HacTosiLero Joroeopa, yBeAoMAST KaveHTa 06 N3BECTHbIX 1 BOSMOXHbIX
TEXHNYECKUX HemncnpaBHoCcTsX CUCTeMBI, @ TakKe CUCTeM U 060PYA0BaHNS TPETBUX /WL, KOTOpble BAUSIIOT Ha okasaHwue Ycnyr Paysera.

10.11. Paysera nmeeT npaBo B 1t060e Bpemsi becnpenaTCTBEHHO MeHATb TeXHNYecKoe peLleHne nHterpaummn ycayr. O ntobbix M3MeHeHUX Takoro
TWNa, KOTopble TPebYOT KOPPeKLMIA B MporpaMMHOM obecnieveHnn KnneHTa, coobLuaeTcs He nosgHee, Yem 3a 90 (4eBAHOCTO) AHEN A0 BHeApeHUs
n3MeHeHnin. Ecnn KnmeHTy He06X0AMMO OCYLLIECTBUTL M3MEHEHUS CO CTOPOHbI KnneHTa, M3MeHeHUs OCyLLeCTBAAIOTCA 3a cHeT KnneHTa.

10.12. CTOpOHbI 06513y0TCSt He3aMeAINTeIbHO CO06LLaTb APYT APYrY O H0BbIX 06CTOATENLCTBAX, MEILMX 3HaUeHe 41t COBN0AEHNS HACTOSLLEro
Jorosopa. KnneHT 0653aH NpeabsBUTb AOKYMEHTbI, MOATBEPXAAtOLLME 06CTOATENBLCTBA (HAaNpUMep, U3MeHeHe Ha3BaHWS, afpeca, 31eKTPOHHO
noyThl, HoOMepa TenedoHa, APYrnx KOHTAKTHBIX AaHHbIX; UL, NMEeOLLMX NPaBo YNpaBsTh 1 pacnopsxaTbcs cpeAcTBaMmn Ha CyeTe; M3MeHeHUn
noanuceii MpeactaBuTeneit Knnerta; Bo3byXaeHUW gena o 6aHKPOTCTBE NPOTUB KNMeHTa; INKBUAALMY, PeopraHm3aumm, pecTpykTypmsaumm KnveHta

1 T.M.), HE3aBUCUMO OT TOrO, bbla Nn AdHHaA I/IH¢OpMaLI,VIF| nepejaHa Fly6ﬂVIl-leIM peecTpam.

10.13. Paysera Brpase TpeGOBaTb, UTO6bI 3aK/IOYEHHbIE B Apyrux rocygapcreax JOKYMEHTbI 6b1n nepesejeHsbl, 1eraansrpoBaHbl NN NOATBEPXAEHbI
anoctuneMm, 3a NCKNKYeHnaMm cnydaes, Korja 3akoHoA4aTe/IbCTBOM MpeAycMOTpPeHO NHoe.

10.14. Bce pacxobl Mo 3aK/MHOYEHUIO, 4OCTaBKe, MOATBEPXAEHNIO N NMepeBOoAYy NpeabABNAEeMbIX Paysera AOKYMEHTOB MOKPbIBAKOTCA KnneHtom.

10.15. KnneHT nmeeT NpaBo B 110601 MOMEHT 03HaKOMUTLCA C AelCTBYIOLLel peaakumer lorosopa, MpunoxeHunin n Tapudos Ha Beb-CTpaHuLe
Paysera.

11. TonpaBku k ZloroBopy

11.1. Paysera Brnpaee B O4AHOCTOPOHHEM MopALKE MEHATb W/Vnn JONONHATb ycnoBusa ,ﬂ,orosopa B COOTBETCTBMMN C NOPAAKOM npejoctaBneHna



MHbOPMaLMK, YCTaHOBNEHHbIM B pa3sjene 10 HacTosiLero [lorosopa.
11.2. KN"MeHT He UMeeT NpaBa B OAHOCTOPOHHEM MOPsiAKE MeHsITb YCI0BUS HacTosLero Jlorosopa.

11.3. KnneHT MOXeT COrnacuTbCs UM He COrNacuTbCsa C U3MEHEHUSMU UK AONMONHEHNAMIN K yCl‘IOBVIHM ,ﬂorosopa Ao npe,qnaraemoﬁ AaThbl BCTyI‘Il‘IEHI/IFl
B CU/Y U3MEHEeHWIA, coobLumB 06 3ToM Paysera 3apaHee. Eciv KnneHT He coobLuaeT o cBOEM Hecornacum ¢ MsMeHeHnsmMu lorosopa 40 MOMeHTa
BCTYMIEHWSA B CUTY U3MEHEHWIA, cHMTaeTcs, 4To KNnneHT cornaceH C usMeHeHUsMu ycioBuia Jlorosopa, v UsMeHeHUs BCTYMNatoT B CUY B YC/IOBNEHHYHO
aaty. Ecim KnveHT coobLuaeT o Hecornacum ¢ usmeHeHusamm Jlorosopa, oH pactopraeT JJoroBop B COOTBETCTBMM C YCTaHOBAEHHbIM MYHKTOM 12.12
[JloroBopa nopsiAKoM, 1 Ha NpoTsixkeHUn 30 (TpUALATH) KaneHAapHbIX AHel B OTHOLeHWM KneHTa NpyuMeHsIoTCs yCnoBus gencTeytoLero lorosopa.

11.4. iameHeHwus B MNpunoxeHns [loroBopa BHOCATCA B NOpsA/Ke, ornpeje/ieHHOM COOTBETCTBYHOLWLMM lNpunoxeHnem. Ecam B MprnoxeHnUn He yKasaH
NOpPAAOK ero N3MeHeHVs, NPYMEHAEeTCA NOPSAAOK N3MEHeHWI 1 NpeAoCcTaBieHNs MHPOPMaLMKN 06 N3MEHEHWSX, ONpeaeNeHHbI HaCTOSLLMM
[loroBopoMm.

11.5. CTOPOHbI MOTYT OrOBOPUTbL JOMONHUTE/IbHbIE YCI0BUS, HE NMPesyCMOTPEHHbIe HACTOALLMM [oroBopoM uau MpunoxeHusMu, 11bo ntobble apyrve
YCNI0BUSA, OT/INYHbIE OT YC0BWIA JloroBopa nam NpunoxeHnii, B 0TAeIbHOM NMCbMEHHOM CornalleHnn. Takoe cornalleHne CTaHOBUTCS HEOTbeMAeMON
yacTbto Jlorosopa. Mo xenaHuto KnveHTa, MpoeKT cornalleHuns (cornalleHne Takke MoOXeT 6bITb B popMe Aeknapaumm) coctaBasetcs Paysera n
oTnpasnsetca KnueHTy no akcy uav 3n. noute, nocie yero KnveHT, B Clydae cornacus € ycaoBUAMMN, MOANNCLIBAET MPOEKT 1 OTrnpasnseT
CKaHVMPOBAaHHYIO KOMMIO AoKyMeHTa Paysera no dakcy uav an. noyte. Paysera Bnpase noTpeboBaTth 0T KnveHTa nepecnaTtb NoAnMcaHHoe cornalleHve
Mo noyTe C OPUrMHaNbLHOM NoAnucelo KnveHTa. Takoe cornalleHne BCTynaeT B CUly C MOMeHTa OTMNpaBku MOANMUCaHHOro cornalueHus Paysera, T.e.
Hann4ve nognucu Paysera B cornalleHnn He SBNsieTc obsA3aTeNbHbIM U Paysera He obs3aHa OTNpaBAATk NOAMMCaHHOe cornalleHe obpaTHoO
KnneHry.

12. [lpnocTtaHoBNeHMEe oka3aHwa ycnyr. PactopxeHye Jlorosopa

12.1. Paysera BrnpaBe Ha CBOe YCMOTPEHME 1 MPUHSAB BO BHUMaHMeE KOHKPETHYH CUTyauuto, OTAaBast MpeAnoyTeHne COb04eHNI0 MPaBOBbIX akToOB,
NpUMeHsieMbIX B OTHOLLIEHUW AesaTenbHOCTH Paysera, a Takxe nHTepecoB KnveHTa, B O4HOCTOPOHHEM NopsiZike 1 6e3 npesynpexaeHus NpYMeHsTb
O/HY VI HECKONBKO 13 CNejyoLLmx Mep:

12.1.1. NnpekpaTUTb OCYyLLeCTBAEHMNE OAHOMO WX HECKOIbKUX MnaTexXHbIX NepeBojoB;

12.1.2. npekpatuTb npegocrasneHne ycnyr KAMeHTy NOAHOCTBIO UAN YaCTUYHO;

12.1.3. 3a4epxaTb AeHeXHble cpeicTBa KnveHTa, aBnstolmecs npeiMeToMm Cropa;

12.1.4. 6nokmposaTtb CyeT (T. . MOHOCTLIO AW YaCTUYHO MNPUOCTAaHOBUTL lNaaTexHble onepaunn Ha Cuete) n/unn NMnatexHoe CPeAcTBo (T. e.
MNOMHOCTLIO UM YaCTUYHO 3anpeTuUTb NoNb30BaTbCs NnaTexHbIM CpeacTBOM);

12.1.5. oTKa3aTb B NpeAoCcTaBAeHUN YCAYT;
12.1.6. BEpHYTb apecToBaHHble CPeACTBa CO cHeTa KnneHTa Ha cyeT nepBUYHOro MaatesnbLumka.
12.2. Mepbl, yKa3aHHble B NyHKTax 12.1.1—12.1.6 joroBopa, MOryT NpUMeHATbLCA TOSIbKO B C/IeAYOLLNX NCKTIOYNTENbHBIX ClyYasX:

12.2.1. ecin KnneHT cyLecTBeHHO HapyLlaeT JloroBop unm ero MpuaoxeHus 1M60 BO3HNKAET peasibHas yrpo3a CyLeCcTBeHHOro HapyLueHus KneHTom
ycnosuii JloroBopa uawu ero NpunoxeHnii;

12.2.2. ecnn gesitenbHOCTb KnneHTa, ocylectBasiemas npy nomoluy Cyeta Paysera, MOXeT HaHeCTu yLiep6b fenoBoi penyTauun Paysera;

12.2.3. ecnn KnneHT He BbINONHAET 06513aTe/IbHbIX NpoLeayp UAeHTUdMUKaLMK, UK He NpeAocTaBaseT Paysera Heob6xoAMMOl nHbopmaumu, nam
npejoctasnseT MHGopMaL Mo M60 AOKYMEHTbI, He COOTBETCTBYIOLLME TpeboBaHNSAM 3aKOHOAATeNbLCTBA B0 Paysera, nnn 'y Paysera nmerotcs
060CHOBaHHbIe COMHEHWSI OTHOCUTE/IbHO MOA/IVHHOCTY 60 KOPPEKTHOCTU NPeoCTaBAeHHbIX JOKYMEHTOB, a TakKe B Cly4ae 060CHOBaHHbIX
noAo3peHnii B HecobntogeHnn KnneHtom TpebosaHuii pasgena 9 HacToswero [lorosopa;

12.2.4. ecnvi B CBSA3U C AaNbHENLLM NpeAoCcTaBNeHEM YCIYT U AeATeNbHOCTbI0 KeHTa MOryT CyLLieCTBEHHO NoCTpajaTh MHTepechl TPeTbX NnLL;

12.2.5. ecnmn BO3HUKHYT 06BHEKTUBHO 060CHOBAHHbIE MPUYKHbI, CBA3aHHbIE C 6e30MnacHOCTbO MNaaTexHoro cpeacTBa /NN feHeXHbIX cpeacTB Ha
Cyete nan nojo3peHnemM B HeaBTOPU3NPOBAHHOM NN HEYECTHOM NCMO/Ib30BaHUN JeHer Ha Cuete n/nnuv MnaTexHom cpencTee;

12.2.6. ecnin Paysera CTaHeT M3BECTHO O Kpaxke UK yTepe MnaTexHOro CpeacTBa; B Cyyae NoaTBepXAeHUs $akTOB NAN BO3HNKHOBEHWSI MOA03PEHWI B
He3aKOHHOM MPUYOBGPETEHNIN U HECAHKLIMOHUPOBAHHbBIM UCMONb30BaHMM M1aTeXHOro CPeACTBa; B Clyyae NOATBEPXKAEHUS GaKTOB Uu
BO3HVIKHOBEHVISI MOA03PEHWIA, UTO MEPCOHANN3UPOBaHHbIe CpesCcTBa 6€30MacHOCTY MaTexHOro CpeacTBa (BKAOUAs CPesCTBa MOATBEPXKAEHNS



JINYHOCTU) CTaNIN U3BECTHbLI NN UMI MOTrYT BOCMNONb30BaThCA TpeTbe NIUa; B Clydae BOSHUKHOBEHUA 060CHOBaHHbIX nop,o3peHv1|7|, UTO AeHEeXHbIMIN
cpeacTBamMu n/vnv NnatexxHslM CpeACTBOM MOIyT HE3aKOHHO BOCMNO/1b30BaTbCA TPeTbe INLa, NN Cyet w/nnum MnaTtexHoe CpeAcTBO MOXeET
MCMNonb30BaThCst MM60 ncnonb3yeTca And ocyuiecTesneHmnsa I'IpECTyI'IHOVI AeATEeNbHOCTN,

12.2.7. ecnn Paysera nonyyaeT NOATBePXAEHHYO MHPOPMaLMIO 0 inkBugaLummn KnneHTa nnn BosbyxaeHnn gena o 6aHkpoTcTee KnneHTa;
12.2.8. B cnyyasx, NpeAycMOTPeHHbIX 3aKOHOAaTeIbCTBOM;
12.2.9. B Apyrux caiyyasx, npeaycMoTpeHHbIX JoroBopoM v MNpunoxXeHNIMn K Hemy.

12.3. YkasaHHas B MyHKTe 12.1.6 [loroBopa Mepa MOXeT MPVMEHSATLCS B OTHOLLEHWW KeHTa B TOM clyyae, ecin y Paysera ecTb 060CHOBaHHbIe
nozo3peHnst, 4To KNNEeHT B CBOeli AeATeNIbHOCTM 3aHMAaeTCsl MOLLIEHHUYeCTBOM. B TakoM ciyyae, cHauana cpeActsa nepBrYHbIX MnaTenbLyKoB Ha
cyeTe K/imeHTa 3aMOPaxvBatoTCs, 1, ecivt KNMEHT He BbIMOSHWUT HEOBXOAUMbIX AeiCTBUIA (He MpoAeT MAEHTUGUKALWIO AOMONHUTENLHO, He
npeAbABUT 3anpaLlBaeMblX JOKYMEHTOB) UV He NMPejoCcTaBUT 060CHOBAHHOMO 06bACHEHNIS YKa3aHHOIO C/lyyast B yCTaHOB/IEHHbIe CPOKY,
3aMOpPOXeEHHbIe CPeACTBa MOTYT 6bITb BO3BPALLIEHb! NepBUYHbIM MAaTenbLykam. Takke JaHHas Mepa NpuMeHsieTcs B Tex ciy4vasix, koraa y Paysera
MMeeTcs pacnopsiXeHne MPaBoOXPaHUTENIbHbLIX OPraHOB Ha BO3BPAT 3aMOPOXEHHbIX CPEACTB MEPBUYHOMY NAATEbLUMKY.

12.4. Llenbto orpaHnYeHnin, yctaHoBNeHHbIX MyHKTOM 12.1 [loroBopa, ABnsieTcsa 3awmTa Paysera, Apyrinx TpPeTbUX AnL, a Takxke KaneHTa OT BO3IMOXHbIX
UHAHCOBBIX CaHKLWIA, YObITKOB U APYrX HeXenaTenbHbIX NoCieACTBUIRA.

12.5. O mepax, ykasaHHbIX B MyHKTe 12.1, Paysera coobmt KnneHTy HemezneHHo (B TedeHue 1 (04HOr0) 4aca), a 0 BO3MOXHOCTUN BEPHYTb
npvHagnexatyne KnneHty cpejctsa — B TedeHue 2 (4ByX) paboumnx AHel ¢ MOMeHTa NpeKkpaLleHns NpeaocTaBaeHs YCYT, 33 UCKNIOYeHNeM Clyyaes,
KOrAa NpejocTaBieHmne Tako MHGoPMaLIMM MOXET MPUBECTU K 0C/labneHno 6e30MacHOCTU UaK 3anpeLleHo 3aKOHOM.

12.6. B cyyae BO3HUKHOBEHMSt 060CHOBAHHOIO NMOAO3PEHUS, UTO Yepes KnveHTa unm Cuet KnmeHTa oCyLLEecTBAETCS OTMbIBAHUE JeHer,
drHaHCMpoBaHMe Teppopu3Ma UK Apyras NpecTyrnHas AesTeNbHOCTb, Paysera MeeT NpaBo 6e3 06bACHEHWS NPUYMH U NPesBapUTEIbHOMO
YBEAOM/IEHNS YACTUYHO WU MOTHOCTBIO MPeKPaTUTL NpeAocTaBieHne ycnyr KnmeHTy Ha cpok 30 (TpuauaTh) AHel, C NpaBoM NpoAieBaTh CPOK
HeorpaHN4eHHoe KOSIMYECTBO Pas, MoKa 06BVHEHVSI He 6YAYyT NOJIHOCTBIO CHATHI MW MOATBEPXKAEHDI.

12.7. Ecnn y Paysera BO3HWK/I0 060CHOBaHHOE MOAO3PEHNE, UTO 6bi/1 OCyLLLECTB/IEH B3/IoM CueTa KveHTa, Paysera MeeT npaBso 6e3
npesBapuTeNbHOTO YBEJOM/IEHNS YaCTUUYHO VN MOHOCTHIO MPUOCTaHOBUTL NpedocTaBneHne yoyr KnneHTy. MprocTaHOBMB NpejocTaBieHmne ycnyr
Ha YNoMsiHyTOM OCHOBaHWK, Paysera coo6LMT 06 3TOM K/IMeHTy 1 MpeAoCcTaBnT MHOPMALIMIO O TOM, Kakve AeAcTBUsS KNMEHT Jo/KeH NpeAnpuHaTE
AN1s1 BO306HOB/NEHVISt NPeAoCcTaBneHns ycnyr KnneHTy.

12.8. Paysera npekpallaeT 6710kMpoBaHve Cyeta u/unm MNnaTexHoro cpeAcTBa (UM 3aMeHsIeT ero HoBbIM MnaTexHbIM CPeACTBOM), KOrAa NPUUNHBI ANs
610kMpoBaHKs CyeTa u/unm MNnaTexHoro CpeAcTBa YCTPaHsIoTCS.

12.9. CueT n/nnn MNnatexHoe CpesCcTBO 60KMpYeTCA No nHMLmMaTee KnveHta, ecnm KnveHT obpaliaeTcs B Paysera ¢ COOTBETCTBYHOLLE NPOCb60A Ui
coobLuaeT, YTo NpegocTaBneHHoe KnneHTy MNnaTeXHoe cpescTBO 66110 YKPaAeHO AN ApYriM CroCObOM YyTePSHO, UK JeHeXHble cpeacTBa Ha CueTe u/
nnv MNnaTeXHoe CpeAcTBO MCMOb3YEeTCA UM MOXET MCMO0/Ib30BaTbCA He3aKOHHbIM crnocobom. Paysera nmeeT npaso TpeboBaTk, UTObLI Mpockba
KnnenTa 6noknposate CueT n/unm MnatexHoe cpeAcTBo, NPeAbsaBAeHHas YCTHO, Mo3jHee 6bl1a MOATBEPXAEHa MMCbMEHHO MW APYTUM NMPUeMIeMbIM
ans Paysera cnoco6om. Ecnm Cyet n/mnu MNnatexHoe cpeAcTBO 6b110 3a6/10KMPOBaHO MO MHULMaTUBe KnneHTa, Paysera MoxXeT aHHYN1MpoBaTb
610KMPOBaHMe TONBKO MONMYYMB MUCbMEHHYIO NPOCLOY KnneHTa v nprMeHnB Apyrie npoueaypbl yCTaHOBAEHUS AMYHOCTU KnveHTa, 3a
NCKOYEHMEM cy4aeB, koraa [loroBopoM npesycMoTpeHo UHoe. Paysera nMeeT NpaBo NoMeHsATb 3abnokrpoBaHHoe MnaTexHoe cpeACcTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTM 3@ Y6bITKY, MOHECEHHbIe KNIMeHTOM B pe3ynibTaTe MPUOCTaHOBNEHMS YCyr, 610KMpoBaHms Cueta u/mam
MnaTexHoOro CPeACTBa, a Takxe ApYyrmx AeiicTBUX, €CNN YNIOMSAHYTbIe AeCTBUS BbINN OCYLLEeCTBNEHb! B NPeAyCMOTPeHHOM [loroBopoM nan
MPUNOXEHUAMYN NMOPAAKE U MPU YCIOBUAX Y Ha OCHOBAHUSAX, YCTAHOBNEHHbBIX YITOMSHYTLIMU JOKYMEHTaMMU.

12.11. B COOTBETCTBMM C YCTAHOB/IEHHOM 3aKOHOAATEIbCTBOM MOPSIAKOM, Paysera nmeeT NpaBo 3aZepXaTb AeHbrv MaaTexHol onepaummn Ha CPoK A0
10 (aecaTn) pabounx AHer nav Ha 6onee ANUTENbHbIN CPOK, MPeAyCMOTPEHHbIN 3aKOHOAATeNbCTBOM, [JOroBOPOM VAN MPUAOXKEHUAMN K HEMY.

12.12. KN"MeHT MMeeT NpaBo pacToprHyTb [,oroBop B 0AHOCTOPOHHEM MopsiKe 1 6e3 o6pallieHs B Cy4, NMMCbMEHHO yBeAoMMB 06 3ToM Paysera 3a 30
(TpVauaTh) KaneHAapPHbIX AHel o pacTopXXeHwst. Mocne pacTopxeHus loroBopa KaMeHToM, 31eKTPOHHbIe JeHeXHble CPeACTBa BO3BPaLLatoTCst
KnneHTy BbIGpaHHbBIM UM (OAHWUM U3 MpeocTaB/ieHHbIX B [oroBope) cnoco6oMm, B COOTBETCTBUM C AaHHbLIM [JoroBOpPOM.

12.13. Paysera nmeeT npaBo pacToprHyTb HacTosAwmi Jlorosop v MpunoxeHnsa K HeMy B O4HOCTOPOHHEM MOPsAKe, a TakKe 0TKa3aTbCA NpejoCcTaBsATh
Ycnyru 6e3 ykasaHusa NpuYviH, yseAoMme 06 3ToM KnneHTa 3a 60 (LecTbaecsT) gHeli cnocobamu, NpeAycMoTpeHHbIMK B pasgene 10 gaHHoro [lorosopa.
Paysera TaKk>ke nmMeeT NpaBo PacTOPrHyTb HacToALWMiA Jlorosop v MpunoxeHns K Hemy B O4HOCTOPOHHEM MOPsAKe, a Takxke 0TKa3aTbCsA NPejoCTaBaATb
Ycnyrn KnneHTy B CBA3M C MPUYMHAMK, YKa3aHHbIMU B MyHKTe 12.2 HacTosLero [joroBopa, ysegomMumB 06 3ToM KnveHTa 3a 30 (Tpmauate) AHei
cnocobamu, npesycMoTpeHHbIMM B pasgene 10 gaHHoro [loroBopa. B Tex cnyyasx, korga BbiscHsieTcst, 4To KnmeHT, nonb3yscbs CYeToM, 3aHMMaeTcs
NPecTynHON /N He3aKOHHOW AeATeNbHOCTbIO, Paysera MeeT NpaBo pacToprHyTh [lorosop, npeaynpeavs 06 3ToM 3a 5 gHel.

12.14. B cnyyae pactopxeHus Jjorosopa, Paysera cnnceisaeT co CyeTa KnmeHTa AeHexHyr CyMMy 3a NpejocTaBfieHHble KNneHTy Yaiyru, a Takxe
BblMNa4YeHHbIe roCyAapcTBy AW APYTMM TPETbMM NLam WTpadbl, MeHN 1 Apyrve yobITKK, KOTopble bbian noHeceHbl Paysera no suHe KnneHTa. B
cnyyae, ecnvt Ha Cyete (nnm Cuetax) Paysera KnveHTa HeOCTaTOUHO JeHeXHbIX CPeACTB A5 MOKPbITUSA YNOMAHYTbIX B JAHHOM MyHKTE PacXo/0B,
KnneHT 06513yeTcs nepeBecT HEOOXOAMMYHO CyMMY Ha yKasaHHbI Paysera cyeT He no3jHee, YeM B TedeHue 3 (Tpex) paboumnx gHel. Ecnn Paysera
byzeT BO3BpaLLleHa YacTb CyMMbI, BbiM1a4eHHON TpeTbUM AnuaMm, Paysera 06a3yeTcs HeMe A eHHO BEPHYTb AaHHYHO CyMMy KaneHTy.



12.15. PacTopxeHue O6LLero 4oroBopa He 0cBo60XAaeT KNveHTa oT Hag/1eXallero NCNoNHeHVs Bcex 0683aTeNbCTB Mo OTHOLLEHMHO K Paysera,
BO3HUKLUMX 40 MOMEHTa pacTopxeHust Jorosopa.

12.16. Mocne pactopxeHusi joroBopa Paysera ¢ KnneHToMm, KnveHT 06s3aH BbIbpaTb CNocob BbiNAaThl MMELMXCH 3N1eKTPOHHbIX AeHer. KnneHT
cornaceH ocyLLLeCTBUTb /t06ble AeCTBUSA, HEO6XOAMMbIE A1 BbIKYMa 3/1eKTPOHHbIX AeHEr, 1 MOHVMAaEeT, 4YTo TakMM 06pasom Paysera cTpemmuTcs
CHU3UTb PUCK MOLLEHHMNYECTBa 1 COOTBETCTBOBATL TPE6OBaHMSAM MO NPeAoTBPALLEHNIO OTMbIBaHWSA A€HEer 1 ApyrM TpeboBaHNSM 3aKoHa.

12.17. Ecan nocne pactopxeHust Paysera Jjorosopa ¢ KnveHTom, KnneHT He BblibrpaeT cnocoba BbiKyna MMEOLLMXCS SNeKTPOHHbIX AeHer n/uan He
BbIMOJ/IHAET JOMNONHUTEIbHOW NpoLeaypbl nageHTUdrKaumm KnneHta Ans NoBbILLEHUS IMMUTOB (€C/IV 3TO HeobXxoA1MMo), Paysera MoxeT (HO He
0653aHa) BbIKYNUTb 31EKTPOHHbIE AeHbr KaneHTa ogHUM 13 cnocoboM Bbikyna AeHer, JOCTYMHbIM Ha MOMEHT BblKyna 3/1eKTPOHHbIX AeHer.

13. KOHOUMAEHUMANBEHOCTD U 3alUmTa AaHHbIX

13.1. CTOpPOHbI 06513YHTCS XPaHWUTb TEXHWUECKYHO Y1 KOMMepPUYeCcKyH NHGOPMaLMIo Apyr APYra, 3a UCKI0UeHMeM 06LLeA0CTYNHO HGopMaLmK,
KoTopasi cTana n3sectHa CTOpOHaM B X04e UCMoNHeHWs loroBopa, a Takxe He nepeAaBaTb AaHHYH MHGOPMaLMIO TPeTbUM AnLaM 6€3 MMCbMEHHOTo
cornacus Apyroii CTOPOHbI UK ee YNONHOMOYEHHBIX MPeACTaBUTeNei.

13.2. KNnneHT cornaceH Ha 06pa6oTky ero MepcoHanbHbIX AaHHbIX Paysera ¢ Lenbto npegoctaBneHns KnvmeHTy ycnyr Paysera 1 oCyLLecTBAeHUs ApYrix
06513aTeNbCTB B COOTBETCTBUN C HacTosiLLMM JoroBopoM. CTOPOHbI o6ecneunBatoT 6e3onacHocTb MepcoHanbHbIX AaHHbIX, MOTyYeHHbIX B XOZ4e
MCMOJIHeHWs HacTosiLwero Jlorosopa.

13.3. CpoKM XpaHeHus 1 Bonpockl 6e3onacHocT MepcoHanbHbIX AaHHbIX pernameHTpytoTcs MpunoxeHrem k loroBopy «MoAnTMKa 3almThbl AaHHbBIX»,
C KOTOPbIM KNMEHT 03HaKOMUACS, 03HAKOMUA CBOVX MPeACTaBuUTeNel 1 MONOXeHUs KOTOPOro o6s3ancst CobNoAaTh.

13.4. KnneHt O6ﬂ3y€TCH XPaHUTb N HE pa3rnawatb HUKakKmnx co3jaHHbIX M U npejoctaB/ieHHbIX éMYy B paMKax HacTodwero ﬂ,orosopa I'Iapone|7| nan
APYrnx nepcoHannsnpoBaHHbIX NPY3HaKoB 6e30nacHoOCTU MnaTexHbIX CpeACTB TPETbMM NLAM, a TakKXe He NO3BONATbL APYTrUM INLaM NONb30BaTbCA
ycanyramm ot MMeHn KnneHTa. Ecnn KnueHT He BbIMOMIHWA 3TOro 0693aTenbCcTBa U/Uamn Mor, Ho He npejoTspaTta 3T0ro, n/mnun npeanpuHAan Takme
AeVICTBI/IFI HaMepeHHO nnm no 6onbLUol HEOCTOPOXHOCTH, KnneHT NnonHoCTbIo NMPpUHNMaeET Ha cebs NOHECEHHbIe B CBA3N C 3TUM y6bITKVI n 069|3yETCFI
BO3MeCTUTb yLI.l,Ep6, NOHEeCeHHbIN TPETbUMU NNUAMU B CBA3WN C TaKUMK AEVICTBMHMM nnn 6E3AEVICTBI/IEM.

13.5. Ecav Maponk oT YyeTHoW 3anucn uav apyrue MNaponun 6yayT ytepsHbl KnneHToMm, b0 cTanm N3BeCTHbl TPETbUM MLAaM He No BUHe KnneHTa nauv
Paysera, a Takxe B TOM Cy4ae, ecv BO3HMKAA UM MOXET BO3HUKHYTb peanbHas yrposa YueTHol 3anmcn KnneHTa, KnmeHT 064a3yetca
He3aMeANnTeNbHO (He no3jHee, YeM B TeyeHe 1 (04HOM0) KaseHAapHOro AHA) CoobLWMTE 06 3TOM Paysera crocobamu, ykasaHHbIMY B pasgene 10.
Paysera He 6y/eT HeCTV OTBETCTBEHHOCTL 3a MNOCeACTBUS, ecan KnneHT He coobLumn o nogobHoMm cnyyae Paysera.

13.6. MNonyune yBegomeHne, Kak ykasaHo B NyHkTe 13.5 HacToswero JloroBopa, Paysera HemMeAneHHO orpaHuynBaeT JOCTyn K YUeTHOM 3anncu
KnneHTa 1 octaHaBnMBaeT NpejocTaBneHve ycayr Paysera Ao Tex nop, noka KnueHTy He 6yaeT npejocTaB/eH UM CO34aH HOBbI MNaponek.

13.7. Paysera obpaliaet BHMMaHWe KaveHTa Ha TO, YTO 3/1eKTPOHHAsA NoyTa, cBasaHHasa co CueTom Paysera, a Takxxe Apyrve cpeActsa (Hanpumep,
HoMep MobUNbHOro TenedoHa), KOTopble Ha ycMoTpeHne KnmeHTa cesasbiBatoTcs co CueTom Paysera, MCMONb3YOTCA Kak CPpeACTBa 06LLeHNs ¢
KnuenTtom n/unun ans ngeHtndurkaumm KnmeHTta, NosToMy 3TV CPeACTBa U faHHbIe NMOAK/IIOYEHNE K HUM AOMKHbI XPaHUTLCS KnneHTOM B 6e30nacHoCTU.
KnneHT HeceT MO/HYIO OTBETCTBEHHOCTb 3a 6€30MacHOCTb MOAK/IYEHWS K CBOE 3N1eKTPOHHOI NoyTe 1 ApYrM NCMO/b3yeMbIM UM CPeACTBaM, a Takxke
Maponei nogkaoueHns K HUM. Mapoan SBnstTCA KOHPUAEHUMaNbHOM MHGOPMaLMeli, 3a packpbiTie KOTOPO 1 3a BCe OonepaLuuy, ocyLecTBleHHble
nocne eeoja Mapons, ncnonbsyemoro KnveHToM B COOTBETCTBYIOLLEN YUeTHOM 3anncy nnm Apyrom MaatexHom cpescTse, HeceT OTBETCTBEHHOCTL CaM
KnueHT. Paysera pekoMeHzyeT 3anoMHUTL [1aponn 1 He 3anncbiBaThb KX, a TakKe He BBOAUTL MX B CPEACTBA, FAe OHW MOTyT CTaTb AOCTYMHbIMU APYTM
nmuam.

13.8. Paysera nmeeT npaso nepejasaTth BCHO CObPaHHY0 BaXHYH MHGOPMaLMIo 0 KineHTe 1 ero AesTeNbHOCTY NPaBoOXPaHUTeNbHBIM OpraHam,
APYrvM roCcyjapcTBeHHbIM yupexaeHunam (focyjapcTBeHHON Hanorosor nHcnekumn (VMI), @oHay coumansHoro ctpaxosaHmsay (SODRA)) v apyrum
$UHAHCOBBIM yUpexAeHVsM, ecin Takas 0653aHHOCTb YCTaHaBAMBAETCA 3aKOHOAATENLCTBOM, a TakXXe C LieNto onpesennTb, He HapyLLaeTcs n
HacTosLmMi [lorosop Man COOTBETCTBYIOLLME MPaBOBble aKTbl.

13.9. KnneHT npeaocTaensieT Paysera npaBo HanpsMyt UAN Yepes TpeTby vLa NpenpuHIMaTh Bce HEO6XOAMMbIE Mepbl, BK/OYas, HO He
orpaHunymnBanch, npeabaBneHne Heo6XO,U,I/IMbIX 3anpocoB TPeTbUM NnNLaM ANA NOATBEPXAEHUA NTNYHOCTU KnneHta n NOANNHHOCTW APYTriX
npeAocTaBaeHHbIX KIMeHTOM AaHHBIX (HanpyMep, B peecTp pUgNYeckmX 1L, CUCTEMbl MPOBEPKUN AeNCTBUTENBHOCTY NAEHTUPUKALMOHHBIX
JLOKYMEHTOB U T.M.).

13.10. Paysera obpallaeT BHUMaHMe Ha TO, YTO BO BCeX CNy4dasix, AeCTBYsA Cyrybo Kak mocTaBLyMK naaTexHbix ycayr KnveHTa, Paysera He
npejocTaBnsieT 1 He Npejaaraet HUKakux ycnyr Moayyartento, noka Monyyatens He ctaHoBUTCA KnneHToMm Paysera.

13.11. Paysera BnpaBe 3anucbiBaTb TenedpoHHble pa3roBopsl ¢ MpeactaButensmm KnmeHta. CTOPOHbI COMAcHbI, YTO 3anncy TenedpoHHbIX Pa3roBOPOB,
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a Takxe COOGLLI,eHI/Iﬂ, nepejaHHble Mo no4yTte N Apyrumuy TeIeKOMMYyHUKaLMOHHBbIMW CpeaCcTBaMU, B TOM Yucie no 3ﬂeKTpOHHOI7I no4Te, MOryT
MCNONb30BaTbCA B Ka4eCTBe A0Ka3aTe/ibCTB Npu paspeLlleHnn CnopoB MeXxay KnneHtom n Paysera. Hacroawmm ﬂ,OFOBOpOM Knunent noATBEpPXAaeT, UTo
MOHWMAaET N CcorsiaceH Cc Tem, 4To Paysera MOXET 3anncCbliBaTb Teﬂeq)OHHble pa3roBopsbl C npeACTBI/ITeJ'IHMI/I KnneHta. KnueHT Takxe Brnpase 3anncbiBaTb
N XPaHUTb 3anncn Teﬂe¢OHHbIX Pa3roBoOpoOB, a TakXe APYyryto KoppecnoHAeHUNIO B LieNAX, yCTaHOB/IEHHbIX MOANTUKOM 3aLLUTbI U O6pa6OTKI/I
nepcoHanbHbIX AaHHbIX KnneHra.

13.12. KnneHT cornaceH ¢ Tem, 4to ero Homep CyeTa 1 NaaTexHble AaHHble, HEOOXOAMMbIe ANS OCyLLecTBAeHNs [1aTexHoro nepesoja, MoryT 6biTb
obHapy>xeHbl 1 0TobpakeHbl Apyromy MNonb3osaTento Paysera, KOTOPbIV HaMepeBaeTcsa NponssecTy MnaTtexHbi nepesod KnneHTy. Takve gaHHble
0TObpaXxarTCs, Korga nonb3osaTeNb Paysera BBOAUT NOATBEPXAEHHbIV ngeHTUdrKaTop KaneHTta (HanmeHoBaHMe OpUANYECKOro AnLa, Homep
6aHKOBCKOrO CHeTa, aApec 31eKTPOHHOW NOYThl AN TenedoHHbIN Homep).

13.13. laHHble KnveHTa ¢ cornacus KnaveHTa Takke MOryT 6bITb NepefaHsl yupexaeHisivM, MpeoCcTaBaAsoWwyM YOIy IHULMMPOBaHWS naaTexa v
nHPopmaLmm cyeTa. Paysera BripaBe He NPeAOCTaBATb TaKUM yUpeXAeHUsM JoCTyr K CueTy KiveHTa no 06bekTUBHBLIM 1 060CHOBaHHbBIM MPUYMHAM,
CBSA3aHHBIM C HEaBTOPU3MPOBAHHBIM UM HE3AKOHHbBIM CMOCO60M, KOTOPLIM YUPeXAeHWs, NpesoCcTaBAsioLLMe YCIyr MHULMVPOBaHUSA niaTexa 1
MHbOPMaLMKM cHeTa, MoNyUNM AocTyn K CHeTy, BKItoUas HeaBTOPY3POBaHYHO MHMLMALMIO NNaTeXHOW onepaumn. B Takmx ciyyasx Paysera
NHPopmMMpyeT KneHTa o ToM, YTo AOCTyrN K CHeTy He 6bia1 MPeAOCTaBeH, 1 yKasblBaeT MPUUYMHBI A 0TKasa B ocTyrne. Takas nHopmMaLms, no
BO3MOXHOCTY, MPeAOCTaBSAETCS Nepej 0TKa3oM B JOCTyMe, HO He Mo3AHee, YeM Cpasy Moc/ie 0TKasa B AOCTYyre, 3a NCKIOYEHVEM ClyYaeB, KorAa
npegocTaB/ieHne Takoi MHGOPMaLIMK MOXeT 0CN1abuTk Mepbl 6€30MacHOCTU U/ 3arpeLLeHO 3aKOHOM.

14. OTBeTCTBEHHOCTL CTOPOH

14.1. Kaxpaa CTopoHa HeceT OTBETCTBEHHOCTb 3a NIt06ble WTpadbl, MeHW 1 Apyrue yobITkM, BO3HMKatoLwme y Apyroli CTOPOHbI B CBA3M C COBEPLUEHHbIM
CTopoHoi1 HapyLleHreM HacTosLero Jloroopa. BuHoBHas CTopoHa 0643yeTcs BO3MECTUTb HEMOCPeACTBEHHbIe PacXo/bl, MOHeCeHHbIe Apyroi
CTOpOHOI B CBA3M C YyNOMSAHYTOW OTBETCTBEHHOCTLI0. OTBETCTBEHHOCTb Paysera B COOTBETCTBUM C HaCTOALLMM [JOroBOPOM B Nt06bIX Cydasnx
OrpaHNYNBAETCA C/IEAYHOLLIIMM MONOXEHNAMM:

14.1.1. Paysera HeceT OTBETCTBEHHOCTb TO/IbKO 3@ HEMOCPeACTBEHHbIE YObITKY, Bbi3BaHHbIE HEMOCPEACTBEHHBLIM 1 CYLLEECTBEHHbLIM HapyLLeH/EM
JoroBopa Paysera, 1 TONIbKO 3a Te y6bITKW, KOTOpble MOTN BbITb NpeABUAeHbI Paysera BO BpeMs HapyLleHus [lorosopa;

14.1.2. komneHcauus Paysera KnneHTy 3a ybbITKM, MOHeCeHHbIe B pe3y/ibTaTe HapyLleHUs HacToswero loroBopa, He A0/KHa NpeBbIllaTb cpejHel
cyMMbl KOMUCCMOHHBIX N1aT 3a 3 (TpK) NocnefHUX Mecsua, KoTopbele KnvueHT 3annatun Paysera 3a npejoctas/ieHHble YCayr. 3TO orpaHnyeHne
OTHOCUTCS KO BCEM BMeCTe B3ATbIM HapyLLUEHNAM, COBEPLUEHHbIM B AaHHbIA MecsL,. Ecnn cpegHsAs cyMmMa KOMUCCMOHHBIX NAAT 3a nocnegHue 3 (Tpu)
MecsLa He MOXeT bbITb paccyMTaHa, KoMneHcaums He MoxeT npesbiwate 2000 EUR (4Byx Thicsay eBpo);

14.1.3. Paysera He HeceT OTBETCTBEHHOCTY 3a HeroyyeHre KNnMeHToM NpubbIav 1 JOXOAO0B, MOTEPIO penyTaLumn namn 6rsHeca, 6aHKpoTCTBO KneHTa, a
TakXe NMoHeceHHble KMeHTOM KOCBEHHbIE YObITKY;

14.1.4. orpaHun4veHna oTBETCTBEHHOCTU Paysera He 6yAyT NPUMEHATBLCA, €CNN TakKne orpaHnYeHnsa 3anpeLeHbl NPpUMeHMbIM 3aKOHO4aTe/IbCTBOM.

14.2. Paysera He rapaHTupyeT 6ecnpepbiBHON paboTel CncTeMbl, T.K. Ha paboTy CUCTeMbl MOXeT NOBANATL (MPensTCTBOBaTh) psg ¢akTopos BHe
KOHTpons Paysera. Paysera 0643yeTcs NpUIOXUTb BCe yCUaus ANns obecneveHmns becnepeboinHoro pyHkUMoHpoBaHusa Cuctemsl, ofHako Paysera He
HeceT OTBETCTBEHHOCTY 3a NMOC/EACTBUSA, BO3HMKatOLLMe B pe3ynbTaTe Hernonajok B CncteMe, eciv Takre HeMonaAky BO3HMKAKT He Mo BuHe Paysera.

14.3. Cuctema MOXeT He paboTaTb Mo NpUYMHaM BHe KOHTPons Paysera, 1 Paysera He npefocTaB/sieT KOMMEHCaLMio B CBA3M C HeMonagkamu, ecam
Cucrema bbla AoCTynHa B TeyeHme 6oee 99% (AeBAHOCTO AeBATY NMPOLIEHTOB) BCEro BPeMeHM Npu pacyeTe CpejHero BpemMeHu 3a He MeHee, 4yem 3
(Tpun) Mecaua.

14.4. OnepaunoHHbIMK cb6oAMM CUCTeMbl He CHMTAIOTCA Clyyau, Koraa Paysera BpeMeHHO, HO He bosee, ueM Ha 24 (gBajLaTb YeTbipe) Yaca,
orpaHuymBsaeT Aoctyn k Cucrteme B CBA3M C paboTamMu MO COBEPLUEHCTBOBAHWNIO CUCTEMBI U 4PYTMIK MOAC6HBIMU CTyHasmMy, a Takxke, KOraa o Takmx
cnyyasix Paysera cooblyaeTt KnveHTy He MeHee, YeM 3a 2 (4Ba) KaneH4apHbIX AHS.

14.5. Paysera He HeceT OTBETCTBEHHOCTY 3a:

14.5.1. cnncaHne n nepesBoj cpeAacTs co CueTa Paysera, a Takxe 3a gpyruve MNnatexHble onepaumn ¢ geHexHbIMu cpeactsaMn Ha Cuete Paysera
KnueHTa, ecnv KnneHT He 3aWnTNA CBOUX Flapone|7| i I/I,Cl,GHTI/Id)VIKaLWIOHHbIX CPeACTB, B CBA3U C YEM OHU CTa/In U3BECTHbI APYTUM NNLaM, a Takxe
3a NpecTynHble AeliCTBUSA 1 onepaLun TPeTbUX /INL, OCYLLEeCTBAEHHbIE C MOMOLLbIO MOAAENBHbIX /WA HENETMTUMHBIX 4OKYMEHTOB IM60 NOayYeHHbIX

He3aKOHHbIM CNoOCo60oM AaHHbIX;

14.5.2. olun6Ky 6aHKOB, NAATEXHBIX CUCTEM U APYTUX TPETBUX NNL, @ Tak)Ke HECBOEBPEMEHHO OCYLLIECTBEHHbIE MU MAATEXN U 3ajepXKaHHbIe
JAeHeXHble CPpeACcTBa;

14.5.3. nocneacTBNSA, BO3HMKAtOLWME B CBA3M C HapyLweHnemM NcnonHeHnsa NtobbIX 06513aTENLCTB Paysera Mo NpnynHam, Bbl3BaHHbIM TpeTbeVI CTOpOHOVI,



He KOHTponupyemoli Paysera;

14.5.4. nocneacTBUS, BO3HMKAtOLWMeE B pe3ynbTate 3aKOHHOIro pacTopXXeHns ﬂ,OFOBOpa nnm orpaHnyeHna YyeTHOI 3anucy, a Takke 060CHOBAHHOIO
OorpaHnyeHna nnn npekpaweHnsa npeaoctaBneHna 4actn yCI'IyI';

14.5.5. ToBapbl 1 ycnyru, nprobpetaemMble ¢ NoMoLLbio CueTa Paysera, a Takxke 3a HEBbINOHEHVIE YCIOBUIA AOrOBOPA AW APYroro CornalleHus Apyroi
CTOPOHOIA, C KOTOPOI KNneHT pacnnayvBaeTtcs Yepes CueT Paysera;

14.5.6. HeBbIMO/IHEHVE COBCTBEHHbIX JOTOBOPHbIX 06A3aTeNbCTB 1 YObITKN, eC/iv 0683aTeNnbCTBa He ObINN BbIMOAHEHbI WY yLLep6 6bi1 HaHeCeH nNpu
ncnonHeHun Paysera 06513aTenbCTB, NpeAyCMOTPEHHbIX 3aKOHOM.

14.6. KnneHt 3aBepsdeT, uTo nobble AeVICTBI/IFI KnneHTa, cBA3aHHbIE C UCMOIHEHVEM HACTOSILLIEro ﬂ,OFOBOpa, COOTBETCTBYHOT MPMMEHNMOMY
3aKoHOAaTeNnbCTBy.

14.7. KnueHT HeceTt NOJIHYHO OTBETCTBEHHOCTb 3a KOPPEKTHOCTb JaHHbIX, I'IOpy‘-IeHI/IIZ N AOKYMEHTOB, NpeAoCcTaBNeHHbIX Paysera.

14.8. B cnyyae, ecnv Paysera CTaHOBUTCS M3BECTHO O HECAHKLMOHMPOBaHHOW MnaTexHoi onepauuy, Paysera HeMeANEHHO, HO He MO34Hee, YeM 40
OKOHYaHWS CiegytoLLiero paboyero AHs BO3BpaLLaeT CyMMy HeCaHKLMOHOPVBaHHOW MaaTexHoi onepauuny KnveHTy v, B cyyae He0O6X0AMMOCTY,
BOCCTaHaBMBaeT 6anaHc CyeTa, C KOTOPOro HecaHKLMOHVPOBaHHast MaaTexHas onepaums 6bii1a ocyLLecTBIeHa, 3a UCKIYEHNEeM Cly4aeB, Koraa y
Paysera ecTb 060CHOBaHHbIE MOAO3PEHNS B MOLLUEHHNYECTBE, 1 06 3TUX MOA03PeHNsIX Paysera cOO6LLaeT HaA30PHON UHCTUTYLMN.

14.9. Monb3oBaTesib MOXeT HeCTn y6bITKVI, BO3HMKLWINE B pe3y/ibTaTe HeCaHKULNOHNPOBaHHbIX MnaTexHbIX onepau,vn7|, ecnnm st y6bITKI/I NMOHeCeHbI B
CBA3W C: UCMONb30BaHMEM YTEPAHHOIO AN NOXNLLEHHOIO lMnaTtexHoro CpeAacTBa; NprCBOEHUA MnatexHoro cpeacTBa, Korga KnueHT He 3awmtnn
nepcoHann3npoBaHHbIX MP3HaKoB 6e30MnacHOCTY (BKIHOYast CpeAcTBa NoATBepPXAEeHUNA NINYHOCTN).

14.10. KNnneHT NokpbIBaeT BCe Y6bITKWN, BO3HVIKLLME B pe3y/bTaTe HECAHKLMOHMPOBAHHbIX MNaTexHbIX onepaLuunii, eCn oHV BO3HUKIW B pesynbTaTte
HeZ06POCOBECTHbLIX UV YMBILLIEHHBIX AEACTBUIA NN rpy60Ii HEOCTOPOXHOCTI CO CTOPOHLI KNMeHTa, Y4To NMOCAYXII0 NPUUYNUHON HENCMONHEHWS UM
OZHOrO0 VUV psija NPeACTaBNeHHbIX Hue 0693aTensCTB KnvenTa:

14.10.1. nonb3oBaTbCs MnaTexHbIM cpeacTsom, C06ﬂl0ﬂ,aﬂ YCTaHOBNEHHbIE HAaCTOALLNM ﬂ,OFOBOpOM mnnn npl/lﬂO)KeHVIﬂMI/I K HeMY npaBuna,
perynnpyroue Bblaady 1 NCNoJib3oBaHMe MnatexHoro cpeacTBa;

14.10.2. y3HaB 06 yTepe, Kpaxe, MPUCBOEHWNW NN HE3aKOHHOM 1CMO/b30BaHMK MNnaTexHoro cpeAcTsa, a Takxke o GakTax v NoJ03PeHUsX, YTo
nepcoHanM3npoBaHHble NPU3HaKM 6e30MacHOCTY MnaTexHbIX CPeACTB CTann N3BECTHbI AW MOTYT BbITb MCMOb30BaHbI TPETLUMU ANLLAMN,
Heme//1IeHHO CoobLLMTL 06 3TOM Paysera nan ykasaHHOMY eli cybbekTy, cobntogasn npasuna, peryanpytoLme Belgady v cnoab3osaHune MaatexHoro
CpeacTBa, onpeAeneHHble HaCTOALMM [IoroBopoM mamn MPpUNoXeHUAMN K Hemy;

14.10.3. nony4yne MnatexHoe CpeAcTBo, NPpeAnprHATL BCe BOSMOXHbIe AencTeus, UTO6bI 3alLnNTNTb NepcoHann3npoBaHHbIe NPU3HaKN 6e30mnacHoOCTA
[MnatexHoro CpeAacTBa.

14.11. KnneHT 06513aH He pexe, YeM OANH pa3 B MecsiL, MPoBepsiTb MHGOPMaLMio 0 MaaTeXHbIX onepauysx, ocyLlecTBAeHHbIX Ha CYeTe, 1 MUCbMEHHO
coobLate Paysera 0 HeCaHKLMOHNPOBAHHbIX MW HEHaANeXaLLM 06pa3oM OCyLLEeCTBEHHbIX [n1aTexHbIX onepauusx, a Takxe o H06bIX APYrnx
OLLNBKaX, PACXOXAEHUSX NN HETOUHOCTSIX B Bbinucke. CoobLLeHMe AO0MKHO 6biTb MpesbsiBAeHO He Mo3jHee, YeM B TeYeHUn 60 (LLuecTUAeCATI)
KaneHAapHbIX AHel Co AHs, Koraa Paysera, No MHeHWIO KNnneHTa, ocyLLLecTBMAa HeCaHKLMOHPOBaHHYHO MNnaTexHyto onepauuio, auv MaatexHas
onepauus 6bli1a OCyLLLeCTBEHa HeHagexallm 06pasomM. Ecnm KnnmeHT He coobLuaeT o AaHHbIX Cly4asix B yKa3zaHHbIe CPOKM, CUMTAETCS, YTO OH
6e30roBOPOYHO cornaceH ¢ MNnaTexHeiMy onepauysmMm, oCyLLLeCTBAEHHbIMI Ha naaTexHoM CueTe. KnveHT 0643aH NpegocTaBnTb Paysera ntobyto
MNMEHOLLYHCS MHGOPMaLMIO 0 HE3aKOHHOM AocTyre K CHeTy AW APYriX He3aKOHHbIX AeCTBYUSX, CBA3AHHBIX CO CHETOM, 1 MPeANpPUHSTL BCe
HeobXxoAVMble Mepbl, yka3aHHble Paysera, ¢ Lienblo NOMOYb B Pacc/ieoBaHNN HE3aKOHHbIX AeNCTBUIA.

14.12. CTopoHa 0cBO6OXAAETCS OT OTBETCTBEHHOCTU 3@ HEUCTOIHeHME 0653aTeNbCTB Mo JoroBopy, ec/in MOXeT AoKasaTb, UTO Takoe HenCNoHeHe
SIBNSIETCS CNIeACTBMEM BO3HUKHOBEHMSI 06CTOATENBCTB HEMPEOAOANMOL CUbI (POPC-MaKop), Hasnume KOTOPbIX 66110 40Ka3aHOo B MOPSIAKe,
yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM. O BO3HUKHOBEHWUM 06CTOSTENBCTB HOPC-Maxop, MPenaTCTBYOLMX UCMONHEeHMIO HacTosWwero Jorosopa, KnneHt
06s3yeTcs coobLmMTE Paysera B NMCbMEHHOM BUje B TeueHuve 10 (4ecsTi) KaneHAapHbIX AHER CO AHA UX BO3HUKHOBeHMS. O BO3SHUKHOBEHMWN
06CTONATENLCTB Popc-Maxop Paysera 06a3yeTcs yBegoMaaTe KnneHTa no a/1. Noyte nam yepes Be6-cTpaHULbl CUCTEMBI.

15. YperynnpoBaHue criopos mexay KnueHtom v Paysera. [opagok npeabasneHing
NpeTeH3ni

15.1. to6ble cnopbl ¢ KnneHTamun Paysera CTpeMUTCS paspeLlTb MAPHBIM MyTeM, 6bICTPO 1 Ha MprieMaeMbIM A5t 06erx CTOPOH YCI0BHSIX, MO3TOMY, B
cnyvae BO3HUKHOBEHWS criopa, Paysera npur3sbiBaeT K1MeHTOB B MepByto ovepejb 06pallaTbCst HeMocpeACTBEHHO K Paysera. Cnopbl paspeLuatoTcs
nyTem ABYXCTOPOHHVIX NMeperoBopoB.



15.2. KnueHT MoxeTt npeabLABUTL ﬂK)GyPO NPeTeH3nto nnn >|<an06y OTHOCUTE/IbHO NpejocTaBNAeMbIX Paysera nnaTexHbIX ycnyr, oTnpaBunB COOGLLI,eHI/Ie
Mo 3/1. No4yTe, NO3BOHUB MO Teﬂed)OHy B OTgen OGCﬂy)KI/IBaHI/IFI K/INEeHTOB UK OTNpaBuB COOGLLI,eHI/Ie vepes yquHyro 3anncb npeACTaBI/ITeﬂFI.

15.3.B NPeTeH3nn A0/1KHbI 6bITb YKa3aHbl obcToATeNbCTBA U AOKYMEHTbI, Ha OCHOBE KOTOPbIX MPeAbABNAETCA NPeTeH3nA. Ecaun npeteH3na KnneHta
OCHOBaHa Ha AOKyMeHTaXx, KOTopbIMUN Paysera He oGna,qaeT, AOKYMEHTbI TN X KOMUN TakXe AO0/DKHbI 6bITb npeaocTaBneHsbl.

15.4. Paysera 0653yeTcst pacCMOTPETb MUCbMEHHYHO MPETeH3M0 UK Xanoby KnveHTa v NpesocTaBuTb KAMeHTy Nogpo6HbIl, MOTUBMPOBAHHbIN 1
JOKYMeHTa/lbHO 060CHOBAHHbIN OTBET He Mo3AHee, YeM B TeueHve 15 (MATHAALATUN) paBoumnx AHel CO AHS MOYUYeHUs MPeTEeH3UN UK Xanobel. B
NCKNOUNTENBHBIX CyYasix, Koraa Paysera He MOXeT NpejoCTaBUTL OTBET B TeyeHne 15 paboumnx AHelt Mo He3aBUCALLMM OT Paysera npuyvHam,
Paysera oTnpaensieT KnveHTy HeOKOHYaTe/IbHbIA OTBET, yKazas NpUUYnHY Ans 3aAepKKN 1 CPoK, A0 KOTOPOro ByAeT NpeAocTaBneH OKOHYaTe bHbINA
oTBeT. B to6oM cyyae, Cpok NPesoCTaBNEHNS OKOHYATEbHOMO OTBETA He NPeBbILAET 35 (TPMALATYU NATH) pabounx aHel. OTBeT KnneHTy
npeAoCTaBseTcs crnocobamu, ykasaHHbIMU B NyHkTe 10.1 [loroBopa, 3a CK/IYEHNEM CyyaeB, Koraa KnneHT B NPeTeH3nmn Unv xanobe ykasblBaer,
YTO XenaeT NonyYnNTb OTBET APYTMMM CNOCO6aMu.

15.5. MpeTeH3nu KnneHTta paccmatpusatoTcs Paysera 6ecnnatHo.

15.6. Ecin npuHATOE Paysera peweHne He yaoBneTBopdaeT KnnenTta, KnneHT nmeet npaBo BOCNO/b30BaTbCA APYTrMMK 3aKOHHbIMW MeTO4aMW 3aLLUNTbI
cBOMX MpaB 1 NoAaTb >Kano6y B HaABOprIVI OpraH B yCTaHOB/IEHHOM M NopsAAKe nopsgke.

15.7. Ecnv He yAanock paspeLunTb Crop MUPHBLIM NYTEM UAN APYTAM HecyAe6HbIM CMoco6oM yperynnpoBaHusi CriopoB, Crop PeLLaeTcs B CyAax Mo
MeCTy HaxoxAeHus Paysera B ycTaHOBEHHOM 3aKOHOM MopsiAKe.

15.8. HactosAwwmii [lorosop, ero MNpuaoxeHUs N HepernaMeHTMpoBaHHble JJoroBopoM CTOPOH OTHOLLEHWS SABAAIOTCS 06BEKTOM NpaBa CTPaHbl, B
KOTOPOW HaXoAUTCA 3apernctpmpoBasluee KnveHTa InLeH3npoBaHHOe NpeacTaBnTeNbCTBO Paysera, BKAtOYas cnyyan, Koraa peLleHue cnopa Mexay
KnvueHToMm n Paysera HaxoAmMTCs B KOMMETeHLMM CyAa ApYroro rocyapcrsa.

16. 3akrouUnTeNbHbIE MONOXEHNS

16.1. Kaxgas ns CTOpOH noATBepP>XKAAaEeT, UTO oGnap,aeT BCeMN Heo6XOAVIMbIMI/I cornacHoO NpMMeHMoMy 3aKoHOA4aTeNIbCTBY paspeleHnaMmm n
NNUEH3NAMU ANA BbINMONHEHNA ,D,EVICTBVIVI, HeO6X0,D,VIMbIX ANA NCNONTHEHWA HaCToALLEero ﬂ,OFOBOpa.

16.2. HasBaHWs paszenoBs 1 cTaTeil HacTosiLero JloroBopa npejgHasHaveHbl cyry6o A5 yao6ctBa CTOPOH M He MOTYT MUCMOJb30BaTbCS A/ TONKOBaHUSA
nonoxeHuii florosopa.

16.3. CTOPOHbI CAaMOCTOSITE/IbHO HeCYT OTBETCTBEHHOCTD 3a BbIMO/IHEHME BCeX GUHAHCOBbLIX 0653aTeIbCTB Nepes rocyapCcTsoM 1 ApYrimm
cybbekTaMu. Paysera He HeceT OTBETCTBEHHOCTU 3a BbIMNOJIHEHME HAZIOroBbIX 06513aTeNbCTB KnneHTa, CUNCIeHe 1 NepeBoy, HaloroB, NpUMeHsieMbIX
K KnneHry.

16.4. Paysera BO BCex C/ly4asx ABASETCS He3aBMCMMOL CTOPOHO JloroBopa, KoTopast He KOHTPOAMPYET 1 He 6epeT Ha cebst 0OTBETCTBEHHOCTY 3a TOBap
1 ycnyru, onnadviBaemMble C MoMoLLbo Ycnyr Paysera. Paysera He 6epeT Ha ce6a OTBETCTBEHHOCTU 3a UCMOJIHEHWE YCNOBUIA CAeNKN MoKynaTenem,
NPOAABLIOM UMW APYroil CTOPOHOI, KOTOPas 3akato4aeT caenky ¢ KaneHTom.

16.5. KNeHT He nMeeT npaBa nepejaBaTtb NpaBa 1 0653aHHOCTI MO HacTosWweMy [loroBopy TpeTbMM 1LaM 6e3 NpeABapUTeNbHOrO MMCbMEHHOMO
cornacus Paysera. Paysera ocTaBnsieT 3a co60ii MpaBo B ito60e Bpems NepejaTb NpaBa 1 06513aTe/1bCTBa MO HacTosiLLeMy [loroBopy TPeTbUM AnLam
6e3 cornacus KnveHTa, ecim Takas nepejayda npas 1 06513aTe/IbCTB He MPOTUBOPEUNT 3aKOHOAATENBCTBY.

16.6. Ecnm kakoe-nnbo 13 NofoXeHUI HacTosALlero [l,orosopa npu3HaeTca HeAeIZCTBI/ITeﬂbeIM, OCTalNlbHble NOJTIOXKEHNA AOFOBOpa OCTarKTCA B cu1ne.

16.7. [laHHbIV [loroBop BCTyMaeT B CUTy B COOTBETCTBMM C MyHKTOM 2.4 [loroBopa. KnneHT MOXeT COXpaHuUTb TekCT JloroBopa Bo Bpems perncrpaumm B
Cucreme.

16.8. ﬂ,aHHbIVI ﬂ,OFOBOp npeactaBneH B Cucteme Ha HeCKONbKMX sA3blkax. B oTHoweHnn KnveHTa nprMeHsaeTca AOFOBOp Ha TOM fA3blKe, Ha KOTOPOM
KnneHT 03HaKoMunACs € HAM BO BpeMsa perncrpaunn B Cuncreme.

16.9. Yka3zaHHble B [loroBope CCbiKM Ha Be6-CTpaHuLbl 1 MPpUNOXeHWs, perynmpytoLlee npejocTaBieHne oTAeNbHbIX YCIyr, ABASIOTCS HEOTbeMaeMorn
4acTbto HacToALLero /JoroBopa 1 NPYMEHSAIOTCA B OTHOLLEeHMW KnneHTa ¢ MOMeHTa Hadana UCrnonb30BaHWS UM COOTBETCTBYIOLLER yCayru.

PekBun3uTbl: Paysera — «Paysera LT», UAB, ko4 topugnyeckoro nvua 300060819; JInueHsns yupexzaeHns 31eKTpoHHbIX geHer Nel BolgaHa 27-09-2012
(nnueH3uns BelgaHa baHkom JlnTebl). JaHHble 0 «Paysera LT», UAB cobupatoTcst n xpaHaTcsa B PeecTpe topuanyecknx any, JIntosckol Pecnybankn. bonee

noapo6Hasi MHGopmMaLMs o rpynne KOMNaHWii Paysera, Bk/toYas agpec rooBHOro odurca 1 agpeca 31eKTPOHHON NOYTbI, ZOCTYMNHa3AeCh.

Haasop 3a «Paysera LT», UAB ocyllecTBnseTcst baHkom JINTBbI, naeHTUdVKaLMOoHHLIV Koa 188607684, aapec: yn. Zirmany 151, LT-09128 BunsHioc,


https://www.lb.lt/lt/kontaktai#group-464
https://www.paysera.lt/v2/ru-LT/o-nas/rekviziti

Nntea, www.lb.It.

PekBu3uTbl: Paysera Albania SH.P.K., kog komnaHun M01608007N; anueH3ns YupexaeHns 31eKTPOHHbIX geHer Ne 47, BbligaHa 05-03-2021; nvueH3uto
Bblgan baHk AnbaHun. [laHHble o Paysera Albania SH.P.K. HakananBaoTca 1 xpaHATCS B PeecTpe ropuanyeckmnx any, AnbaHckor Pecnybankn. bonee
noApo6Hyto nHpopmaumto o Paysera Albania SH.P.K., Bkntouas agpec ronosHoro oduca v agpeca 31eKTPOHHON NOUThI, MOXHO HaliTh 34eck. Hag3op 3a
AeATenbHoOCTbO Paysera Albania SH.P.K. ocylectenseT baHk AnbaHunu, pacnonoxeHHsbln no agpecy Sheshi «Skénderbej», Ne 1, TvpaHa, AnbaHus,
www.bankofalbania.org (.

PekBu3uTbl: Paysera Kosova SH.P.K., kog komnaHum 811301473; nuueH3nsa HebaHKOBCKOro GUHAHCOBOIO YUpeXAeHUs, OCYLLeCTBASIOLLEr0 SMUCCUIO
3neKTPOoHHbIX AeHer, Ne IFJB/069, BbigaHa 08-06-2021; anueH3uto Bblgan LieHTpanbHbi 6aHk KocoBo. [laHHble o Paysera Kosova SH.P.K. HakanimBatoTcs
1 XxpaHsaTca B ToproBom peectpe Kocoso. bosiee mogpo6Hyto nHpopmaumio o Paysera Kosova, Bkatovasi agpec rofoBHOro odpuca 1 agpeca 31eKTpoHHOM
MoYTbl, MOXHO HaliTV 34ecb. Haa30p 3a AesaTenbHocTblo Paysera Kosova SH.P.K. ocywectensieT LeHTpanbHbI 6aHk KocoBo, MAEHTUOUKALMOHHbIV KOA
600104187, agpec: Rr. Garibaldi 33, MpuwTnHa, 10000, Kocoso, https://bgk-kos.org/ ¢

O6LMiA AOrOBOP Ha OKasaHWe NaaTeXHbIX yCyr Ans bU3Hec-k1MeHToB (Bepcus AencTBuTenbHa 4o 16.09.2019)

O6LWMii AOroBOp Ha OKasaHWe MAaTexHbIX YCyr A8 6U3HeC-KNMeHTOB (felicTBUTeNbHbIN Ao 01.10.2021)


https://www.paysera.lt/v2/ru-LT/jca
http://www.bankofalbania.org/
https://bqk-kos.org/
https://www.paysera.lt/f/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.lt/f/GPSA_business_clients_RU_2019.pdf

